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RESTON, Va.--(BUSINESS WIRE)--MAXIMUS (NYSE:MMS), a leading provider of government services worldwide, announced
t oday t hat MAXIMUS Federal has been appraised at Mat urit y Level 5 (ML5) of t he CMMI Inst it ut e’s Capabilit y Mat urit y Model
Int egrat ion (CMMI)® . CMMI is a capabilit y improvement framework t hat provides organizat ions wit h a model t o gauge t he
effect iveness of it s core business pract ices and ident ify areas for improvement .
MAXIMUS Federal achieved ML5 for t he service est ablishment and management of services, one of t he t hree areas of
int erest wit hin t he CMMI framework. ML5 is t he highest CMMI appraisal rat ing and is reserved for organizat ions t hat
demonst rat e t rue process opt imizat ion. ML5 organizat ions are recognized for qualit y consciousness and geared for
cont inuous improvement .
“We are ext remely proud t o be appraised at Mat urit y Level 5,” said Bruce Caswell, President and CEO of MAXIMUS. “It furt her
demonst rat es our commit ment t o cust omers and est ablishes us as bot h a leader and t rust ed part ner for delivering superior
solut ions.”
CMMI was developed by t he Soft ware Engineering Inst it ut e (SEI) at Carnegie Mellon Universit y t o est ablish a proven set of
best pract ices for people, process and t echnology. MAXIMUS Federal has already been appraised at CMMI ML4 for product
and service development . Per t he SEI, operat ing at ML4 or higher in t wo areas of int erest demonst rat es MAXIMUS Federal’s
abilit y t o operat e as a Highly Mat ured Organizat ion.
Abo ut MAXIMUS
Since 1975, MAXIMUS has operat ed under it s founding mission of Helping Government Serve t he People ® , enabling cit izens
around t he globe t o successfully engage wit h t heir government s at all levels and across a variet y of programs. MAXIMUS
delivers innovat ive business process management and t echnology solut ions t hat cont ribut e t o improved out comes for
cit izens and higher levels of product ivit y, accuracy, account abilit y and efficiency of government -sponsored programs. Wit h
more t han 30,000 employees worldwide, MAXIMUS is a proud part ner t o government agencies in t he Unit ed St at es, Aust ralia,
Canada, Saudi Arabia, Singapore and t he Unit ed Kingdom. For more informat ion, visit maximus.com.
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