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MAXIMUS to Administer the California LifeLine
Program
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MAXIMUS (NYSE:MMS), a leading provider of government services worldwide, announced t oday t hat it has signed a new
cont ract wit h t he California Public Ut ilit ies Commission (CPUC) t o administ er t he California LifeLine Program. The $36 million
base cont ract is project ed t o run 30 mont hs. There are t wo addit ional one-year cont ract ext ension opt ions which would bring
t he t ot al cont ract value t o $65 million. The cont ract was awarded t hrough a compet it ive solicit at ion processes by t he
California Depart ment of Technology (CDT) on behalf of t he CPUC. MAXIMUS expect s t o launch operat ions in January.
The California LifeLine Program provides discount ed home phone and cell phone services t o qualified households. The
California LifeLine discount s help consumers lower t he cost of t heir phone bills. The scope of work as t he California LifeLine
Administ rat or includes eligibilit y det erminat ion, call cent er services, web-based enrollment s and document int ake and
processing.
“This cont ract is a nat ural ext ension of t he eligibilit y capabilit ies we deliver across a broad range of government programs.
We are excit ed t o apply our expert ise t o assist resident s in accessing affordable phone service opt ions and t o serve as a
t rust ed part ner t o t he CPUC on t his import ant program,” comment ed Bruce Caswell, President and Chief Execut ive Officer.
For more informat ion on California LifeLine, visit californialifeline.com.

Abo ut MAXIMUS
Since 1975, MAXIMUS has operat ed under it s founding mission of Helping Government Serve t he People ® , enabling cit izens
around t he globe t o successfully engage wit h t heir government s at all levels and across a variet y of healt h and human
services programs. MAXIMUS delivers innovat ive business process management and t echnology solut ions t hat cont ribut e t o
improved out comes for cit izens and higher levels of product ivit y, accuracy, account abilit y and efficiency of government sponsored programs. Wit h more t han 20,000 employees worldwide, MAXIMUS is a proud part ner t o government agencies in
t he Unit ed St at es, Aust ralia, Canada, Saudi Arabia, Singapore and t he Unit ed Kingdom. For more informat ion, visit
maximus.com.
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