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-Services Support New Federal Rules for Internal and External Appeal
Rights for Patients under the Patient Protection and Affordable Care
ActRESTON, Va.--(BUSINESS WIRE)--The Unit ed St at es Depart ment s of Healt h and Human Services, Labor and t he Treasury
announced yest erday a new int ernal claims and appeals and ext ernal review process for group healt h plans under t he Pat ient
Prot ect ion and Affordable Care Act .
The new appeal rules t ransform t he current highly variable healt h claims and appeals process int o one t hat is more uniform
and st ruct ured. Ext ernal appeals will be a new requirement for many group healt h plans and insurance carriers, as consumers
in new healt h plans in every st at e will now have t he right t o appeal decisions t o an independent out side ent it y.
As t he recognized indust ry leader for government -sponsored healt h care appeal programs at t he st at e and federal level,
MAXIMUS brings over t went y years of experience in providing independent reviews. Through it s MAXIMUS Federal subsidiary,
MAXIMUS operat es healt h care appeal programs for over 35 st at e regulat ory agencies, as well as t he Cent ers for Medicare
and Medicaid Services, t he Unit ed St at es Office of Personnel Management and t he Depart ment of Defense TRICARE
program.
“As an independent organizat ion wit hout any conflict s of int erest , MAXIMUS st ands ready t o assist government agencies,
employers, consumers and insurance carriers in meet ing t he requirement s of t his import ant government init iat ive,”
comment ed MAXIMUS CEO Richard Mont oni.
MAXIMUS provides specialized services t hrough a blend of experienced full t ime st aff and 600 addit ional professionals,
including at t orneys, physicians, pharmacist s and ot her clinicians, who are expert in navigat ing t he challenge and complexit ies
of all forms of healt h care appeals. MAXIMUS is fully accredit ed by t he Ut ilizat ion Review Accredit at ion Commission as an
independent review organizat ion, and many of t he Company's independent review programs are also ISO 9001:2008
cert ified. Since 1989, MAXIMUS has complet ed more t han 800,000 healt h care appeals on a t imely basis and under rigorous
qualit y cont rol st andards.
Abo ut MAXIMUS
MAXIMUS (NYSE:MMS) is a leading provider of government services worldwide and is devot ed t o providing healt h and human
services program management and consult ing services t o it s client s. The Company has more t han 6,500 employees locat ed
in more t han 220 offices in t he Unit ed St at es, Canada, Aust ralia, t he Unit ed Kingdom, and Israel. Addit ionally, MAXIMUS is
included in t he Russell 2000 Index and t he S&P SmallCap 600 Index.
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