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E�ort marks new milestone in Mount Sinai Health System’s transformation journey to the cloud

NEW YORK--(BUSINESS WIRE)-- Accenture (NYSE: ACN) supported the Mount Sinai Health System (Mount Sinai) with

the migration of its enterprise electronic medical record (EMR) system, Epic, to the Microsoft Azure cloud

environment. This marks the largest production instance of Epic running on Azure, a signi�cant development in the

complex healthcare industry.

Working in collaboration with Accenture, Avanade and Microsoft, one of New York City’s largest academic medical

systems kicked o� its transformation journey to the cloud last year to enable innovation at a faster pace and

ultimately improve healthcare access, experiences and outcomes. Accenture is leading the development and

implementation of the strategic transformation, which also includes the migration of Mount Sinai’s clinical

applications to the cloud. On an ongoing basis, Accenture will provide cloud managed services, including server

management and support for migrated workloads; automation and analytics; storage and backup operations; and

database support.

Kristin Myers, executive vice president, chief digital and information o�cer, and dean for digital and information

technology at Mount Sinai, said, “We prioritized moving our Epic EMR system to Azure as a key component in

creating secure, connected and insight-driven healthcare experiences for our patients. This digital transformation is

allowing us to leverage new technologies—like arti�cial intelligence—to improve our business structure and drive

e�ciencies to deliver on our mission of providing compassionate care.”

The transition of Mount Sinai’s EMR system to the cloud allows access to patient information from anywhere at any
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time, which will lead to improved care coordination and collaboration for better patient outcomes. In addition to

substantial cost savings achieved from reducing on-premise infrastructure, the implementation is improving Mount

Sinai’s systems resiliency and reducing cybersecurity risk through modern architectures, continuous monitoring,

and enhanced security measures and protocols.

As part of the transformation, Accenture and Mount Sinai are also building a foundation for arti�cial intelligence (AI)

and other advanced technologies to drive innovation. This will allow Mount Sinai to adapt to changing trends by

expanding and scaling new services and capabilities that meet patient and clinician needs. The move is also creating

sustainability bene�ts through the reduction of carbon emissions.

Rich Birhanzel, Accenture’s global healthcare industry lead, said, “Healthcare organizations today are focused on

expanding access to a�ordable care, creating better patient experiences and improving clinical outcomes. Achieving

these things requires continuous innovation, data insight and integration as well as new ways of working. With this

strategic migration of clinical applications, Mount Sinai is embracing the power of cloud and the innovation it can

drive in care delivery.”

About Accenture

Accenture is a leading global professional services company that helps the world’s leading businesses, governments

and other organizations build their digital core, optimize their operations, accelerate revenue growth and enhance

citizen services—creating tangible value at speed and scale. We are a talent- and innovation-led company with

732,000 people serving clients in more than 120 countries. Technology is at the core of change today, and we are

one of the world’s leaders in helping drive that change, with strong ecosystem relationships. We combine our

strength in technology with unmatched industry experience, functional expertise and global delivery capability. We

are uniquely able to deliver tangible outcomes because of our broad range of services, solutions and assets across

Strategy & Consulting, Technology, Operations, Industry X and Accenture Song. These capabilities, together with our

culture of shared success and commitment to creating 360° value, enable us to help our clients succeed and build

trusted, lasting relationships. We measure our success by the 360° value we create for our clients, each other, our

shareholders, partners, and communities. Visit us at www.accenture.com.
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