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MAXIMUS to Share Insights about Conflict-Free
Assessments and Provider Enrollment, Screening and
Credentialing at Medicaid Managed Care Congress
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RESTON, Va.--(BUSINESS WIRE)--MAXIMUS (NYSE:MMS), a leading provider of government services worldwide, announced
t oday t hat Barbara Selt er and John P. Crouse will be feat ured present ers at t his year’s Medicaid Managed Care Congress.
Ms. Selt er, Vice President of Healt h Services and an expert wit h more t han 30 years of experience in coordinat ing solut ions
for long-t erm services and support s (LTSS), will lead a panel discussion t it led “The Import ance of Conflict -Free Assessment s
in MLTSS Environment s.” Her present at ion will discuss t he impact of conflict -free assessment s on beneficiaries and
providers, how different st at es are int erpret ing t he Cent ers for Medicare & Medicaid Services (CMS) Managed Care Rule, and
t he most successful models for complying wit h conflict -free requirement s. The panel will include MAXIMUS colleagues Nancy
Shanley, Vice President of Consult ing and Policy Analysis, and Susan Mohen, Nurse Direct or for t he New York Conflict -Free
Evaluat ion and Enrollment Cent er. Ms. Shanley and Ms. Mohen will also ident ify best pract ices and make recommendat ions for
successfully implement ing conflict -free assessment s.
Mr. Crouse, Vice President of Healt h Services and an expert wit h more t han 25 years of experience in provider management
and program int egrit y, will give a present at ion t it led “Provider Enrollment and Screening Meet s Credent ialing – Where St at es
are Headed.” Mr. Crouse will discuss t he new requirement s for provider enrollment and screening, such as periodic
background and sanct ion checks, facilit y sit e visit s and fees and t he role of Medicaid Managed Care Organizat ions (MCOs) in
t he process. In addit ion, he will discuss how cert ain st at es are st reamlining t he process and t he implicat ions for Medicaid
programs, MCOs and providers.
“We are excit ed for t his opport unit y t o share how MAXIMUS cont inues t o support st at e Medicaid programs wit h innovat ive
business process solut ions for long-t erm care and provider management ,” said Bruce Caswell, President of MAXIMUS. “Our
present ers and panelist s will provide valuable insight for how st at es can achieve compliance wit h new mandat es while
improving program int egrit y and beneficiary out comes.”
The Medicaid Managed Care Congress is a meet ing t hat convenes St at e Medicaid Direct ors and represent at ives from CMS
and managed care organizat ions t o examine current federal and st at e policies and underst and t heir impact on t he managed
care indust ry, as well as share st rat egies t o improve qualit y, manage cost , and drive Medicaid innovat ion. The conference will
t ake place May 22-24, 2017 at t he Hyat t Regency Balt imore Inner Harbor in Maryland. To learn more, visit
ht t ps://lifesciences.knect 365.com/medicaidmanagedcarecongress/.
Abo ut MAXIMUS
Since 1975, MAXIMUS has operat ed under it s founding mission of Helping Government Serve t he People ® , enabling cit izens
around t he globe t o successfully engage wit h t heir government s at all levels and across a variet y of healt h and human
services programs. MAXIMUS delivers innovat ive business process management and t echnology solut ions t hat cont ribut e t o
improved out comes for cit izens and higher levels of product ivit y, accuracy, account abilit y and efficiency of government sponsored programs. Wit h more t han 18,000 employees worldwide, MAXIMUS is a proud part ner t o government agencies in
t he Unit ed St at es, Aust ralia, Canada, Saudi Arabia and t he Unit ed Kingdom. For more informat ion, visit maximus.com.
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