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MAXIMUS to Offer Webinar Series on Strategies for
Tuning Up Health Literacy Communications
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RESTON, Va.--(BUSINESS WIRE)--MAXIMUS (NYSE: MMS), a leading provider of government services worldwide, announced
t oday a new series of webinars t o be present ed by t he MAXIMUS Cent er for Healt h Lit eracy (t he Cent er). The webinar series,
t it led “Communicat ions Tune Up,” will feat ure t ips and st rat egies for clear and effect ive print , web and mobile
communicat ion.
These are a follow up t o t he successful “Design That Delivers” webinars present ed during t he 2012 MAXIMUS Webinar Series.
Our free webinars feat ure subject mat t er expert s and special guest s present ing ideas, innovat ions and solut ions for
government healt h and human services programs.
During each webinar t he Cent er’s expert s will highlight a specific communicat ions challenge and provide quick and easy t ips
t hat can help. The t opics and dat es for t he “Communicat ions Tune Up” series are:
Plain Language 101: Making Sense of Complex Cont ent (March 28)
Quick and Easy Field Test ing: Asking for Affirmat ion, Correct ions and Suggest ions (April 25)
Design for Readabilit y: Creat ing Visual Order (May 30)
Making Cont ent Accessible: Removing Barriers t o Print and Web Informat ion (June 27)
Get t ing t he Message Out : Planning and Implement ing Public Healt h Campaigns (July 11)
Removing Language Barriers: Reaching Your Spanish Speaking Audience (August 15)
“Reaching and communicat ing healt h informat ion t o diverse populat ions requires finely-t uned skills and st rat egies,”
comment ed Bruce Caswell, President and General Manager of MAXIMUS Healt h Services. “The t eam from t he MAXIMUS
Cent er for Healt h Lit eracy will share t ips t o make complicat ed informat ion easier t o read and underst and so consumers have
what t hey need t o make informed decisions.”
The one-hour webinars include a discussion forum for quest ions and answers. Anyone int erest ed in at t ending t he
“Communicat ions Tune Up” webinar series may regist er at ht t p://www.maximus.com/webinars or for addit ional informat ion
you can cont act webinars@maximus.com or call 703.251.8398.
Abo ut the MAXIMUS Center fo r Health Literacy
The MAXIMUS Cent er for Healt h Lit eracy develops easy-t o-read print mat erials and easy-t o-use websit es so t hat
government s and public healt h services organizat ions can communicat e effect ively wit h t heir consumers. Find out more
about t he Cent er for Healt h Lit eracy at www.maximus.com/chl or follow us on Twit t er @healt h_lit eracy.
Abo ut MAXIMUS
MAXIMUS is a leading operat or of government healt h and human services programs in t he Unit ed St at es, Unit ed Kingdom,
Canada, Aust ralia and Saudi Arabia. The Company delivers business process services t o improve t he cost effect iveness,
efficiency and qualit y of government -sponsored benefit programs, such as Medicaid, Medicare, Children's Healt h Insurance
Program (CHIP), Healt h Insurance BC (Brit ish Columbia), as well as welfare-t o-work and child support programs around t he
globe. The Company's primary cust omer base includes federal, provincial, st at e, count y and municipal government s.
Operat ing under it s founding mission of Helping Government Serve t he People ® , MAXIMUS has approximat ely 11,000
employees worldwide. For more informat ion, visit www.maximus.com.
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