
This means truly caring about our customers, our associates, 
and striving to enhance the lives of people in our communities 
as well as serving as a good steward of the environment and 
enacting governance practices that align with our corporate 
values. Our responsible practices, which make up the “S” in 
ESG, are what we consider our 3Cs – Customers, Culture, 
and Community. Each quarter, we’ll highlight stories from the 
TDS Family of Companies in each category of our 3Cs.

At TDS, we believe that being a good corporate citizen 
is fundamental to our long-term success. 
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Customers

To help customers needing to connect with family, friends and loved ones, 
UScellular is offering customers free calls to Ukraine from the United States. 
From Feb. 25 through May 31, customers can make outbound calls to Ukraine 
with no international dialing rates applied.

Postpaid customers will have charges automatically waived. Prepaid  
customers whose plans allow for international dialing can call customer service  
at 1-888-944-9400 or *611 from their mobile phone to receive credits for 
applicable calls.

TDS Telecom has been voted Best 
Internet Provider of North Idaho, 
according to the Business Journal of 
North Idaho. The award was part of the 
Business Journal’s Best of North Idaho 
competition, which annually recognizes 
the top local businesses in the region.

“As we continue connecting North Idaho 
residents to some of the fastest internet speeds 
in the world, we are proud to be recognized 
alongside many other outstanding North Idaho 
businesses,” said Drew Petersen, TDS Telecom 
senior vice president of corporate affairs.

With the TDS Telecom fiber network, residents 
have access to symmetrical internet download 
and upload speeds up to 1Gig, plus state-of-the-
art TV service, phone options, and advanced 
solutions for businesses. Fiber internet is known 
as the “gold standard of residential internet 
connections.” According to a Fiber Broadband 
Association report, only 43 percent of households 
in the United States have access to fiber, putting 
residents in Coeur d’Alene, Post Falls, Hayden, 
and Rathdrum in a select group with such access.

TDS Telecommunications named  
Best Internet Provider in North Idaho

UScellular Offering Support to  
Customers with Free Calls to Ukraine



Culture

According to a recent UScellular survey, almost half of students agree that pursuing 
a degree/career in a STEM-related field would be too costly or too difficult.

After further exploration into barriers, the survey revealed about 40% of students 
feel STEM careers aren’t welcoming to women, and almost half think there isn’t 
enough racial diversity in the STEM workforce.

UScellular Survey: Nearly Half of Students See Lack of 
Diversity, Cost as a Barrier to Pursuing STEM Careers

The survey showed that most families aren’t 
engaging in STEM activities outside of school. 
Both students (86%) and parents (94%) agree 
that STEM is important, however fewer than 
one in five students participated in any STEM 
extracurriculars in the past year.

“UScellular is focused on addressing STEM 
education gaps by investing and offering 
resources to help ensure K-12 youth have 
equitable opportunities to pursue successful 
careers in STEM,” said Denise Lintz, vice 
president, enterprise portfolio management and 
technology shared services at UScellular. “While 
many parents seem willing to assist their children 
with STEM learning, our survey revealed that 
parents who are college-educated (81%) or in 
STEM careers (93%) are more likely to engage 
their children in STEM enrichment than parents 

Fewer than  

one in five students 

participated in STEM 

extracurriculars

with less education (66%). This is why we are 
excited to be working with Girls Who Code to 
expand STEM access to all girls.”

Unsurprising to UScellular, there is a significant 
gender gap in STEM as well. Male students have 
a higher participation than females in coding 
(27% vs. 9%) and robotics (16% vs. 8%). To help 
ensure youth have equitable opportunities to 
pursue successful careers in STEM, UScellular 
has teamed up with Girls Who Code and donated 
$150,000 to open five new Girls Who Code 
clubs in Kansas, Oklahoma, Virginia and Maine 
to help increase access to future opportunities, 
especially among young women. Girls Who Code 
is an international nonprofit organization working 
to close the gender gap in technology, and the 
new UScellular-sponsored clubs will be the first 
for Girls Who Code in these areas.

Girls Who Code’s CEO, Dr. Tarika Barrett 
sat down with UScellular’s Denise Lintz in a 
candid conversation about their own career 
paths, advice for students and parents on 
pursuing a career in STEM, and what people 
may be surprised to learn about STEM 
professions. Click above to see the full video.

https://newsroom.uscellular.com/uscellular-and-girls-who-code-debunk-stem-myths/


Culture

“We are pleased to be recognized for our 
corporate commitment to diversity and inclusion,” 
said Vice President and Chief Human Resources 
Officer Kathy Cefalu. “We recognize that we  
must continue to broaden our efforts to develop  
a workforce that genuinely represents the 
communities we serve.”

According to HRC, to earn top ratings, employers 
must show they have taken concrete steps to 
establish and implement policies, benefits, and 
practices that ensure greater equity for LGBTQ+ 
workers and their families. This is the 20th- 
anniversary edition of the CEI, which included 
more than 1,200 participants.

TDS Telecom named ‘Best Place to Work  
for LGBTQ+ Equality’

The 2022 CEI report evaluates non-discrimina-
tion policies across business entities, equitable 
benefits for LGBTQ+ workers and their families, 
supporting an inclusive culture and corporate 
social responsibility.

TDS Telecom is one of 36 members of the 
Wisconsin LGBT Chamber of Commerce that 
received the perfect score. By being a member of 
the chamber, including a same-sex couple in a 
commercial, and by targeting some of our 
recruiting efforts at LGBTQ+ virtual career fairs 
and job board postings, TDS earned the highest 
score possible in outreach and representation. In 
addition, TDS Telecom has a corporate social 

responsibility and philanthropy policy to prohibit 
philanthropic support to any organizations that 
have a written policy of discrimination against 
LGBTQ+ people.

TDS Telecom also requires all new associates to 
attend two web-based trainings that clearly state 
our non-discrimination policy includes sexual 
orientation. Providing equal benefits for same and 
different-sex spouses and transgender-inclusive 
health care coverage also contributed to this high 
rating for TDS Telecom.

“We are so appreciative of the work that is done 
by our 2BU Associate Resource Group. The 
group fosters a sense of community within and 
outside of TDS by valuing differences, providing 
an inclusive and safe environment, and helping 
LGBTQ+ associates succeed,” said Cefalu.

TDS Telecom is pleased to join UScellular, who 
has earned a score of 100 on the CEI for the last 
four years. 

TDS Telecom received a perfect score on the Human Rights Campaign (HRC) 
Foundation’s Corporate Equality Index (CEI) and received the designation of being 
a 2022 “Best Place to Work for LGBTQ+ Equality.” TDS Telecom joins more than 
840 major U.S. businesses that also earned the top rating this year. This is TDS 
Telecom’s second year participating in the survey and its second perfect score.

CEI is a national benchmarking tool that measures policies, practices, and benefits 
pertinent to lesbian, gay, bisexual, transgender, and queer (LGBTQ+) associates.  
The survey is administered by the HRC Foundation. 



Communities

UScellular announced the winners of its annual Black History Month Art Contest 
with Boys & Girls Club of America! 

For the first time, Boys & Girls Club members were encouraged to create their 
original pieces of artwork in recognition of influential Black STEM icons, including 
historical figures, world leaders, scientists, and educators. Ten finalists were 
chosen by representatives from the Boys & Girls Club and local UScellular 
leaders based on creativity, quality, interpretation, clarity of theme and overall 
impression. Public voting for the finalists was made available online throughout 
the month of February. In addition, the finalists’ artwork was digitally displayed in 
select stores.

The top three vote-getters received prizes. Check out the first-place submissions 
from each Club.

UScellular congratulates our 2022  
Black History Month Art Contest Winners

TDS Telecom donates $7,500 to support tornado 
and disaster relief efforts in Tennessee

To support the continuing recovery 
efforts from storms that ripped through 
Tennessee and Kentucky last month, 
TDS Telecom has donated $7,500 to the 
Mid-West Tennessee Region American 
Red Cross’ fund designated to support 
the area’s tornado victims.

“We care about the community and know people 
are still struggling in the wake of December’s 
storms,” says Bruce Mottern, TDS Telecom state 
government affairs manager. “We’re happy to help 
play a role in the storm recovery efforts as there is 
a real need for continued support.”

The storms moved through Tennessee and 
Kentucky on Dec. 10-12, 2021 spawning 
dozens of tornados which impacted thousands 
of homeowners and residents. The Red Cross 
continues to provide a wide variety of disaster 
relief, including assisting those who are still 
without housing.

“Thank you to everyone at TDS for providing a 
generous gift to the Red Cross. We are grateful for 
your financial support to help us offer continued 

hope to those impacted from the Southern/
Midwest/Kentucky tornadoes,” said David Hicks, 
American Red Cross executive director for 
Mid-West Tennessee. “Your support helps with 
recovery efforts like shelter, meals, comfort  
and support.”

Helping the communities where TDS Telecom 
provides services is an important part of the 
company’s mission. In addition to donations like 
this one, TDS Telecom also provides associates 
with 16 hours of paid time off every year to 
volunteer at the 501(c)(3) organization of their 
choice through its Be Good Citizens program. TDS 
has served customers in Tennessee since 1975.

https://newsroom.uscellular.com/2022-uscellular-black-history-month-art-contest-winners/



