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MAXIMUS Awarded $11.7 Million Enrollment Broker
Contract for Wisconsin Department of Health Services
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MAXIMUS (NYSE: MMS), a leading provider of government services worldwide, announced t hat it has signed a new cont ract
wit h t he Wisconsin Depart ment of Healt h Services t o operat e t he st at e’s Medicaid Enrollment Broker. The cont ract was
awarded on November 1, 2017. The four-year base cont ract has t hree one-year opt ion periods, for a t ot al cont ract value
over seven years of $11.7 million if all opt ion periods are exercised.
An enrollment broker is an individual or ent it y t hat provides unbiased educat ion and enrollment services t o help Medicaid
beneficiaries select healt h plans t hat are most appropriat e for t hem. Under t he Wisconsin Enrollment Broker cont ract ,
MAXIMUS will serve t he members of t he st at e’s managed care programs, Medicaid SSI (Supplement al Securit y Income) and
BadgerCare Plus. MAXIMUS professionals will provide member call cent er support , including choice counseling and enrollment
in a Healt h Maint enance Organizat ion (HMO), t hrough mult ichannel communicat ions. The Company will inform and educat e
members regarding choice opt ions, as well as dat a ent ry of enrollment choices and exempt ion/disenrollment s in t he st at e’s
Medicaid Management Informat ion Syst em (MMIS). In addit ion, MAXIMUS will be responsible for t racking and report ing on call
cent er st at ist ics, t o furt her improve operat ions and cust omer experience.
“MAXIMUS has proven experience in providing cust omer cont act operat ions t o nearly 45 million st at e Medicaid beneficiaries
across t he count ry, demonst rat ing our st at us as a market leader for Medicaid. We look forward t o assist ing t he people of
Wisconsin wit h underst anding t heir healt h insurance opt ions and choosing t he healt h plan t hat best meet s t heir needs,”
comment ed Bruce Caswell, President and Chief Execut ive Officer of MAXIMUS.
MAXIMUS brings unrivaled experience in helping st at es administ er and operat e large-scale government healt h benefit s
programs. The Company helps 19 st at es and t he Dist rict of Columbia operat e t heir Medicaid programs. Having managed
large-scale program operat ions on behalf of st at es, MAXIMUS offers Wisconsin bot h a deep underst anding of t he st at e’s
populat ion and t he capacit y and scalabilit y t o support t he st at e’s long-t erm effort s in helping individuals and families secure
affordable healt h insurance.
Abo ut MAXIMUS
Since 1975, MAXIMUS has operat ed under it s founding mission of Helping Government Serve t he People ® , enabling cit izens
around t he globe t o successfully engage wit h t heir government s at all levels and across a variet y of healt h and human
services programs. MAXIMUS delivers innovat ive business process management and t echnology solut ions t hat cont ribut e t o
improved out comes for cit izens and higher levels of product ivit y, accuracy, account abilit y and efficiency of government sponsored programs. Wit h more t han 20,000 employees worldwide, MAXIMUS is a proud part ner t o government agencies in
t he Unit ed St at es, Aust ralia, Canada, Saudi Arabia, Singapore and t he Unit ed Kingdom. For more informat ion, visit
maximus.com.
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