
This means truly caring about our customers, our associates,
and striving to enhance the lives of people in our communities
as well as serving as a good steward of the environment and
enacting governance practices that align with our corporate
values. Our responsible practices, which make up the “S” in
ESG, are what we consider our 3Cs – Customers, Culture, and
Community. 

Each quarter, we’ll highlight stories from the TDS Family of
Companies in each category of our 3Cs.

At TDS, we believe that being a good corporate
citizen is fundamental to our long-term success. 
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Customers

TDS Telecom now offers the fastest available speed in much of its fiber
footprint.

UScellular’s 5G network is expanding in several
states thanks to an innovative software update
that enhances the 5G coordination between its cell
sites and builds on the company’s efforts to deploy
smart networks. With this update, 1.4 million more
people now have access to the company’s 5G
network.

Using features within 4G and 5G technology
known as X2 coordination, UScellular can extend
existing 5G service to neighboring sites, making 5G
available to more customers. 

In addition to extending 5G service availability and
coverage area, UScellular has broadened its
automation capabilities to accelerate the
deployment of these services with greater
autonomy, improved real time network updates,
and greater accuracy with a feature called
“Automatic Neighbor Relations” (ANR). This
automation complements the work of UScellular
engineers and allows them to focus on other high
value efforts that contribute to the quality and
reliability of the network.

TDS Telecom has officially quadrupled its
fastest available internet speed. Up to 8Gig
symmetrical service is now the top speed
option for homes, and is also available for
businesses, in more than 75 communities
across the U.S. served over TDS’ fiber
infrastructure. The move means TDS is
offering the fastest internet speeds in its
recently launched fiber footprint, as well as
planned fiber-optic build communities across
Idaho, Montana, North Carolina, Washington,
and Wisconsin.

“We are committed to being the fastest
provider in our fiber communities,” says Drew
Petersen, senior vice president of corporate
affairs at TDS. “Our rollout of speeds up to
8Gig shows how powerful and flexible fiber-
optic technology is.”

TDS first offered multi-gig speeds last fall with
the launch of up to 2Gig in select areas. The
company will continue to offer that internet
option, as well as a range of symmetrical
choices in the areas it also offers up to 8Gig.

UScellular expands 5G coverage TDS Telecom boosts top speeds to 8Gig
in 75+ communities across the U.S.

More than 50% of the company’s footprint is now covered by 5G.

“These updates allow us to get more out of our
investment and enhance our customers’
experience whether they are accessing our 5G
network on their smartphone, tablet or for home
internet,” said Robert Jakubek, vice president of
engineering and network operations at UScellular.
“Our local network teams have been busy turning
this technology on for customers from coast to
coast, and we look forward to more customers
taking advantage of our fast, high-quality
network.”

This expansion is part of UScellular’s long-term
network modernization plan. It represents a 5%
increase in the company’s 5G coverage,
expanding these higher data speeds to more than
50% of its footprint. It is one element of the
company’s use of Artificial Intelligence
technology to help ensure its network runs at
peak performance. UScellular plans to implement
ANR on future tower builds and upgrades as it
continues to deploy 5G to more of its markets.

An 8Gig plan is ideal for broadband super
users, specifically those who use photo or
editing programs, stream content, and play
mid-to-high-end games. TDS’ up to 8Gig
offering is symmetrical, with equal upload and
download speeds. The robust connection
means subscribers can download and upload
files—regardless of size—nearly
instantaneously, making it well suited for
commercial customers as well as households
with large, shared internet needs.



Culture

Iowa Humane Alliance received
$15,000
Alzheimer's Association (Greater
Iowa Chapter) received $10,000
American Cancer Society received
$7,000
St. Jude Children's Research
Hospital received $5,000
American Foundation for Suicide
Prevention received $3,000

 The five organizations with the highest
number of votes received donations
totaling $40,000 to support their
cause.

“It warms our hearts to celebrate the
causes that our associates care about
most,” said Deirdre Drake, executive
vice president, chief people officer and
head of communications for UScellular.
“Connect Your Cause has allowed us to
demonstrate our support for our
communities, our associates and these
important causes this holiday season.”

On Giving Tuesday, TDS Telecom announced
$35,000 in donations to three Madison-
based organizations. To share the holiday
spirit, TDS Telecom asked its associates and
associate resource groups to recommend
deserving nonprofits and associates then
made the final selection in a companywide
vote.

The National Alliance on Mental Illness-
Wisconsin (NAMI) won the most votes and
received a $15,000 donation. TDS associates
also voted to provide donations to Badger
Honor Flight ($12,000) and the Autism
Society of South Central Wisconsin ($8,000).

"We have some pretty incredible associates
who really care about the communities we
serve,” said TDS Telecom President and CEO
Jim Butman. “It’s great that we can give back
to these wonderful organizations that do so
much for our friends and neighbors."

Members of the media were invited to attend
the check presentations at TDS Headquarters
at 525 Junction Road, Madison.

TDS Telecom asked its associates and associate resource groups to recommend
deserving nonprofits.

UScellular gives $40k in donations to
five nonprofits selected by associates
through Connect Your Cause initiative

TDS Telecom associates donate
$35K to local nonprofits

Through its Connect Your Cause program, UScellular associates were invited
to nominate the nonprofit of their choice, and then encouraged to vote from
the list of nominees.

UScellular also provides ways for
associates to give to nonprofit
organizations and matches donations
through its Associate Match program.
This program enables associates to
give back to the organizations that
they are passionate about through a
dollar-for-dollar match toward an
associate chosen cause.

The National Alliance on Mental Illness is the
nation’s largest grassroots mental health
organization dedicated to improving the lives of
people affected by mental illness. NAMI works to
ensure no individual or family is alone on their
mental-health journey.

Badger Honor Flight, a regional affiliate of the
national Honor Flight Network, works to take
World War II, Korean War, Vietnam War, and
terminally ill veterans from any war on trips to
see the memorials that have been erected in
their honor in our nation’s capital.

The Autism Society of South Central Wisconsin
works to create connections and empowers
everyone in the autism community with the
resources needed to live fully.

https://namiwisconsin.org/
https://badgerhonorflight.org/
https://autismsociety.org/


Communities

As a company, UScellular supported local food banks,
pantries, and shelters with needed supplies to aid them in
their mission of nourishing communities and fostering human
connection. 

TDS Telecom increased its philanthropic activities
this holiday season through a new Week of Giving
campaign.

The holidays are about connecting and celebrating with friends and
family. UScellular nourished connections by enabling its communities
to share a meal with the ones they love. UScellular believes every
family deserves to come together, strengthen ties, and make memories
during the holiday season. The company’s goal was to support more
than 135 organizations across the country.

UScellular retail stores collected donations for local food-focused non-
profit organizations, and anyone who brought in a non-perishable food
item could have received 20% off a case, screen protector, charger, or
memory card.*

Since 2009, UScellular has donated more than $22.6 million along with
countless experiences and technology items to nonprofit organizations
across the country. 

*Terms applied.

One of the TDS Telecom’s core values is giving back to the
communities it serves through TDS Cares initiatives. Themed
giving events were held throughout TDS Telecom markets
from Monday, Nov. 28 through Friday, Dec. 2.

“These past few years haven’t been easy, so we wanted to do
a little more for the people and organizations who make our
communities so great,” said Senior Vice President of
Corporate Affairs Drew Petersen.

More than $90,000 were donated to nonprofit organizations
the week after Thanksgiving in TDS Telecom communities.
Here are a few examples of what was happening during the
Week of Giving:

UScellular nourished connections
this holiday season

TDS Telecom held Week of Giving campaign

On Cyber/STEM Monday, TDS Telecom associates in
Mount Juliet, Tennessee, provided a $500 donation and
supplies to an afterschool STEM program.
On Giving Tuesday, TDS Telecom associates in Nampa,
Idaho, presented a $2,700 check to the West Valley
Humane Society from its 2022 Rescue-Dog-of-the-Month
campaign.
On Wellness Wednesday in Janesville, Wisconsin, TDS
Telecom associates donated feminine products and
diapers to the YWCA Rock County.
 On Thankful Thursday, TDS Telecom associates
delivered lunch to two hospital emergency rooms in the
Eau Claire, Wisconsin, area.
 On Food Pantry Friday, many teams donated their time
at food banks and the Communications team delivered
$2,500 checks to 8 Dane County, Wisconsin, food
pantries.

“This is an associate-driven effort that really reflects our
enthusiasm and dedication for our TDS communities,” said
Julie Maiers, senior vice president of marketing, sales, and
customer operations.

TDS Cares initiatives occur throughout the year and through
the Be Good Citizens program, TDS Telecom provides
associates with 16 hours of paid time off every year to
volunteer at the 501c3 organization of their choice. 


