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THE FUTURE OF 
CONNECTED CARE
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Objectives Methodology
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Assess awareness and how much the US population 

understands about preventative care, out-of-hospital care, 

and respiratory diseases. 

Explore motivations around preventative care and potential 

barriers to practicing it.

Provide a glimpse into the future by assessing areas where 

people are more or less receptive to healthcare-related 

technology.

Examine the potential that healthcare technology has for US 

consumers and the devices they are open to using in order to 

engage in preventative care.

15 minute online survey

18+ General Population consumers in 

the United States
(respondents were weighted to be nationally 

representative based on most recent Census data)

USA (N=3,001)

June 12th – 19th, 2019
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9%

28%

26%

37%

GENDER AGE HOUSEHOLD INCOME

PARENTS AND CARETAKER STATUS
REGION

Millennials

Gen X

Boomers

44%

30%

26%

West: 24% 

South: 38% 

Midwest: 21% 

Northeast: 17% 

61%

27%

Parents Caretakers

49%

51%
$100k+

$50k-$99k

Less than 
$50k

Gen Z

Base size: Gen pop = 3001

Note: respondents were weighted to be nationally representative based on most recent Census data
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Gen pop profile
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Americans want technology to help, but see more benefit in 
how it can improve the operations of the healthcare system 
than their actual treatment 
• There is a desire for technology to play a larger role in the 

future of their healthcare by helping patients find care easier, 
communicate with their doctor more efficiently, and even help 
in the diagnosis/treatment phase. 

Americans have many frustrations with the current 
healthcare system
• Between the hassle/cost of healthcare and the perception that 

they are undervalued as patients, the majority of Americans are 
attempting to self-diagnose and self-treat despite how much 
they value their relationship with their PCP. 
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Americans need help connecting the dots on how 
technology, and ResMed, can positively impact their health 
• Similar to how Americans see greater opportunity for tangible 

robotics products to impact their healthcare than the concept 
of IOT, people also need to be educated on how technology 
can improve their actual treatment.
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Current state 
of healthcare
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Americans describe frustrations with a flawed 
healthcare system
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63%
Boomers –49%

Millennials –74%

78%
Boomers –72%
Gen X –84%

think it should be easier 

to find the medical care 

that is best for them

are sick of feeling like their 

personal health does not 

matter in our current 

healthcare system

42%
Boomers –26%

millennials –58%

avoid going to a 

doctor/primary care 

physician because they 

have had bad experiences

(among Gen Pop)

Q9. Please indicate whether each statement below describes you and your personal healthcare
Q10. Please indicate whether you agree or disagree with each of the following statements about your personal healthcare
Base size: Gen Pop = 3,000

68%
Boomers –66%

Gen X –71%

say most of their time at 

a hospital isn't even with 

a doctor/primary care 

physician

(% Somewhat/Strongly Agree) (% Somewhat/Strongly Agree) (% Somewhat/Completely Describes) (% Somewhat/Completely Describes)
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6 IN 10
Attempt to diagnose 

themselves after browsing 
symptoms on the internet

6 IN 10
Believe they can figure out 

the best treatments without 
going to a hospital

(among Gen Pop)
% Somewhat/Completely Describes

Q9. Please indicate whether each statement below describes you and your personal healthcare. 
Base size: Gen Pop = 3,000

Boomers –50%
Millennials–76%

Boomers –52%
Millennials–76%

7

steering them toward taking healthcare into 
their own hands
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despite people 
truly valuing their 
physician-Patient  
relationship 

8

8

Value their relationship with their 
doctor/primary care physician 

85%

(among Gen Pop who regularly see a doctor/PCP)
% Somewhat/Strongly Agree

Baby Boomers are the most likely to 
value the relationship they have with 
their physician (90%) vs. Gen Z (75%)

Q10. Please indicate whether you agree or disagree with each of the following statements 
about your personal healthcare. 
Base size: Gen Pop = 3,000
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Click to edit Master title style And ease 
frustrations 
with the current 
healthcare 
system 

Technology can 
help address 
some of these 
problems

9
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Only 12% currently 
use video chat

41%
Want to communicate 

through an app

38%
Want to 

communicate 
through video chat

47%
Want to communicate 

through online 
chat/messaging

In an ideal world…

Q7. When you communicate with your doctor/primary care physician, how frequently do you use the following methods?
Q8. In an ideal world, when you have to talk to your doctor/primary care physician, how frequently would you like to use each of the following methods of communication? 
Base size: Gen Pop = 3,000

OVER HALF
agree that 

technology has 
already improved 
their relationship 
with their doctor 

or PCP (54%)

Only 21% currently use 
online chat/messaging

Only 19% currently 
use an app

10

2x more in an 
ideal world

2x more in an 
ideal world

3x more in an 
ideal world

People want to use technology more to  
communicate with doctors
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67%

Want technology to play a 
larger role in how they can 

discover where to get 
treatment 

62%

Want technology to play a 
larger role in organizing what 

area(s) they need to seek a 
doctor/PCP for

Q24. To what extent do you want technology to play a larger or smaller role in each of the following for your personal healthcare five years from now?
Base size: Gen Pop = 3,000

11

People also see an opportunity for 
technology to help them find medical care



Edelman Intelligence © 2019

Most want 
technology 
to play a 
larger role 
in their 
actual care 
and  
treatment 

61%

64%

68%

12

Sharing real-time medical 
information with their 
doctor/PCP

Assisting my doctor/PCP with 
diagnosis and treatment 
options

Maintaining health away from 
the hospital 

% of People who want technology to play a larger role In…

Q24. To what extent do you want technology to play a larger or smaller role 
in each of the following for your personal healthcare five years from now?
Base size: Gen Pop = 3,000
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Role of 
Technology in 
healthcare
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56%
Currently monitor their health with at 

least one digital data collection tool
(among Gen Pop)

Q2. Which of the following have you used or done to monitor or support your health (i.e., weight, diet, sleep, etc.) in the past month? .
Base size: Gen Pop = 3,000

More than half of Americans monitor their health 
with a digital device
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61%59%

67% 69%

80%80%

15

Non-users of a health tracking device Users of a health tracking device

Users of a health tracking device are more likely to…

Screen for high-risk conditions Exercise regularly Regularly see a doctor or 
primary care physician

Q3. How motivated do you personally feel to do the following? 
Base size: Gen Pop = 3,000

users are also more motivated to engage in 
preventative healthcare
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…agree that technology has made seeking 
medical treatments easier (83%) 8 in 10

3 in 4

…agree that technology has given them more 
peace of mind when it comes to their health (76%) 

…agree that technology has given them 
more time to focus on their health (73%) 

…agree that technology has helped their 
health improve (73%) 

Q26. Please indicate your level of agreement with each statement 
Base size: Those where technology plays a role in the treatment they receive = 1824

[Among those where technology plays a role in the treatments they receive]
% Somewhat/Strongly Agree

the majority of Americans believe technology has 
improved certain aspects of their healthcare
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What are the top 3 areas where you think technology can help improve the healthcare system and quality of care you receive?
(% among top 3)

Q12. What are the top 3 areas where you think technology can help improve the healthcare system and quality of care you receive?
Base size: Gen Pop = 3,000

Finding the best 
care

Access/security of 
medical 

records/data

Quality/accuracy 
of medical 

devices

Transparency in 
healthcare costs

Level of customer 
service from 
admin staff

Accessing
in-home care 

options

33%
Finding doctors/primary 

care physicians

32%
Viewing medical 

records/treatment data

24%
Quality of medical devices

37%
Transparency in healthcare 

costs

21%
Level of customer service 

from healthcare 
administration staff

20%
Accessing in-home care 

options

30%
Accessing information on 

where to get the best 
treatment for my needs

27%
Accessing personal 

health data

22%
Accuracy of medical 

devices

30%
Booking appointments

25%
Security of my health 

data/records

7 in 10 6 in 10 4 in 10 4 in 10 2 in 10 2 in 10

Going Forward, focus should largely be on 
improvement of finding care and accessing data
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29% 17%33%

Q30. And which do you think will ultimately have the biggest impact on your personal healthcare?
Base size Familiar with each technology =  Robotics (n=2480); (Artificial Intelligence (n=2553); Virtual Reality (n=2666)

Robotics
Artificial 

Intelligence
Virtual 
Reality

Technology that will have the biggest impact on personal healthcare:
(among those familiar with each technology)

Americans think certain technology will have the 
biggest impact on their personal healthcare…
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8%

Q30. And which do you think will ultimately have the biggest impact on your personal healthcare?
Base size Familiar with each technology =  Internet of Things (n=1318)

Internet of 
Things

Technology that will have the biggest impact on personal healthcare:
(among those familiar with each technology)

…While IOT lags behind, as Americans are not 
convinced of its potential healthcare impact 
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82%

74%

72%

72%

18%

26%

28%

28%

Robotics

Internet of Things

Artificial

intelligence

Virtual reality
Positive Impact Negative Impact

20

Do you think each of the following technologies below will have an 
overall positive or negative impact on individuals’ healthcare?

(among those familiar with each technology)

Q29. Do you think each of the following technologies below will have an overall positive or negative impact on individuals’ healthcare? 
Base size Familiar with each technology = Robotics (n=2480); (Artificial Intelligence (n=2553); Virtual Reality (n=2666); Internet of Things (n=1318)

But the good thing is, people think this impact will 
be positive
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Think digital technology makes 
getting medical treatment more

difficult

16%

18%

22%

23%

27%

28%

29%

31%

35%

36%

37%

43%

46%

Booking a flight

Tracking my fitness

Driving to a destination/navigating traffic

Filing my taxes

Managing my investments

Contacting my cable company

Managing my personal healthcare

Finding a new job

Applying for a mortgage

Buying a car

Planning a wedding

Getting treatment for a medical condition

Going to the gym

% who find the following to be more difficult with digital technology

OVER

4 in 10

Q22. Is it less difficult or more difficult to do the following with digital technology (i.e. through an app, using the internet, on a smart device, etc.)?
Base size: Gen Pop = 3,000

people recognize tech’s ability to track fitness and 
manage personal healthcare, but struggle to see 
the value of how it impacts treatment
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22

Knowledge of  
respiratory 
diseases
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Q18. How familiar are you with the following conditions?
Base size: Gen Pop = 3,000

80%

Common Cold

93%
Diabetes

65%

Sleep
Apnea 47%

COPD

% familiar with each condition
(among Gen Pop)

% Somewhat/Very Familiar

Americans are less familiar with COPD and 
sleep apnea than with the common cold and 
diabetes
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Q19. Based on what you know, please indicate whether you believe the following statements are true or false.
Base size: Gen Pop = 3,000

AVERAGE Grade for 
Americans:

COPD and Sleep Apnea Quiz True? False?

Treating sleep apnea may reduce the risk of 
heart disease.

82% 18%

Treating COPD can help reduce the risk of 
chronic bronchitis and emphysema.

81% 19%

More than 7 in 10 people with type 2 diabetes 
also have sleep apnea.

56% 44%

Sleep apnea is a chronic condition (never goes 
away).

50% 50%

More Americans die from Alzheimer's than 
COPD.

44% 56%

And not all can correctly identify the long-
term nature or complications of these 
diseases

24
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46%

52%

67%

% familiar with each treatment
(among Gen Pop)

% Somewhat/Very Familiar

COPD Treatments 

38%

45%

46%

Sleep Apnea Treatments 

Q20. How familiar are you with the following medical treatments used to treat chronic obstructive pulmonary disease (COPD)?
Q20a. How familiar are you with the following medical treatments used to treat sleep apnea?
Base size: Gen Pop = 3,000

Inhalers

Oxygen therapy -
portable

Oxygen therapy -
stationary

Medical weight 
loss/bariatric surgery

Oral surgery

CPAP

While most know what sleep apnea is, less 
than half are familiar with its most popular 
treatment option - the CPAP
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Q21. If you were diagnosed with a treatable chronic condition and your doctor/primary care physician prescribed you to the fo llowing treatments, how open would you be to each of the following?
Base size: Gen Pop = 3,000

Most Americans (84%) are more 
open to taking a daily pill…

…than using an airflow device 
like a CPAP when they sleep 

(64%)

…or adopting a strict 
diet/exercise routine (80%)…

And not all Americans are open to using a 
CPAP
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CONTACT US

For any questions about this survey, please reach out to the 

below contacts: 
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For Media

Aaron Murphy 

+1 415.229.3331

aaron.murphy@edelman.com

For Investors

Amy Wakeham 

+1 858.836.5000

investorrelations@resmed.com

mailto:aaron.murphy@edelman.com
mailto:investorrelations@resmed.com

