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MAXIMUS Center for Health Literacy Honored with
Grand ClearMark Award by the Center for Plain
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RESTON, Va.--(BUSINESS WIRE)--MAXIMUS (NYSE:MMS), a leading provider of government services worldwide, announced t hat
t he MAXIMUS Cent er for Healt h Lit eracy has been recognized by t he Cent er for Plain Language wit h t he 2019 Spanish Grand
ClearMark Award for t he Virginia Medicaid Managed Care (Medallion 4.0) websit e. This healt h insurance enrollment port al
provides coverage informat ion and self-service opt ions t o 760,000 Medicaid and Family Access t o Medical Insurance Securit y
(FAMIS) members t hrough t he MAXIMUS Digit al Solut ions ® web plat form.
“It is an honor t o have our work recognized wit h t he Grand ClearMark Award for t he second year in a row. This is a t est ament
t o t he hard work of t he Cent er for Healt h Lit eracy t eam and our commit ment t o improving t he cit izen journey t hrough digit al
t ransformat ion,” said Ilene Baylinson, General Manager, U.S. Healt h and Human Services. “We are proud t o share t his
recognit ion wit h our client at t he Commonwealt h of Virginia Depart ment of Medical Assist ance Services.”
During t he May 7 award ceremony, t he Cent er for Healt h Lit eracy also won t wo ClearMark cat egory awards:
Michigan Medigap Subsidy Program Applicat ion – Forms, Applicat ions & St at ement s Cat egory Winner
Virginia Medicaid Managed Care (Medallion 4.0) Websit e – Spanish Cat egory Winner
The Cent er for Plain Language also recognized t he Cent er for Healt h Lit eracy in April of t his year wit h t hree ClearMark Awards
of Dist inct ion for t he following project s:
Virginia Medicaid Managed Care (Medallion 4.0) Websit e
Michigan Medigap Subsidy Program Applicat ion
Healt hy Louisiana Mobile Medicaid Enrollment Mobile App
Addit ionally, t he MAXIMUS Cent er for Healt h Lit eracy collaborat ed on t he Connect orCare Enrollment Let t ers wit h t he
Massachuset t s Healt h Connect or, which also won an Award of Dist inct ion.
These most recent wins mark seven t ot al ClearMark Awards of Dist inct ion since 2017.
The Cent er for Plain Language is a nonprofit organizat ion dedicat ed t o helping government agencies and businesses creat e
communicat ions t hat are clear and easy t o underst and. For more informat ion, visit cent erforplainlanguage.org.
Abo ut the MAXIMUS Center fo r Health Literacy
The MAXIMUS Cent er for Healt h Lit eracy serves as a nat ional resource t o help develop communicat ion solut ions t o improve
public healt h and human services programs, empower consumers, and fost er healt hier communit ies. Find out more about t he
Cent er for Healt h Lit eracy at maximus.com/cit izen-journey.
Abo ut MAXIMUS
Since 1975, MAXIMUS has operat ed under it s founding mission of Helping Government Serve t he People ® , enabling cit izens
around t he globe t o successfully engage wit h t heir government s at all levels and across a variet y of healt h and human
services programs. MAXIMUS delivers innovat ive business process management and t echnology solut ions t hat cont ribut e t o
improved out comes for cit izens and higher levels of product ivit y, accuracy, account abilit y and efficiency of government sponsored programs. Wit h more t han 30,000 employees worldwide, MAXIMUS is a proud part ner t o government agencies in
t he Unit ed St at es, Aust ralia, Canada, Saudi Arabia, Singapore and t he Unit ed Kingdom. For more informat ion, visit
maximus.com.
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