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At TDS, we believe that being a good corporate
citizen is fundamental to our long-term success.
This means serving as a good steward of the environment and
enacting governance practices that align with our corporate values,
in addition to truly caring about our customers, our associates, and
striving to enhance the lives of people in our communities.
These responsible practices, which make up the “S” in ESG, are
what we consider our 3Cs – Customers, Culture, and Community.
Each quarter, we’ll highlight a story from the TDS Family of
Companies in each category of our 3Cs.

Customers
UScellular launches
flexible solutions for
remote workforces

TDS Telecom expanding
into Billings, Montana

TM

TDS Telecom was recently granted a
municipal franchise by the city of Billings,
Montana, to build a 500-mile fiber-to-thehome network. The network will ultimately
connect more than 40,000 homes and
businesses across the community and will
deliver internet speeds up to 2Gig, TDS’
all-digital TV service, TDS TV®+, and
phone options.

UScellular recently introduced a new Remote
Workforce Solution to help businesses
be more flexible, productive, and secure.
This solution delivers fast, reliable internet
connections using the company’s mobile
network, unlimited phone plans, and Microsoft
Teams, one of the leading collaboration
products on the market.

Billings is the first city in Montana to receive
a fiber optic network. “With TDS Fiber,
residents of Billings can ready their home for
the future. We’re proud to install fiber-optic

Since early 2020, the coronavirus pandemic
drove many employees out of the office to
work from remote locations. While some
companies enabled their team members to
stay productive, many others faced unreliable
internet and few ways to collaborate – leaving
them frustrated and unable to do their
best work.
The UScellular Remote Workforce Solution
consists of three flexible components:
Remote Workforce Internet
Flexible packages range from a reliable,
mobile option for small businesses to custom,
highly secure solutions for enterprise-sized
businesses with 5G and 4G access complete
with enhanced security, content filtering, and
cloud management.

Collaboration Tools
Microsoft Teams gives you everything you
need in one resource: video conferences,
calls, chat, and integration with familiar
Office applications.
Unlimited Phone Plans with 5G and
4G LTE, including unlimited hotspot

telecom lines in the great city of Billings,” said
Jim Butman, president and CEO of
TDS Telecom.
Billings City Administrator Chris Kukulski said
the addition of TDS to Billings will result in
higher-quality broadband and cable services
at a more competitive price. “This competition
will improve the city’s economy,” he said.
Montana will be the 32nd state where TDS
offers its services. TDS is also building fiber
networks in Spokane, Washington; Coeur
d’Alene, Hayden, Hayden Lake, Post Falls,
and Rathdrum, Idaho.

Culture
TDS named Best Place
to Work for Disability
Inclusion

UScellular holds annual
Inclusion Summit

TDS Telecom was named Best Place to
Work for Disability Inclusion, earning a score
of 90 out of 100 on the Disability Equality
Index (DEI).
“Rising up is about all of the things
we can do—big and small—that
will make a difference. If we all do
something to rise up, we can create
change in our communities.”
Laurent Therivel (“LT”)
President and CEO, UScellular

The 2021 Inclusion Summit was a virtual
three-day event featuring UScellular leaders,
associates, and guest speakers from across
the country who shared what Diversity,
Equity, and Inclusion looks like in 2021. This
year’s theme, Rise Up, asked attendees to
consider how to individually and collectively
Rise Up to take that next step and move from
talking to taking action.
The theme was chosen in light of this past
year’s myriad of challenges – overcoming a
pandemic, balancing work and life in a whole
new light, experiencing social unrest across

the country, and learning how to embrace
each of these topics with those around us.

The DEI is a joint initiative between
Disability:IN and the American Association
for Persons with Disabilities (AAPD). It is the
world’s most comprehensive benchmarking
tool for Fortune 1000 companies and an
objective assessment of their disability
inclusion policies and practices.
By taking the DEI, companies can demonstrate
their commitment to disability inclusion and
equality, as well as broader social issues. In

its seventh year, the DEI continues to see an
increase in participation by businesses.
In 2021, following the global pandemic,
the DEI was modernized to add new
non-weighted questions about innovative
technology to advance digital and remote
accessibility; mental wellness benefits;
services for Deaf and hard of hearing
employees; and flexible work options.
Globally, people with disabilities represent
over one billion people. Disability is a natural
part of the human experience, and it crosses
lines of age, ethnicity, gender, gender identity,
race, sexual orientation, socioeconomic
status, and religion.

President and CEO Laurent Therivel kicked off
the summit and spoke about our commitment
to Diversity, Equity, and Inclusion. He shared
his personal stories about how he rises up,
and how others have risen up for him in his life.
The topics from the Inclusion Summit ranged
from what it means to be an inclusive leader,
to changing the narrative and removing the
stigma of mental health and marginalized
communities.

The DEI is the world’s
most comprehensive
benchmarking tool for
Fortune 1000 companies
and an objective assessment
of their disability inclusion
policies and practices.

Communities
UScellular launches
Dollars for Doers program
UScellular recently launched the Dollars for
Doers program, which rewards associates’ time
spent volunteering with a company donation to
an eligible 501c3 nonprofit of their choosing.
“I have a personal passion for giving back to
local communities by supporting causes that
improve the quality of life, especially for those
from underserved areas,” said Deirdre C. Drake,
executive vice president – Chief People Officer.

Each associate in our company can receive
one grant per year. When associates volunteer
for 10 hours with an eligible nonprofit
organization, they qualify for a $250 donation
to an eligible nonprofit of their choosing.

TDS Telecom, Habitat for
Humanity of Dane County:
Partners in helping those
in need
TDS Telecom associates recently joined forces
with Habitat for Humanity of Dane County,
spending time pounding nails, painting, and
landscaping in a neighborhood in Dane County,
Wisconsin.
In appreciation of the annual volunteer day
by our associates, TDS Telecom also made
a financial contribution to the worthwhile
organization that has built 309 homes in
Dane County since 1987.

Our associates love to give back, and it’s part
of who we are and how we’re building better
communities. To recognize the commitment
and impact associates are making, UScellular
launched this program to support the causes
our associates care passionately about in the
local community.

“TDS Telecom shares Habitat’s goal of
improving lives through homeownership,
community, and hope,” said Kit Beyer, director
of External Affairs and Communications.
“We’re proud our associates are stepping
up to support their important mission.”

Bethany and two associates at her
location wearing masks she sewed at
the beginning of the pandemic. Bethany
also sews quilts for “Quilts for Kids,”
a nonprofit she contributes to through
the Dollars for Doers program.

Community involvement is part of TDS
Telecom’s core beliefs as a company. Its
“Be Good Citizens” program provides
employees with 16 hours of paid time off every
year to volunteer.
TDS Telecom associate Raul Carozza has
been involved in the build days since they
began in 2015. He’s also a member of his
team’s Volunteer Committee.

“Not only did we have a great time, but it’s
wonderful to have the opportunity to get out
and make a difference in the community,” said
Carozza. “When we started working in this area
six years ago, it was a lot of open fields. Now,
with the support of TDS Telecom, the Be Good
Citizens Program, and Habitat for Humanity of
Dane County, we’ve helped provide homes to
people nearly every year.”
Habitat for Humanity of Dane County CEO
Valerie Renk thanked TDS Telecom’s dedication
to the community.
“TDS Telecom has been a strong supporter
of Habitat for Humanity of Dane County since
2005,” said Renk. “We are so grateful for their
commitment to building a permanent, safe, and
affordable foundation for families right here in
Dane County.”

