
This means truly caring about our customers, our associates, 
and striving to enhance the lives of people in our communities 
as well as serving as a good steward of the environment and 
enacting governance practices that align with our corporate 
values. Our responsible practices, which make up the “S” in 
ESG, are what we consider our 3Cs – Customers, Culture, 
and Community. Each quarter, we’ll highlight stories from the 
TDS Family of Companies in each category of our 3Cs.

At TDS, we believe that being a good corporate citizen 
is fundamental to our long-term success. 
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Customers

To help ensure connectivity for first 
responders, public safety officials, local 
businesses and residents, UScellular’s 
network team works year-round to 
prepare its network for unpredictable 
natural disasters such as hurricanes. 

TDS Telecom recently announced it 
will be bringing an all-fiber broadband 
network to Great Falls, Montana.  

TDS plans to construct its network and connect 
nearly 30,000 homes and businesses in Great 
Falls. When complete, TDS Telecom will deliver 
symmetrical internet speeds up to 2Gig (2000 
Mbps), TDS’ all-digital TV service, TDS TV®+  
and phone options. 

“The pandemic has made it abundantly clear  
fiber networks are in high demand,” says  
Andrew Petersen, TDS senior vice president of 

TDS bringing 2Gig fiber to  
Great Falls, Montana

UScellular Helps Residents  
Prepare for Hurricanes

Once a disaster occurs, a team of associates – 
both local and from around the country – are ready 
to jump into action to assist in recovery. UScellular 
prepares its networks to ensure customers can 
stay connected during times of uncertainty like 
natural disasters:

Public Safety Solutions: UScellular offers 
emergency responder customers a Data Priority 
solution that separates mission-critical data from 
commercial and consumer traffic. This service 
provides first responders and critical support 
teams with consistent high-quality service, priority 
on the network and preemption over non-essential 

data, helping to ensure they have access to vital 
services no matter the situation.

Local Expertise: The company’s local network 
teams regularly monitor the network, track 
usage patterns and make modifications as 
needed to ensure connectivity. They also 
remain in contact with first responders to assist 
in recovery efforts, and local stores can offer 
support for the community by providing free 
wireless chargers during emergencies.

Coordinated Efforts: UScellular has a robust 
Emergency Operations Playbook that details 
how local operations teams work in conjunction 
with the company’s National Network 
Operations Center on preparedness, on-the-
ground actions and communications prior to and 
during a hurricane. Additionally, the company’s 
network teams can leverage years of usage 
data from past hurricanes to uncover patterns or 
locations that may need extra attention to help 
maintain connectivity.

Network Backup: UScellular has permanent 
generators at many of its cell sites and 
maintains a fleet of portable generators that can 
be pre-deployed to high-risk areas or deployed 
as needed. These generators undergo annual 
preventative maintenance and are fueled in 
advance of emergencies.

Corporate Affairs. “Great Falls is the third city 
in which TDS Telecom will be constructing a 
resilient and highly reliable fiber network in the 
Treasure State. We are absolutely delighted to be 
here and, more importantly, to help the residents 
of this great community ready their homes with 
technology products and services for the future.” 

City of Great Falls Mayor Bob Kelly stated  
TDS Telecom is a welcome addition to the Great 
Falls community. “Expanded access to high-
speed internet will positively contribute to our 
businesses and residents’ social and economic 
growth,” he said.

In August 2021, TDS Telecom announced the 
construction of a fiber-to-the-home network 
in Billings, Montana. In April, the company 
announced it would be bringing a fiber network 
to Helena. The network in Billings will ultimately 
connect more than 50,000 homes and 
businesses and nearly 20,000 residents and 
businesses in Helena.



Culture

UScellular’s Deidre Drake Provides Update  
on Commitments to the Black Community

Written by Deirdre Drake, EVP,  
Chief People Officer, Head of Corporate 
Communications and Corporate 
Director UScellular.

(continued)

In June 2020 amid numerous acts of 
racism and violence in our country, we 
declared our commitments to being  
part of the solution to fight racism and 
create a more equitable world.

At this time, we want to update our 
associates, customers and stakeholders 
on the progress we’ve made on those 
initiatives we pledged. 

Standing with our black associates, leaders and associates at 
large as they advocate for equality in their local communities.

• Our Network of Black Associates Associate Resource Group 
(ARG) holds quarterly discussions with senior leaders to voice 
their thoughts and opinions on a variety of meaningful topics 
related to racism and inequality. We also encourage attendance  
at national and local diversity and inclusion events.

• In 2023, we plan to implement diverse representation goals for 
every department at UScellular and hold ourselves accountable 
for meeting them.

Continuing and expanding our internal initiative “Inclusion  
is How we D.O. Conversations” focusing on deepening cross-
cultural understanding of issues of equity.

• We held four “Inclusion Is How We D.O. Conversations” in  
2021 with topics ranging from the Jan. 6 election certification, 
social justice, engaging in political conversations at work and the 
Afghanistan crisis. So far in 2022, we’ve held conversations on 
finding our roots, allyship and the Ukraine crisis. We held  
our annual Inclusion Summit virtually in 2021 and had more  
than 950 unique attendees across 12 sessions, averaging  
350 attendees per session. 

Requiring training on racial inequity and continuing to embed 
diversity into our leader expectations and goals.

• All hiring managers at UScellular are required to take a “D&I 
Top of Mind Hiring” training course which highlights the benefits 
of having a diverse slate of candidates when filling positions. 
Additionally, all vice presidents now have two hours of required 

Diversity and Inclusion training. In 2022 we added a new training 
vendor to provide additional learning opportunities across topics of 
inequity, microaggressions and cultural competency.

• Our goal for 2023 is to include specific diversity trainings in our 
annual compliance obligations, making them required for every 
associate on an annual basis.

Expanding our current partnerships with Urban and Diverse 
Economic Empowerment Organizations.

• Since 2020, we’ve enhanced our engagement with three historical 
black colleges and universities within our markets to better access 
talent and encourage interest in UScellular careers. We also 
have continued our commitment and support for the Chicago and 
Knoxville Urban Leagues and participated in the Chicago Urban 
League career fair for the first time in 2021.

• To help address the gaps in STEM education, we support  
Boys & Girls Clubs of America with a $1 million annual investment. 
Our 2021 donation connected 204,000 of tomorrow’s innovators 
with the resources they need today to help shape their future 
opportunities. We also held our annual 
Black History Month Art Contest with  
30 Boys & Girls Clubs across the country, 
providing $15,000 in gift cards to directly 
to youth. In 2022, we added Girls Who 
Code as a new non-profit partner  
and donated $150,000 to open five  
new clubs to help increase access  
to future opportunities.



Culture

“We are proud to be part of this historic and transformational 
cultural project in Wisconsin’s capital city,” said TDS Telecom 
President and CEO Jim Butman.

The Center for Black Excellence and Culture (The Center)  
is a multimillion-dollar initiative to build a 65,000-square foot 
destination to cultivate and celebrate Black culture, honor 
Black achievement, and showcase Black excellence. The 
building will be located on six acres on the 600 block of West 
Badger Road on Madison’s southside.

“TDS’ generous gift could not come at a more important 
moment in this community-wide effort. We’re thrilled to lock 
arms as we construct a permanent home for opportunity, 
belonging and advancement for the Black community in 
Madison and beyond. We are grateful for TDS and other corpo-
rate leaders who are joining this effort and working to create a 
more equitable Madison region,” Dr. Alex Gee, The Center’s 
CEO and founder.

With the TDS gift and recent contributions from corporate, 
foundation and philanthropic leaders, The Center raised over 
$20M of a $36M campaign to make The Center a reality.

TDS Supports The Center for  
Black Excellence and Culture

TDS Telecom announced a donation of $150,000 for the construction of The Center  
for Black Excellence and Culture in Madison, Wisconsin. Company leaders would also 
like to congratulate the organization for reaching a major fundraising milestone.

UScellular’s Deidre Drake (continued)

Increasing our spend with minority businesses, inclusive of 
black-owned businesses.

• We increased our spend with minority-owned businesses since 
2019, and this is an area of focus for us in 2023 and beyond. On an 
individual basis, our Network of Black Associates created lists of 
black-owned small businesses to support in their communities during 
Black History Month, and we plan to build on that at the corporate 
level to increase our spend in the future.

We are on a journey, and we recognize that we still have work to do. 
We will continue to track our progress toward these commitments 
and implement the necessary changes to ensure we are part of the 
solution to righting social injustice in this country. We commit to public 
transparency on this progress to celebrate successes and admit when 
we may fall short, and we look forward to working with our associates 
and local communities to create a better future for our country. 



 

Communities

National Volunteer Month put a 
spotlight on the generosity and passion 
UScellular associates have for giving 
back to the local community. 

Our associates showed up in a variety of ways 
from putting together teddy bears for kids with a 
newly deployed parent, packaging hygiene kits 
and writing cards of support for patients receiving 
care at a local Veterans Affairs hospital, to park 
clean ups and so much more. 

UScellular Celebrates Volunteers Who Received  
the Presidential Volunteer Service Award 

TDS Fiber Donates $15,000 to West End  
Exchange Club in Billings, Montana

“Pack up your picnic basket and join TDS this 
summer at Movies in the Park,” says TDS 
Regional Manager of Field Marketing Daron 
Olson. “Movies in the Park is a great way for  
the community to gather together. We are thrilled 
to be a sponsor of this wonderful event and all  
the programs connected with the West End 
Exchange Club.”

The West End Exchange Club funds programs 
that work toward protecting and healing children, 
the community and veterans. Some of the 
organizations the West End Exchange Club will 
grant funding to include Tumbleweed, Family  
Tree Center, Veterans Meat Locker, Zoo Montana, 
school food pantries, YWCA, Big Brothers Big 
Sisters, Boys & Girls Club, and more.

“The West End Exchange Club is thrilled to 
receive this $15,000 donation from TDS Fiber for 
our Summer Movie Series in collaboration with 
Firefly Outdoor Media! This amazing partnership 

with TDS will help us continue our mission  
of serving: Kids, Community, Veterans and  
a Prevention of Child Abuse right here in Billings 
and beyond,” said Region 2 Vice President  
Leif Welhaven of the West End Exchange Club. 

This April, associates volunteered 2,000 hours 
across our communities with an equivalent 
estimated value of $79,000. This dedication 
impacted communities in many ways including:

• Supported 350 veterans and their families
• Provided more than 30,000 meals to those 

affected by food insecurity
• Delivered more than 600 pounds of school  

and hygiene supplies to support hundreds of 
local youth

• Created 130 flower bouquets to elderly hospital 
and hospice patients

In honor of National Volunteer Month, we proudly 
recognized incredible associates who logged 
significant volunteer hours in 2021. Because of 
their time and dedication, each of them received 
the Presidential Volunteer Service Award, a 
prestigious honor from the Office of the President 
of the United States. This award recognizes 
individuals whose service positively impacts 
communities in every corner of the nation and 
inspires those around them to take action. We 
extend a big congratulations to: Kevin Johnson, 
Nicolas Freshour, Thomas Crowley and  
Nickole Cunningham. 

TDS Telecom is pleased to donate $15,000 to the West End Exchange Club, 
which will be used to sponsor community programs and Movies in the Park!

30,000 
MEALS

350 
VETERANS

130
BOUQUETS


