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I think it is clear already that 2020 will be remembered as a year that revealed how vulnerable we can 
still feel in spite of all of the protections seemingly afforded by modern life.  Even more, for me at least, 
both the Covid-19 pandemic and the more recent scene of racial violence and injustice in Minneapolis 
have highlighted how these risks are still unacceptably and disproportionately borne by the most 
vulnerable among us.  We must all work in our own ways to change this reality.  I firmly believe that our 
strength, whether it be against disease, inequality, or racial violence, will come from unity and each of 
us making an effort to support equal opportunity and understanding. 
  
In terms of what we can control at DHI, we will continue to have a zero-tolerance policy against any 
form of discrimination and I believe strongly that we all have an obligation to do the same in every 
aspect of our personal lives.  I also know that we can do more individually and as a company to bring 
greater opportunity both through increasing the diversity and inclusivity of our workforce and using our 
mission of delivering opportunity to focus on those who need the most support in developing skills and 
making connections that will help them advance, succeed and move beyond the artificial and unjust 
limitations that our society has placed on them.   
  
I invite you to join us in a conversation about how we might best use our advantages to be part of the 
positive changes that so obviously need to come from this frightening and disturbing chapter in our 
history.  The diversity of our own perspectives and experiences should be a source of strength for us as 
we consider how we might help use our advantages for the greater good.   
  
I look forward to this dialogue and the good it will create.   
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