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Best Buy to Sell Continuous Glucose Monitoring
Systems
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This marks the �rst time Best Buy will o�er prescription based medical devices

MINNEAPOLIS--(BUSINESS WIRE)-- Best Buy will soon o�er a convenient way for eligible customers to get

prescription continuous glucose monitoring systems (CGMs) delivered right to their home.

Facilitated by Wheel, a leading

virtual care platform focused on

delivering consumer-centric care and HealthDyne, a pharmacy technology provider, Best Buy will sell the Dexcom

G7 Continuous Glucose Monitoring System to eligible customers through BestBuy.com, where they will be

brought to our new platform, Wellness.BestBuyHealth.com to complete the process. Leveraging the Salesforce

platform, Best Buy is selling glucose monitors via a site powered by Commerce Cloud.

With more CGM system options aimed to come soon after launch, this is the �rst time we will o�er prescription

based medical devices to our customers.

Why CGMs?

The CDC reports that more than 10% of the U.S. population has diabetes. With the demand for CGM growing over

the past few years, using devices like Dexcom G7, means no �ngersticks, real-time glucose monitoring and the

ability to make smarter decisions about controlling diabetes.

Through our health and wellness categories at Best Buy, we make it easy to purchase any of our thousands of
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carefully curated technology products that help you stay healthy throughout every stage of your life. And with the

new CGM o�ering, we’re making the process of purchasing a CGM easier, too.

The expansion also aligns perfectly with the goal of Best Buy Health to enable care at home for everyone by relying

on partners to provide care for patients while sticking to what we do best, providing technology and expertise that

enriches and saves lives.

How to buy a CGM at Best Buy

Once available, customers looking for Dexcom G7 can �nd it on BestBuy.com, where they will be brought to our

new platform by clicking “Get Started,” or can visit Wellness.BestBuyHealth.com to begin the process with Wheel

and determine eligibility. If approved, the prescription will then be processed by HealthDyne and the device will be

sent to your home.

Although not available at launch, our goal is to soon allow those with an existing CGM prescription from their own

physician to be able to upload that prescription into their pro�le and have the device sent to them.

We will not be able to accept insurance payment for CGM systems at launch; customers with HSA/FSA/HRA funds

may be able to be reimbursed for their purchase.

About Best Buy Co., Inc.

Best Buy (NYSE: BBY) is the world’s largest specialty consumer electronics retailer. Our purpose is to enrich lives

through technology, which we do by providing our customers a unique mix of advice, products and services in our

stores, online, and in homes. Our expert associates advise customers on our curated assortment of the latest,

name-brand technology, while our highly trained services teams help with designs, consultations, delivery,

installation, tech support and repair. Best Buy operates nearly 1,000 retail stores in North America and has more

than 90,000 employees. We are a leader in environmental, social and governance issues, including through the Best

Buy Foundation’s nationwide Best Buy Teen Tech Center® network and the signi�cant role we play in the circular

economy through repair, trade-in and recycling programs. Our Best Buy Health business enables care at home for

everyone by focusing on three key areas: wellness at home, aging at home and care at home. Building its strategy

on the strengths of Best Buy, Best Buy Health utilizes its Lively® brand to o�er a suite of devices, health and safety

services and Caring Centers to help adults age independently. Best Buy Health also connects patients and providers

through its Current Health platform to improve the care at home experience and ensure better outcomes. For

more information on Best Buy Health, visit BestBuy.com.

PR Contacts: 

2

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fhealthcare.bestbuy.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Best+Buy+Health&index=10&md5=f0f779b9d42ddac7be7a662478b0612a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.bestbuy.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=BestBuy.com&index=11&md5=18e025af094e5aaa871298da79fbfbd9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwellness.bestbuyhealth.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Wellness.BestBuyHealth.com&index=12&md5=72cc65128f53db8c2ed70fef1a51fc9f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.bestbuy.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Best+Buy&index=13&md5=e53d19ca2da7d09f65f7353f338e2355
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fcorporate.bestbuy.com%2Fsocial-impact%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Best+Buy+Teen+Tech+Center%26%23174%3B&index=14&md5=3fe1213cc393049264f90545ef3fd570
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fhealthcare.bestbuy.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Best+Buy+Health&index=15&md5=1011c892d0fde13905cd915cc1051103
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.lively.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Lively%26%23174%3B&index=16&md5=b55e089c39bc254dfdcd4b7e9b461c3d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.currenthealth.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=Current+Health&index=17&md5=26a9135c8e99fcaf6bacd8043f9d45d7
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fhealthcare.bestbuy.com%2F&esheet=53580426&newsitemid=20231009526652&lan=en-US&anchor=BestBuy.com.&index=18&md5=22c2c4984b5ebdda7fede1419d8040f7


Keegan Shoutz 
 

Best Buy 
 

Keegan.Shoutz@bestbuy.com

Source: Best Buy Co., Inc.

3

mailto:Keegan.Shoutz@bestbuy.com

