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Every one of us at the Company needs to carefully read and 
understand this Global Code of Conduct as it will help guide 
us when faced with difficult decisions.  We are all 
accountable to comply with this Global Code of Conduct as 
well as all other Company policies and procedures.

By accepting our individual responsibility to behave 
according to this Global Code of Conduct, we will meet the 
expectations of our colleagues, customers, shareholders, 
and the communities in which we work.

Should an employee or anyone working for or on behalf of 
the Company become aware of a violation or deviation from 
this Global Code of Conduct, they are expected to report it 
according to the protocols described herein.

We are all entrusted to use this Global Code of Conduct to 
guide and inform our everyday decisions as we strive toward 
the continued success of the Company.

Bernie G. Wolford, Jr.
CEO, Pacific Drilling

Message from our CEO

3

Message from Bernie G. Wolford, CEO
In the dynamic and high-pressure world of global business, we are all exposed to repeatedly changing 
and challenging situations.

While this is often exciting, it can also present occasions in which the correct course of behavior is not 
obvious or an inappropriate alternative is available. Understanding what is appropriate to our 
colleagues, customers, shareholders, and the communities in which we work can sometimes be 
unclear. 

The Pacific Drilling S.A. (the “Company”) Global Code of Conduct is designed to support the Company's 
core values and allow each of us to live up to those values as we work.

Through this Global Code of Conduct, the Company has deliberately set high expectations for our 
corporate and personal behavior that apply to all employees—regardless of rank—and any 
independent contractors, agents, or consultants who are working for or on behalf of the Company, no 
matter where in the world they may be located.
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Vision

To be recognized as the industry’s preferred high-specification, 
deepwater drilling contractor.

Mission

Pacific Drilling commits to be the employer of choice in the offshore 
drilling industry and to provide the tools and resources to enable our 

people to deliver consistently exceptional performance. 

Values:

Proactive // Continually refining our approach to anticipate stakeholder 
needs

Accountable // Taking responsibility for our actions and performance as 
individuals and as a company

Customer Oriented // Striving to exceed customer expectations

Integrity // Acting honestly and fairly in all we do

Financially Responsible // Maximizing long-term value creation for our 
shareholders

Innovative // Seeking creative solutions in every aspect of our business

Community Focused // Ensuring a sustainable and positive impact on 
the communities where we work



Using this Code

Overview
This Global Code of Conduct (the “Code”) provides 

an outline to guide our decision making and help us 

to behave professionally, fairly, and legally by 

conducting ourselves in accordance with the 

Company’s values.

This Code is supported by a wide range of policies, 

standards, procedures, and other documents that 

define our obligations and responsibilities in our 

business lives. By adhering to this Code, we can 

ensure that our business activities and decisions 

will support the Company’s vision and values as 

well as our other policies and standards. Each of us 

should conduct our relationships with our fellow 

employees as well as our clients, vendors and even 

competitors with honesty and integrity.  

As Pacific Drilling employees, we are all required to 

adopt this philosophy and to conduct ourselves 

honestly and with the highest ethical standards to 

avoid even the appearance of impropriety. 

This Code does not cover every possible situation. 

There may be times when you need more 

information than the Code or other policies 

provide. The best guideline is the exercise of your 

good judgment based on the principles you find in 

the Code as well as compliance with applicable 

laws, regulations or contractual terms. 
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IF YOU ARE UNSURE ABOUT A 
SITUATION, YOU SHOULD ASK 

YOURSELF THE QUESTIONS BELOW:

Should I seek advice from others? 

What are the possible consequences of this 
decision?

Is my choice something I can reasonably 
explain? 

Is this action or inaction the right thing to do?

Have I reviewed the information I have 
thoroughly?

Do I have all of the facts?

If a situation arises that you feel requires 

more guidance, you have several options 

for advice including your direct supervisor 

or department head, a representative of 

the Human Resources or Legal Department, 

the Chief Compliance Officer or the Ethics 

and Compliance Hotline. See page 15 of 

this Code for further contact details.

Do not hesitate to seek advice and to keep 

asking questions until you are comfortable 

with your decision.  Remember to seek 

advice BEFORE you act.  
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Dignity, Respect and 
Fairness
The Company seeks to build a workplace that is 
safe, professional, and supportive of teamwork 
and trust in which diversity and inclusion are 
valued.

Discrimination
Discrimination against any employee or person 
with whom the Company does business on the 
basis of race, color, ethnicity, national origin, 
religion, gender or gender identity, age, sexual 
orientation, marital status, disability, veteran 
status or any other legally protected status will 
not be tolerated.

Workplace Harassment
The Company will not tolerate any form of 
abuse, harassment, or violence in any Company 
workplace from or toward employees, 
contractors, suppliers, customers, or others. 

Conduct that creates an unwelcome or 
uncomfortable workplace is prohibited. 
Harassment questions or concerns should be 
addressed to your supervisor or manager or a 
representative of the Human Resources or Legal 
Department.

Any threatened or actual violence must be 
reported immediately and appropriate action 
will be taken. To maintain a violence free 
workplace, weapons or any other objects 
designed to inflict harm are prohibited on all 
Pacific Drilling premises except within the 
limited areas permitted by the Global Employee 
Handbook.

The Company encourages employees to:

▪ Show respect and courtesy to all 
employees, customers, vendors, contractors 
and visitors;

▪ Avoid saying things that may be considered 
offensive, unwelcome, or insulting. Even if 
you believe your acts or words are innocent, 
if somebody says you are offending them 
and asks you to stop, do so. Be mindful that 
harassment is “in the eye of the recipient”;

▪ Use good judgment and avoid making jokes 
or comments or using nicknames if there 
could be a question about their 
appropriateness;

▪ Use objective, quantifiable standards for 
evaluating the performance of others.

For more information, consult the Global 
Employee Handbook. 



Working Together in the Workplace
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Health, Safety and the Environment
The Company is committed to the health, safety, and security of its employees and any parties 
that may be affected by our work. All employees are responsible for observing the safety and 
health rules that apply to their positions with the Company.  All employees are responsible for 
taking precautions to protect themselves and fellow employees from any accident, injury or 
unsafe condition.  Additionally, each employee must report unsafe or unhealthy conditions and 
take steps to correct those conditions immediately.

All employees must report to work in condition to perform their duties free from the influence 
of illegal drugs or alcohol.  The use of illegal drugs or alcohol in the workplace will not be 
tolerated.  For more information, consult the Drugs and Alcohol Standard and the Global 
Employee Handbook.

The Company is committed to work in a manner that avoids any pollution of the environment.  
All employees and any parties working for or on behalf of the Company shall comply with all 
environmental policies and procedures to ensure that the impact of the Company’s operations 
on the environment are controlled appropriately.

You should call your  supervisor or manager, or a member of Human Resources or Legal 
Department,  or use the Company Compliance Hotline to report situations not resolved 
through the Company safety reporting channels. 

Always remember that all employees have a Stop Work Obligation when an unacceptable or 
unnecessary risk is observed. For more information, consult the Stop Work Obligation 
Standard. 
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Compliance with Laws and Regulations

Trade 
Compliance 

Standard

Insider 
Trading 

Standard 

Competition 
Law 

Compliance 
Standard

Anti-Bribery 
and Anti-

Corruption 
Standard

Compliance with all applicable laws and regulations is the foundation on which this 
Company’s ethical standards are built. The Company is committed to following 
applicable laws and preventing fraud in the jurisdictions in which we operate, 
including, but not limited to, those related to:

▪ Anti-Bribery/ Anti-Corruption
▪ Antitrust
▪ Insider Trading
▪ Trade Compliance

For your reference and as examples, the following policies and standards provide 
more detailed information regarding compliance with certain laws and regulations:

All directors, officers and employees must respect and obey the laws of the 
jurisdictions in which we operate. While every employee is not expected to know 
the details of all applicable laws, it is important for everyone to know enough to 
determine when to seek advice from the Company’s Legal Department or other 
appropriate personnel. 

If you ever have a question about a law or legal requirement, seek advice from any 
of the contact options provided on page 15 of this Code. 



Doing Business

9

Anti-Bribery/Anti-
Corruption
Pacific Drilling expressly prohibits commercial 
bribery and other corrupt practices of any 
sort.  The U.S. Foreign Corrupt Practices Act 
(FCPA) prohibits the offering, promising or 
giving anything of value, directly or indirectly, 
to officials of foreign governments or foreign 
political candidates in order to obtain or 
retain business. Because you cannot do 
indirectly what you are prohibited from doing 
directly, any payments made through a third 
party are also prohibited. Any Company 
relationship with a third party engaged to 
deal with a government official on the 
Company’s behalf must be approved by the 
Chief Compliance Officer. It is strictly 
prohibited to make illegal payments to 
government officials of any country. 

Virtually every country (including the U.S., 
United Kingdom, Brazil and Nigeria, among 
other places Pacific Drilling conducts 
business) has enacted anti-corruption laws 
that apply to business dealings with its own 
officials and a number of other countries 
(including the United Kingdom and Brazil) 
now have laws that apply, like the FCPA, to 
foreign bribery. 

For more information, consult the Anti-
Bribery and Anti-Corruption Standard. 

Antitrust
Pacific Drilling employees should at all times 
comply with the letter and spirit of antitrust 
and fair competition laws in every country 
where we do business. This means that 
Pacific Drilling will not:

▪ Make agreements with competitors about 
prices or terms

▪ Communicate with competitors about bids

▪ Share information with competitors about 
our cost structure.

Pacific Drilling employees must avoid 
antitrust issues in any communications with 
competitors, whether oral, written or 
electronic. Always avoid discussions with 
competitors about contract terms, costs, 
suppliers, bids, marketing initiatives or 
strategic plans. All questions regarding 
antitrust laws should be directed to the Legal 
Department. 

For more information, please consult the 
Competition Law Compliance Standard.



Doing Business
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International Trade Laws
Pacific Drilling operates internationally. The U.S. 
Government regulates many of our international 
activities, including restricting our ability to work for 
or with certain foreign nationals and other foreign 
entities, or to export certain technology. The 
government maintains lists of:

▪ People and entities with whom we cannot do 
business of any kind;

▪ Countries and their nationals subject to 
comprehensive or targeted sanctions that either 
prohibit or restrict our ability to do business there; 
and

▪ Categories of equipment, technologies and 
information that require special approval for 
export.

Before you enter into any new business relationship 
involving any non-U.S. location or person you must 
ensure that the Legal or Logistics Department has had 
adequate opportunity to conduct any appropriate due 
diligence.

Serious penalties exist for violating export and 
international trade laws. For more information, please 
consult the Trade Compliance Standard.

Anti-Boycott Laws
The U.S. has adopted anti-boycott laws to counter 
attempts to enforce the boycott of Israel as well as 
other unsanctioned boycotts from time to time.  It is 
Pacific Drilling’s policy to comply fully with U.S. anti-
boycott laws and regulations.  In conducting business 
in the international arena, Pacific Drilling’s employees 
should review all documents carefully to avoid any 
language that may incorrectly suggest or imply that 
Pacific Drilling condones or will comply with any 
unsanctioned boycott.

Refuse to do business with a 
particular country or nationals of 
that county

Agree to comply with another 
country's boycott laws

Provide information about 
whether or not we do business 
with a particular country

Certify that goods did not originate 
in a boycotted country

Notify the Chief Compliance Officer 
immediately if a customer or supplier 

asks you to:



Doing Business
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Insider Trading
Directors, officers and employees who have 
access to confidential information about the 
Company or any other company with which we 
do business are not permitted to use or share 
that information for stock trading purposes or 
for any other purpose except the conduct of our 
business. All non-public information about the 
Company that becomes available to you in 
connection with your employment with the 
Company should be considered the Company’s 
property and should not be distributed to 
anyone outside the Company or used for 
personal benefit. To use non-public information 
for personal financial benefit or to “tip” others 
who might make an investment decision on the 
basis of this information is not only unethical but 
is also illegal. 

For more information, please consult the Insider 
Trading Standard.

Corporate Opportunities
Employees, officers and directors are prohibited 
from: 

▪ taking for themselves personal opportunities 
that are discovered through the use of 
corporate property, information or position; 

▪using corporate property, information, or 
position for personal gain; and 

▪ competing with the Company. 

Employees, officers and directors owe a duty to 
the Company to advance its legitimate interests 
when the opportunity to do so arises. 

For more information, please consult the 
Conflicts of Interest Guidelines.
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Gifts and Hospitality
The purpose of business entertainment and gifts in a 
commercial setting is to create good will and sound 
working relationships, not to gain unfair advantage 
with customers or vendors. Employees are expected 
to exercise good judgment in receiving and providing 
gifts and hospitality, in each case taking into account 
pertinent circumstances, including the nature of the 
gift or entertainment, its purpose, its value, the 
positions of the persons providing and receiving the 
gift or entertainment, the business context, 
reciprocity and applicable laws and social norms. 

The Company encourages employees to:

▪ Avoid offering, giving or receiving anything of 
value under circumstances that are unlawful or 
could be viewed as an attempt to improperly 
influence a recipient’s decisions affecting the 
other party. 

▪ Never accept cash, stocks, bonds or gift 
certificates in any amount from persons with 
whom the Company does business or may do 
business, and never give cash or cash equivalents 
to such persons. 

▪ Avoid accepting or giving anything that, if publicly 
disclosed, would embarrass the Company.

For more information, consult the Conflicts of 
Interest Guidelines and the Supplier Code of 
Conduct and Guidelines. 

Conflicts of Interest
We are all required, as employees, officers and 
directors of the Company to make logical and 
unbiased decisions in the course of our employment 
with the Company. A conflict of interest exists when 
our private interests interfere, in any way, with the 
interests of the Company. A conflict can arise when 
an employee, officer or director takes actions or has 
interests that may make it difficult to perform his or 
her Company work objectively and effectively. 
Conflicts of interest may also arise when an 
employee, officer or director, or members of his or 
her family, receives improper personal benefits as a 
result of his or her position with the Company.

▪ For example, loans to, or guarantees of obligations 
of, employees, officers, directors, or their family 
members by the Company may create a conflict of 
interest.

▪ Also, it is almost always a conflict of interest for a 
Company employee to work simultaneously for or 
have a significant financial interest in a competitor, 
customer or supplier of the Company.

For more information, please consult the Conflicts of 
Interest Guidelines. 
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Physical Property & 
Proprietary Information
All employees are responsible for the proper 
use of the Company's physical resources and 
property and ensuring it is not lost or stolen, 
damaged, misused, or wasted. 

Whether you access Company data from a 
Company-issued device, or your own phone, 
tablet or computer, you are responsible for 
ensuring that such data is protected at all times. 
Company equipment should not be used for 
non-Company business, although reasonable 
incidental personal use is permitted on certain 
Company equipment such as telephones, cell 
phones or computers, subject to plan and data 
restrictions. For more information, consult the 
Corporate Data Protection Standard and the 
Mobile Device Standard.

The obligation of employees, officers and 
directors to protect the Company’s assets 
includes its proprietary information.  Proprietary 
information includes intellectual property such 
as trade secrets, patents, trademarks and copy 
rights, as well as marketing plans, engineering 
ideas or designs, databases, business records, 
salary information and any unpublished 
financial data and reports.  Unauthorized use or 
distribution of this information is a violation of 
Company policy.

Confidentiality
Employees, officers and directors must maintain 
the confidentiality of confidential information 
entrusted to them by the Company or others 
with whom the Company does business, except 

when disclosure is permitted in accordance with 
the Company’s Disclosure Policy.

Confidential information includes all non-public 
information that might be of use to investors, or 
competitors, or harmful to the Company or 
others with whom the Company does business. 
Confidential information also includes 
information that suppliers, customers and other 
companies have entrusted to us. The obligation 
to preserve confidential information continues 
even after employment with the Company ends.

The Company expects employees to:

▪ Know what constitutes proprietary confidential 
information where your duties are concerned.

▪ Avoid divulging confidential information to anyone 
outside the Company or even persons within the 
Company who do not “need to know” the 
information.

▪ Avoid posting confidential information on internet 
message boards or social networking sites. For 
more information, consult the Global Employee 
Handbook.

▪ Avoid sending confidential information to 
unattended printers or discussing confidential 
information loudly or openly when others might be 
able to hear.

▪ Follow established guidelines and procedures when 
publishing or divulging information about the 
Company. For more information, consult the 
Disclosure Policy. 

▪ Report any instance of corporate spying, hacking or 
other illegal activity.

▪ Consult with a member of the Corporate Services, 
Investor Relations or  Legal Department if you have 
any doubts or questions about proprietary 
information. 



Protecting Company Assets

Integrity of Records and Reporting

The Company requires honest, accurate, complete, timely and objective recording and reporting of 

information, whether financial or non-financial, in order to make responsible business decisions.  

Entering false or misleading entries into Company books or records is unacceptable.  All financial 

reports, sales reports, expense reports, time sheets, production records, and other similar 

documents must be accurate.  If employees are uncertain as to the validity of an entry or report, 

they are obligated to raise their concern to their direct supervisor or the relevant department head.

All of the Company's books, records, accounts, and financial statements must be maintained in 

reasonable detail, appropriately reflect the Company's transactions,  conform both to applicable 

legal requirements and to the Company's system of internal controls, and must not include untrue 

statements or omit material information.  Unrecorded or "off the books" funds or assets shall not 

be maintained.

Business records and communications often become public, and employees should avoid 

exaggeration, derogatory remarks, guesswork, or inappropriate characterizations of people and 

companies.  This applies equally to e-mail, internal memos, and formal reports.  Records must 

always be retained or destroyed according to the Company's Records Retention Standard.  In 

accordance with this standard, in the event of any actual or reasonably anticipated litigation or 

governmental investigation, please consult the SVP General Counsel prior to the destruction of any 

documents related to such litigation or governmental investigation. 
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Lisa Buchanan
Phone: +1 (832) 255-0519
E-mail: l.buchanan@pacificdrilling.com

Ashley Wolfgang
Phone: +1 (832) 255-0624
E-mail: a.wolfgang@pacificdrilling.com

Amy Roddy
Phone: +1 (832) 255-1502
E-mail: a.roddy@pacificdrilling.com

E-mail: pdcompliance@pacificdrilling.com

Chief Compliance Officer Sr. Manager, Audit

SVP Corporate Services Compliance E-mail

15

Ensuring Compliance

Reporting Concerns / Asking Questions
Each of us has a responsibility to report suspected violations of this Code, or any of the 
Company’s policies, standards, procedures, or the law to the appropriate personnel as quickly as 
possible. This ensures that any issues are addressed and resolved in a timely manner. Pacific 
Drilling has an open door culture and policy; we should all feel free to openly discuss any 
questions or concerns about the way we conduct business.

If you ever suspect that a policy has been violated, have a question about a policy or practice, or 
have a suggestion on how to improve things, we encourage you to contact your direct supervisor 
or department head, a representative of the Human Resources or Legal Department, the Chief 
Compliance Officer or the Ethics and Compliance Hotline. 

Contact Details

Phone: +1 (800) 520-7724
Web: https://pacificdrilling.alertline.com/gcs/welcome

If you are calling outside of the US, please consult the Ethics and 
Compliance Hotline Standard for further instructions.

Pacific Drilling Ethics and Compliance 
Hotline

mailto:l.Buchanan@pacificdrilling.com
mailto:a.wolfgang@pacificdrilling.com
mailto:a.roddy@pacificdrilling.com
mailto:pdcompliance@pacificdrilling.com
https://pacificdrilling.alertline.com/gcs/welcome
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Violations
Each person is accountable for his or her 
compliance with this Code. Violations of this Code 
may result in disciplinary action against the 
violator, including dismissal from employment 
when deemed appropriate.

No Retaliation
Pacific Drilling does not tolerate retaliation 
against any employee who in good faith raises a 
question or concern about Pacific Drilling’s 
business practices or who reports a concern by 
any method.  Even if the concern is determined 
to be unsubstantiated, retaliation will not be 
tolerated as long as the report was made in good 
faith.  Any retaliation that occurs will result in 
disciplinary action of the individual seeking 
retaliation. 

If you believe that you or anyone else has 
experienced retaliation because of a concern 
raised or because of participation in an 
investigation, you should immediately report that 
fact through one of the methods listed on page 
15 of this Code.

Waivers and Deviation
Any waiver of this Code for executive officers or 
directors may only be made by the Board of 
Directors or the Audit Committee and will be 
promptly disclosed as required by law or stock 
exchange rules.

Any waiver or deviation of this Code for other 
employees must be approved by the CEO in 
consultation with the Chief Compliance Officer.  

. 

Ensuring Compliance
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Our Commitment

The long-term business success of the Company depends on our ability to continuously improve 

performance and deliver the highest levels of quality in order to consistently meet or exceed 

agreed expectations of both internal and external customers. 

Each employee is responsible for maintaining a customer–focused, quality culture in which we take 

time to do things right the first time, every time and where prevention of non-conformities is a part 

of everyday activities.

Quality is an all-encompassing term that is applicable to every aspect of our business. Each

employee is individually responsible and accountable for quality within their area of activity.  

Employees are also responsible for adhering to all Company policies, standards, procedures, and 

work instructions.
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