
Environmental, Social and Governance (ESG) Matters 

We are committed to operating our business in a way that respects environmental, social and governance strategies. 

We believe in quality products and good value. We believe in community and our duty to act in the best interest of our 

customers, shareholders, and the environment. These fundamental values guide us in our efforts to be a socially responsible 

and environmentally conscious Company. 

Environmental 

As an organization, we strive to reduce our environmental impact as we grow across the United States. We believe 

in making decisions that not only support the growth and success of our company, but that also help us take action to care for 

our environment. We understand there is more we must do as an organization to operate in a more sustainable manner. 

We have adopted environmentally friendly initiatives in many of our stores, including, installing LED lighting in 

new stores, implementing Title 24, utilization of programmable and lockable thermostats in retail locations, retrofitting to 

more energy efficient lighting in existing stores, adding low flush toilets to save water, joining local recycling programs, 

utilizing janitorial products that are ecofriendly and water based, and upgrading to more environmentally friendly freon for 

our HVAC units. In our distribution centers, we use shipping boxes made from 70% post-consumer product, recycle pallets 

and corrugated boxes, utilize a professional warehouse management system that operates in an efficient environment, and 

strive to utilize propane or natural gas over oil-based fuels. 

Social 

We are committed to partnering with manufacturers and brands that run their business and treat their employees 

under fair, responsible and ethical standards. We expect all our suppliers, vendors and business partners to share in our 

concern for human rights and require them to not tolerate illegal, unethical, abusive, or immoral behavior or to allow poor, 

inappropriate working conditions. We have standards that are in line with common, expected industry practices and 

international laws. All agents and factories are expected to comply with these standards in order to continue doing business 

with us. We are committed to ensuring that fair labor practices are followed with all our partners. We require workers to be 

employed in conditions that are safe, free of harassment, abuse and without discrimination and do not tolerate child labor or 

forced labor of any kind. We contract with a third‐party factory monitoring firm to conduct annual audits of exclusive brand 

partner factories that directly supply merchandise to our Company. 

 

We are proud supporters of local communities where we operate. In addition to supporting organizations that help 

members of our military, we also provide veteran & U.S. military discounts. Each year we sponsor events and donate funds 

to charities and organizations that help children in need. We operate The Boot Barn Boot Straps Fund to provide short-term 

financial assistance to Boot Barn employees in the event of unforeseen qualified personal hardships. The Boot Straps Fund is 

an employee-supported charity where every dollar donated will go to an employee in need. The Company also contributes to 

the Boot Straps Fund.  

Governance 

Our Board of Directors has adopted corporate governance guidelines to help it fulfill its responsibilities to the 

Company’s stockholders to oversee the work of management and the Company’s business and operations. These guidelines 

are also intended to align the interests of directors and management with those of the Company’s stockholders. For more 

information on these corporate governance guidelines, please refer to https://investor.bootbarn.com/governance/governance-

documents/default.aspx. Our Board of Directors has also adopted a Code of Business Conduct and Ethics and requires all 

directors, officers and employees to be familiar with the Code of Business Conduct and Ethics. Among other things, our 

Code of Business Conduct and Ethics promotes honest and ethical conduct, compliance with applicable governmental laws, 

rules and regulations, and the protection of Company assets. 

During fiscal 2021, we established an internal Environmental, Social and Governance Committee that reports 

regularly to the Nominating and Corporate Governance Committee of our Board of Directors. This committee is responsible 

for assessing our practices and striving to operate in a more responsible manner.  

 


