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PSE&G storm update at 3:30 a.m.
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Other IR News Releases [1]

Dateline City: 
NEWARK, N.J.

-- At this t ime the ut ility is report ing 31 outages as a result  of the latest round of wintry weather, which is expected to primarily affect the
utility’s southern service territory of Burlington, Camden and Gloucester counties.

-- In anticipation of the snow, the Burlington and Camden walk-in Customer Service Centers will be opening at 10 a.m. today. All other
centers will open at 8 a.m.

-- The ut ility has all available personnel ready to respond and has addit ional supplies such as poles and transformers are on hand.

-- Accumulation of heavy snow may weigh down power lines and as a result  cause power lines to come down. PSE&G urges its customers to
be cautious if they see downed lines. Downed wires may appear dead but should always be considered “live.” Do not approach or drive over
a downed line and do not touch anything that it  might be in contact with.

-- To report downed wires or power outages, customers should call PSE&G’s Customer Service line at 1-800-436-PSEG. Customers with a
handheld device, or who are at an alternate location with power, can also report power outages and view the status of their outage by
logging in to My Account on -- [2] www.pseg.com [3], PSE&G’s mobile-friendly website.

-- General outage act ivity throughout our service territory is available online at -- [4] www.pseg.com/outagecenter [5] and updates are
posted on -- [6 ] www.pseg.com [7] during severe weather.

-- The ut ility’s Twitter and Facebook pages also keep the public informed about our restorat ion progress. Sign up as a follower at -- [8]
http://www.twitter.com/psegdelivers [9 ] and -- [10 ] www.facebook.com/pseg [11] to monitor restorat ion progress. Customers also can
register for text and email alerts at -- [12] www.pseg.com/myaccount [13].

Public Service Electric and Gas Company (PSE&G) is New Jersey’s oldest and largest regulated gas and electric delivery ut ility, serving nearly
three-quarters of the state’s populat ion. PSE&G is the winner of the ReliabilityOne Award for superior electric system reliability. PSE&G is a
subsidiary of Public Service Enterprise Group Incorporated (PSEG) (NYSE:PEG), a diversified energy company (www.pseg.com). [14]
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