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1 in 2 UK Doctors Report They Will Not Use AI to Treat
Patients
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Almost 9 in 10 doctors (86%) expressed concern that patients using generative AI could receive

misinformation

However, over half (57%) were enthusiastic about the use of AI to o�er diagnostic or treatment option

information to doctors themselves

8 in 10 doctors (83%) say there should be government and/or medical association oversight on the use of AI in

healthcare

LONDON--(BUSINESS WIRE)-- New research from Medscape UK into attitudes towards arti�cial intelligence (AI)

among UK doctors has revealed half (47%) would not use generative AI to treat their patients, while a similar

proportion (48%) would consider using the technology for this purpose. The vast majority of the 745 physicians

surveyed (86%) expressed concern that patients using generative AI for medical advice could receive

misinformation, with 82% concerned that patients trying to self-diagnose could take AI more seriously than their

doctor.

In the Medscape UK Doctors and AI 2024 report released today, concerns about unfettered use of AI in healthcare

settings were highlighted by 8 in 10 doctors (83%) who agreed there should be government and/or medical

association oversight of its use. A third of those surveyed (33%) said they were not con�dent that either

government or medical associations will be able to ensure patient con�dentiality in the context of AI use.

“What these results are telling us is that doctors have the same concerns that we all have about AI in relation to

privacy, misinformation and the need for regulation. Our research showed that half of those surveyed felt the use

of AI could reduce the risk of medical error and can also be a useful information source for physicians themselves,
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both of which present signi�cant bene�ts to patients,” said Nadia El-Awady, MBBCh, MA, Editorial Director,

Medscape UK.

The majority of doctors surveyed (57%) were enthusiastic about the use of AI in supplementing their own expertise

with diagnostic or treatment option information. In particular, over half (55%) were positive about the use of AI for

scan interpretation.

“We have seen some exciting advances in the use of AI in healthcare, particularly in the interpretation of scans for

earlier diagnosis of conditions like cancer, so it’s encouraging to see that UK physicians are seeing its potential

bene�ts,” said Nadia El-Awady.

Doctors reported that AI could save them time, particularly on administrative tasks, with 75% reporting a positive

attitude towards this. Around 1 in 10 doctors are already using AI to research conditions (14%), o�ce

administration (13%) and for sta� and patient scheduling (10%).

One respondent noted, “Like any other potentially promising research topic, we need to re�ne it, prove its worth or

discredit it at the earliest opportunity.”

“AI is coming whether we like it or not, we just have to �nd a way to work with it,” noted a second respondent.

The Medscape UK Doctors and AI Report 2024 is available here: 

https://www.medscape.com/doctors_and_ai_uk_2024

About Medscape

Medscape is the leading source of clinical news, health information, and point-of-care tools for health care

professionals. Medscape o�ers specialists, primary care physicians, and other health professionals the most robust

and integrated medical information and educational tools. Medscape Education (medscape.org) is the leading

destination for continuous professional development, consisting of more than 30 specialty-focused destinations

o�ering thousands of free CME and CE courses and other educational programs for physicians, nurses, and other

health care professionals.

Both Medscape and Medscape Education are part of WebMD Health Corp., an Internet Brands company.

About WebMD Health Corp.

WebMD Health Corp., an Internet Brands company, is at the heart of the digital health revolution that is

transforming the healthcare experience for consumers, patients, healthcare professionals, employers, health plans
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and health systems. Through public and private online portals, mobile platforms, and health-focused publications,

WebMD delivers leading-edge content and digital services that enable and improve decision-making, support and

motivate health actions, streamline and simplify the healthcare journey, and improve patient care.

The WebMD Health Network includes WebMD Health, Medscape, WebMD Ignite (encompassing Krames, The

Wellness Network and Mercury Healthcare), Jobson Healthcare Information, MediQuality, Frontline, Vitals

Consumer Services, Aptus Health, PulsePoint, The Wellness Network, SanovaWorks, MNG Health, MedicineNet,

eMedicineHealth, RxList, OnHealth, Medscape Education, and other owned WebMD sites. WebMD®, Medscape®,

CME Circle®, Medpulse®, eMedicine®, MedicineNet®, theheart.org® and RxList® are among the trademarks of

WebMD Health Corp. or its subsidiaries.
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