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Beijing, China,  February 24, 2020 -- New Fron�er Health Corpora�on (“NFH” or “the Company”) (NYSE: NFH),

operator of the premium healthcare services provider, United Family Healthcare (UFH), announced today that UFH

has launched free online and telephone consulta�on services to its pa�ents. The services cover over 30 special�es,

including Family Medicine, Pediatrics, Obstetrics and Gynecology, Internal Medicine, Surgery, Oncology, and

Psychology.

“As a healthcare provider, we take seriously our duty and responsibility to be con�nually available to our pa�ents and

communi�es,” said Ms. Roberta Lipson, CEO of NFH and founder of UFH. “By leveraging technology, we are able to

provide our industry-leading care and exper�se not only to our pa�ents, but also to anyone who needs medical

informa�on and guidance during this difficult �me. At the same �me, our seven opera�ng hospitals and 18 clinics

across China are well-prepared to care for pa�ents throughout the current challenges of the 2019 novel coronavirus

(COVID-19) outbreak, and we are among a handful of private healthcare operators in China providing around-the-

clock medical services during the epidemic.”  

In the past week, hundreds of physicians from UFH facili�es around the country have provided free online and

telephone consulta�ons to over800pa�ents, with health talks on live-broadcas�ng video pla�orms such as Tencent

and TikTok reaching more than 1.2 million people. Through these online and telephone consulta�ons, UFH has

managed to stay engaged with pa�ents during this excep�onal �me by answering pa�ents’ health-related ques�ons

and guiding pa�ents to come to UFH hospitals if needed. Meanwhile, such consulta�ons help UFH to reach a broader

swathe of customers, providing care while also helping them experience UFH’s high quality services. 

In addi�on, UFH, New Fron�er Group, a China-focused investment group that sponsored the en�ty that created NFH,

and their strategic partners have announced a dona�on to Leishenshan Hospital, Zhongnan Hospital of Wuhan

University, and other ins�tu�ons at the front lines of the fight against COVID-19. The dona�on of medical equipment

and consumables includes 29 ICU ven�lators with 750 breathing circuits and 32 breathing masks, 155,000 pairs of

medical examina�on gloves, 50,000 N95 masks, 3,960 goggles, and 185 reusable face shields. These medical supplies

will be sourced across China and around the globe by UFH’s experienced supply chain team and will be directly

shipped to the recipient hospitals. 

As previously announced, several UFH hospitals are designated by the government to operate fever care centers,

allowing pa�ents to be screened and, if necessary, transferred to designated COVID-19 treatment hospitals. These

fever screening centers are separated by air flows and work flows from standard pa�ent clinics, emergency rooms,

and inpa�ent facili�es to keep any poten�ally infected pa�ents from impac�ng other pa�ents or visitors. As such,

nearly all UFH facili�es and departments con�nue to offer services as needed for both inpa�ents and outpa�ents. 

 

About New Fron�er Health Corpora�on 

New Fron�er Health Corpora�on (NYSE: NFH) is the operator of United Family Healthcare (UFH), a leading private

healthcare provider offering comprehensive premium healthcare services in China through a network of private

hospitals and affiliated ambulatory clinics. UFH currently has nine hospitals and in total in opera�on or under

construc�on in all four 1st �er ci�es and selected 2nd �er ci�es. Addi�onal informa�on may be found

at www.u�.com.cn.
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Forward-Looking Statements

Certain statements made in this release are “forward looking statements”within the meaning of the “safe

harbor”provisions of the United States Private Securi�es Li�ga�on Reform Act of 1995. When used in this press

release, the

words “es�mates,”“projected,”“expects,”“an�cipates,”“forecasts,”“plans,”“intends,”“believes,”“seeks,”“may,”“will,”“should,”“future,”“propose”and

varia�ons of these words or similar expressions (or the nega�ve versions of such words or expressions) are intended

to iden�fy forward-looking statements. These forward-looking statements include, without limita�on, UFH’s

preparedness to address the outbreak; UFH’s ability to manage pa�ent inflows; and UFH’s ability to prevent the

spread of nCoV within its facili�es. These forward-looking statements are not guarantees of future results and involve

a number of known and unknown risks, uncertain�es, assump�ons and other important factors, many of which are

outside NFH’s control, that could cause actual results or outcomes to differ materially from those discussed in the

forward-looking statements. For a discussion of such risks, please refer to NFH’s Form 20-F filed with the U.S.

Securi�es and Exchange Commission on December 26, 2019. NFH undertakes no obliga�on to update or revise any

forward-looking statements, whether as a result of new informa�on, future events or otherwise, except as required

by law.
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