
This means truly caring about our customers, our associates, 
and striving to enhance the lives of people in our communities 
as well as serving as a good steward of the environment and 
enacting governance practices that align with our corporate 
values. Our responsible practices, which make up the “S” in 
ESG, are what we consider our 3Cs – Customers, Culture, 
and Community. Each quarter, we’ll highlight stories from the 
TDS Family of Companies in each category of our 3Cs.

At TDS, we believe that being a good corporate
citizen is fundamental to our long-term success. 
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Customers

TDS Telecom will be delivering fiber
internet to 18 more communities in
Wisconsin.

To help customers needing to connect with the people
they care most about, UScellular is offering customers
free calls to Puerto Rico. From Sept. 26 through Oct.
31, 2022, customers can make outbound calls to
Puerto Rico with no international dialing rates applied.

Postpaid customers will have charges automatically
waived. Prepaid customers whose plans allow for
international dialing can call customer service at 1-
888-944-9400 or *611 from their mobile phone to
receive credits for applicable calls.

TDS Telecom will build fiber networks in 18
communities spanning the state from the Lake
Michigan shores in Sheboygan to Menomonie in
northwestern Wisconsin. In total, the networks
will provide 85,000 homes and businesses with
access to some of the fastest internet speeds in
the world. 

Construction is expected to begin in many
communities later this year as work continues on
other TDS Telecom projects across the state.

“Wisconsin is a top priority for TDS Telecom. In the Badger
State alone, TDS is investing nearly a billion of its own dollars to
build state-of-the-art fiber optic networks here,” said Drew
Petersen, TDS senior vice president of Corporate Affairs. “We’re
proud our fiber networks will help boost a critical part of
infrastructure and improve residents’ quality of life.”

Communities in TDS Telecom’s expansion plans are Sheboygan,
Sheboygan Falls, Plymouth, Kohler, Fond du Lac, Fort Atkinson,
Jefferson, Watertown, Milton, Evansville, Fitchburg, Dodgeville,
Mineral Point, Bangor, Rockland, West Salem, Tomah, and
Menomonie.

Due to its speed, fiber internet is referred to as the “gold
standard of residential internet connections.” The TDS Telecom
networks will feature speeds up to 2Gig, which is fast enough to
download a typical two-hour, 4K movie in less than a minute.
Up to 10Gig dedicated fiber connections will be available for
businesses.

In addition to fast internet, the networks will provide residents
in those communities with a sophisticated, all-digital TV
service. Phone packages and service bundles are also available.

UScellular is offering customers
free calls to Puerto Rico.

TDS Telecom announces major
fiber expansion in Wisconsin.

UScellular is committed to helping customers
stay connected to family and friends in Puerto
Rico who were affected by Hurricane Fiona.  



Culture

The UScellular Inclusion Summit is an annual opportunity for

associates companywide to come together and learn new

perspectives and take actions to build an environment of inclusion,

understanding, and belonging for all.

This year, the Inclusion Summit featured best-selling authors,

academics, athletes, thought disruptors, and thought leaders. To

align with UScellular’s hybrid work environment, the Summit

included both in-person and virtual events so that everyone could

attend. Thousands of UScellular associates took part in discussions

covering wide-ranging subjects related to the theme of “Crossing

Bridges” to advance diversity, equity, and inclusion.

“TDS Telecom is thrilled to be named one of the Best Places to Work for Disability
Inclusion for the second year in a row,” said TDS Telecom’s Talent Acquisition Strategist
Mindy Begenat. “TDS Telecom utilizes the DEI to guide us in our efforts in not only
recruiting talent, but also in providing a more welcoming workplace for our associates with
disabilities. TDS Telecom and its Achieving a Better Life/Work Environment (ABLE)
Associate Resource Group will continue our commitment to work toward improving many
of the disability inclusion practices featured in the DEI.”

In the last year, TDS Telecom associates raised awareness about neurodiversity and
invisible disabilities in the workplace by creating a three-part video series to help
associates have a better understanding of individuals on the autism spectrum. The series
also included tips for leaders with team members with neurodiversity on recruiting and
best practices to improve the interview process for persons who are neurodivergent.

TDS Telecom was named for the second year in a row, earning a score of 90 on
the Disability Equality Index (DEI).

UScellular hosted its 3rd annual
Inclusion Summit in August.

TDS Telecom named Best Place
to Work for Disability Inclusion.

UScellular is committed to a workplace culture that
supports and empowers people of all backgrounds and
experiences. 



Communities

Sixteen million kids in the United States don’t have access to the internet at home.
Through its After School Access Project, UScellular is determined to help kids get the
connectivity they need to be successful in an increasing technology-based learning
environment.

In July, TDS Telecom associates and vendors came together to play golf and
raise money for a Dane County non-profit at University Ridge Golf Course in
Verona, Wisconsin. 

The YWCA, founded in 1858, is dedicated to
eliminating racism, empowering women, and
promoting peace, justice, freedom, and dignity for
all. UScellular will be donating 4,175 hotspots to
help connect up to 16,000 youth YWCA members
across the 17 locations to ensure they have
internet access at their local YWCA and at home.

“We are pleased to team up with the YWCA to
continue closing the homework gap,” said Deirdre
Drake, executive vice president, chief people
officer and head of communications at UScellular,
“We are passionate about connecting our
communities and encouraging education, and the
After School Access Project has allowed us to
simultaneously do both.”

Hotspots are stand-alone Wi-Fi networks that
can connect several devices at once wirelessly
and have proven to be a vital tool for youth to
access the internet, study, and complete
homework. The hotspots provided through the
After School Access Project connect to
UScellular’s network to provide high-speed
connectivity for YWCA youth.

Through the After School Access Project,
UScellular has pledged to donate up to $13
million in hotspots and service to help up to
50,000 youth connect to reliable internet in its
markets. To date, the company has donated
more than 9,300 hotspots, a value of $10.5
million, to its communities through this
initiative. 

Since 2009, UScellular has donated more than
$22.6 million along with countless
experiences and technology items to nonprofit
organizations across the country. 

The TDS Open, the company’s annual golf
outing and fundraiser, raised $127,000 for the
therapeutic respite care center, Gio’s Garden,
in Middleton, Wisconsin.

“This is the largest amount that we have raised
from this annual event and it’s wonderful that
it’s going to help families with special needs
children,” said TDS Telecom Chief Operating
Officer Mark Barber.

The TDS Open has been held for more than 30
years and became a charitable event 11 years
ago. The golf outing has raised more than
$600,000 for worthy charities in Dane County.

“We couldn’t be more grateful to TDS for
making Gio’s Garden the beneficiary of its
event,” said Geoffrey Brown, executive
director of Gio’s Garden. “These funds will
allow us to grow as an organization and assist
more families and their children.”

More than 170 people participated or
volunteered in this year’s golf outing. The
TDS Open has support from 40 sponsors,
including platinum-level ($10,000) support
from Nokia, Evolution Digital, Calix, and
Salesforce. Executive level ($5,000)
sponsors include ITELBPO, Covington &
Burling, Sidley Austin LLP, Commscope,
Amazon Web Services, Accedian, Walker,
Vecima, Copilot Networks, and KGPCo.
Thirty-one additional vendors donated at
various other levels. Money was also raised
through raffle tickets, mulligan sales, and
hole contests.

UScellular donated $4.7M in hotspots and service to
YWCAs across the country through its After School
Access Project.

TDS Telecom Raises $127K for Gio’s
Garden

https://newsroom.uscellular.com/after-school-access-project/
https://www.ywca.org/

