
UnitedHealthcare’s Surest™ o�ers a reimaged approach to health bene�ts, providing

members with a plan that helps improve engagement, spur more preventive exams and

reduce the total cost of care by an average of 15%. Source: UnitedHealthcare
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More employers in more states are adopting this health plan to help improve employee engagement, spur more

preventive exams and reduce total cost of care by up to 15%
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SUREST LEADS TO MORE

PREVENTIVE CARE, IMPROVES MEMBER SATISFACTION AND LOWERS COSTS, DATA SHOWS

More employers in more states are adopting this health plan to help improve employee engagement, spur more

preventive exams and reduce total cost of care by up to 15%

The UnitedHealthcare Surest™ health plan, which eliminates deductibles and o�ers clear upfront pricing

information to people in advance of treatment, helps members more frequently access preventive care services

and lower out-of-pocket costs, according to recent data.1 At the same time, the data shows employers can reduce

health care costs by up to 15%, with an average savings of 11%.2

The newly released Surest Impact Study shows members are more actively engaged with their health plan

compared to traditional o�erings.3 Surest is designed to remove barriers to care and make it less likely people will
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delay or skip potentially lifesaving preventive exams and treatments, in part by eliminating deductibles and

providing transparent cost information in advance of making an appointment.

“We know people want a health plan that’s simple, easy to use and helps them select the right care, at the right time

and in the right setting,” said Dan Kueter, CEO of UnitedHealthcare’s commercial business. “We’re pleased to see

that Surest’s innovative plan design, including an intuitive digital experience, is resonating with members and

employers.”

Hundreds of employers with a combined workforce of more than 4.4 million employees have opted to o�er Surest

as an option for 2024, including 1 in 6 of UnitedHealthcare’s national accounts customers – making Surest the

fastest growing plan among UnitedHealthcare’s commercial o�erings.

Key �ndings from this year’s Surest Impact Study include:

Higher rates of preventive care: Surest members had a 20%4 increase in physician visits and a 9%1 increase

in preventive physical exams compared to people enrolled in traditional plans. That included a 15% improvement in

preventive mammograms and a 34% higher rate of preventive colonoscopies for members.1 These types of

preventive care can help identify potential health concerns earlier, which may contribute to better health outcomes

and improved quality of life.

Lower health care costs: Surest members paid 54%5 less out of pocket, while employers reported an average

savings of 11%.2 This is in part achieved by reducing inpatient hospital admissions by 13%7 and emergency room

use by 6%,6 categories of care that are signi�cant cost drivers for employers. At the same time, Surest members

more frequently access higher-value settings, including urgent care at a 6%7 higher rate and a 7X increase in virtual

care visits.7

Improved member satisfaction: For people enrolled in a Surest plan, the Net Promoter Score® – a key

measure of consumer satisfaction – was signi�cantly higher than industry benchmarks.8 Nine out of 10 Surest

members re-enroll in the health plan year over year.9

One customer, Lumen Technologies, a multinational technology company that added Surest in 2020, found that

62% of employees surveyed said the plan had made them healthier.10 Meanwhile, Lumen’s health care costs per

member dropped by up to 16%, while employees had 52% lower average out-of-pocket expenses compared to

traditional plans.10

“Lumen has not increased our out-of-pocket health insurance costs in �ve years, and our Surest collaboration has

been a key contributor to that achievement,” says Marina Pearson, vice president, bene�ts and policy, at Lumen.
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“During that time, we’ve added improved technology, additional quality bene�ts and greater control over health

care costs and care, accomplishments that demonstrate our commitment to retaining and attracting employees to

our company.”

UnitedHealthcare o�ers the Surest plan to employers with 51 or more employees nationwide with self-funded

health plans. Following further expansion this year, Surest is available in 32 states and territories, including

Washington, D.C., to fully insured customers with 51 or more employees. The goal is to o�er fully insured plans to

six additional states by the start of 2024.

For more information about the Surest health plan and study, click here.

Increases in access to preventive screenings and cost savings, both for individuals and employers, are not

guaranteed.

Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered

trademarks of Bain & Company, Inc., Fred Reichheld and Satmetrix Systems, Inc.

About UnitedHealthcare

UnitedHealthcare is dedicated to helping people live healthier lives and making the health system work better for

everyone by simplifying the health care experience, meeting consumer health and wellness needs, and sustaining

trusted relationships with care providers. In the United States, UnitedHealthcare o�ers the full spectrum of health

bene�t programs for individuals, employers, and Medicare and Medicaid bene�ciaries, and contracts directly with

more than 1.7 million physicians and care professionals, and 7,000 hospitals and other care facilities nationwide.

The company also provides health bene�ts and delivers care to people through owned and operated health care

facilities in South America. UnitedHealthcare is one of the businesses of UnitedHealth Group (NYSE: UNH), a

diversi�ed health care company. For more information, visit UnitedHealthcare at www.uhc.com or follow @UHC on

LinkedIn.
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