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Appointment of Sales Veteran Reinforces SmartBear
Investment in Customer Success

2024-09-26

David Phillips brings 20 years of customer focus and growth strategies experience to drive customer success in Al-

powered development era

SOMERVILLE, Mass.--(BUSINESS WIRE)-- SmartBear, a leading provider of software quality and visibility solutions,
has further invested in customer success with the appointment of David Phillips to the position of SVP of Customer
Retention and Technical Sales Engineering. With over 20 years of experience leading and building high-performing
sales teams, David comes from 3Play Media as Senior Vice President of Sales and Customer Success. He will be
focused on strategies to address customer needs, provide ongoing support, and help customers to solve their most

challenging problems.

This press release features multimedia. View the full release here:

https://www.businesswire.com/news/home/20240926483460/en/

David Phillips, SVP of Customer Retention and Technical Sales Engineering at SmartBear "David's deep understanding of
(Photo: Business Wire) the customer journey and
proven track record in customer
retention, success programs, and strategic planning make him the ideal leader for our sales engineering and
customer success teams,” said Melissa Campbell, CRO at SmartBear. “In today's Al-driven software development
landscape, David's expertise focused on growth, accountability, and results will be invaluable as we continue driving

customer strategy at SmartBear during these unprecedented times."

David is known for leading cross-functional teams to boost revenue and uncover new markets, while nurturing

L 13


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fsmartbear.com%2F&esheet=54126813&newsitemid=20240926483460&lan=en-US&anchor=SmartBear&index=1&md5=8c35d2283fbc5b51e11af45f82b30f22
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fdavephillips05%2F&esheet=54126813&newsitemid=20240926483460&lan=en-US&anchor=David+Phillips&index=2&md5=04852e3927ea5f62b775b84615ef0607
https://www.businesswire.com/news/home/20240926483460/en/
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fmkcampbell1022%2F&esheet=54126813&newsitemid=20240926483460&lan=en-US&anchor=Melissa+Campbell&index=3&md5=d1945b26778bd523f90432d5de320f9f

relationships with clients and partners to expand company reach. Previously, he was Chief Revenue Officer at Alyce
where he helped sales and marketing teams to create meaningful connections with their prospects, customers, and
partners through corporate gifting. He has been pivotal in helping companies like Quickbase, LogMeln, Monster

Worldwide, and Oracle USA achieve aggressive revenue goals with a customer focus.

“In today's competitive environment, companies that effectively demonstrate value and differentiation cultivate
long-term, mutually beneficial relationships,” said David Phillips. “We will continue to showcase SmartBear’s unique
strengths in empowering development teams to deliver exceptional software. As a leader, I've always been
dedicated to building a culture of success which fuels performance. I'm excited to further develop a team where
curiosity thrives, daily coaching inspires growth, and a competitive spirit leads to outstanding results—while
enhancing customer engagement, integrating feedback, and ensuring mutual success for SmartBear and our

customers."

SmartBear has various open positions across sales and customer success. For more information, go to:

https://smartbear.com/company/careers/

About SmartBear

SmartBear is pioneering innovation in software quality, embracing Al's transformative potential. The company’s
powerful solution hubs, including SmartBear APl Hub, SmartBear Insight Hub, and SmartBear Test Hub, featuring
HaloAl, give software development teams around the world visibility and automation that provide end-to-end
quality. SmartBear is trusted by over 16 million developers, testers, and software engineers at 32,000+
organizations - including innovators like Adobe, JetBlue, FedEx, and Microsoft. With an active peer-to-peer
community, SmartBear meets customers where they are to help make our technology-driven world a better place.
The company is committed to ethical corporate practices, including responsible Al that integrates accountability
and transparency across its technology stack, and to social responsibility, promoting good in all the communities it

serves. Learn more at smartbear.com, or follow on LinkedIn, X, or Facebook.

All trademarks recognized.

View source version on businesswire.com: https://www.businesswire.com/news/home/20240926483460/en/
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