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KEY FACTS

ABOUT THE HARTFORD

•
•
•
•

• Sells products primarily through a network

The Hartford is a leader in property
and casualty insurance, group benefits
and mutual funds. With more than
200 years of expertise, The Hartford
is widely recognized for its service
excellence, sustainability practices,
trust and integrity.

• Only nationally endorsed direct auto and

OUR HISTORY

Founded: 1810
Employees: Approximately 18,500
Headquarters: Hartford, Connecticut
The Hartford serves more than one million
small businesses.
of independent agents and brokers.

home insurance program for AARP’s nearly
38 million members.

• Babe Ruth purchased a policy from

The Hartford in 1920 for protection
against disability.

FINANCIAL HIGHLIGHTS
(as of 12/31/2020)

• The Hartford’s trademark logo

echoes the majestic stag depicted
in Sir Edwin Landseer’s 1851 painting
Monarch of the Glen. A hart fording
a stream is a natural symbol for
a company named The Hartford.

• 2020 revenues: $20.5B
• Shareholder equity: $18.6B
MARKET RANKINGS

• The Hartford provided insurance

• No. 1 in fully insured disability inforce²
• No. 4 in fully insured disability sales²
• No. 2 workers’ compensation insurer,

for the only home Abraham Lincoln
ever owned.

• Since 1947, more than 111 million

children have been deputized as
part of the company’s Junior Fire
Marshal® program – one of the
oldest corporate-sponsored public
education programs in the country.

based on direct written premiums¹

• No. 3 combined fully insured life and
disability inforce²

• No. 5 commercial multi-peril carrier,
based on direct written premiums¹

2020 TOTAL PREMIUMS

P&C WRITTEN PREMIUMS – $11.9B

TOTAL PREMIUM ALL BUSINESS
SEGMENTS: $17.3B

COMMERCIAL LINES
TOTAL $9.0B

Group Benefits fully insured
ongoing premiums: $5.3B

The Golden Gate Bridge opened
in 1937. Construction of the bridge
was bonded by The Hartford.

PERSONAL LINES
TOTAL $2.9B

Small Commercial:

AARP Direct: $2.5B

$3.7B

AARP Agency: $213M
Other Agency: $211M
Other Personal Lines: $28M

Total Mutual Funds segment assets
under management: $139B

Other: $43M
Middle & Large
Commercial: $3.0B

Global Specialty: $2.3B

THE HARTFORD’S BUSINESSES
Business Insurance
• Workers’ Compensation
• Property
• General Liability
• Management &
Professional Liability
• Umbrella & Excess
• Auto

Plus other specialized
coverages including
Bond, Credit &
Political Risk, Cyber,
Environmental, Inland
and Ocean Marine,
Multinational and more.

The Hartford also offers wholesale solutions through
Navigators, a brand of The Hartford, and assumed
reinsurance coverage through Navigators Re.

Personal Lines
• Auto
• Home
• Renters
• Umbrella

Employee Benefits
• Absence Management
• Group Disability, Life,
AD&D and Accident &
Health
• Group Retiree Health
• Voluntary Benefits,
including Critical
Illness and Accident

Hartford Funds
• Broad range of exchangetraded funds: both strategic
beta and active ETFs
• Equity, fixed income and
asset allocation mutual funds
subadvised by Wellington
Management and Schroders

continued

FINANCIAL STRENGTH

A.M. BEST

MOODY’S

S&P

Hartford Fire Insurance Company

A+

A1

A+

Hartford Life and Accident Insurance Company

A+

A2

A+

Navigators Insurance Company

A+

NR

A

• H
 artford Fire Insurance Company and Hartford Life and Accident Insurance
Company ratings are on stable outlook at A.M. Best, Moody’s and Standard
and Poor’s

AWARDS AND RECOGNITION

• N
 avigators Insurance Company ratings are on stable outlook at A.M. Best and on
stable outlook at Standard and Poor’s
NR – Not rated

HUMAN ACHIEVEMENT PROGRAMS
The company believes that people are capable of achieving amazing things with
the right encouragement and support, and puts that belief into action by making an
impact that goes beyond an insurance policy. Its Human Achievement Programs
drive education, support and volunteerism that put human beings first.

Ability Equipped
Empowering youth and adults with disabilities
to achieve amazing things by making adaptive
equipment and sports more accessible.

HartMobs
Showing small business owners how much we
believe in what they’re doing and helping them
achieve greater success.

Junior Fire Marshal
Teaching home fire safety and prevention to
children across the country in our effort to help
communities achieve higher levels of safety.

Opioid Aware
The Hartford ranks
No. 142
in the 2021 Fortune 500

Applying our knowledge and experience to
reduce opioid use and silence stigma that
hinders treatment.

The Buck’s Got Your Back®

Source: 2020 S&P Global Data
Source: LIMRA, Year-end 2020 Survey
For more details about The Hartford Financial Services Group, Inc., refer to our most recent Form 10-K and/or 10-Q and the other filings we make with the Securities and Exchange Commission.
All of these are available at the Investor Relations section of The Hartford’s website: https://ir.thehartford.com. Current financial information can also be obtained from the latest Investor
Financial Supplement accessible through the Investor Relations website. We assume no obligation to update this fact sheet, which speaks as of the dates indicated.
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