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Five9 Named to 2024 Fortune Best Workplaces in
Technology List

2024-09-11

SAN RAMON, Calif.--(BUSINESS WIRE)-- Great Place To Work® and Fortune magazine have selected Five9 (NASDAQ:
FIVN) for the 2024 Fortune Best Workplaces in Technology™ List, coming in at 16th place in the large category.

Earning a spot means that Five9 is one of the best companies to work for in the United States.

The Best Workplaces in Technology award is based on analysis of survey responses over 149,000 current

employees from Great Place To Work Certified™ companies in the tech industry.

“We're proud to be recognized among the best workplaces in tech and this accolade underscores our belief that our
people are our greatest asset,” said Tricia Yankovich, Chief People Officer of Five9. “Our culture thrives because we
prioritize the growth, well-being, and innovation of our team members. This recognition is a testament to our
commitment to fostering an environment where every individual is empowered to excel and contribute to our

shared success.”

The Best Workplaces in Technology list is highly competitive. Great Place To Work, the global authority on workplace
culture, determines its lists using its proprietary For All'™ Methodology to evaluate and certify thousands of
organizations in America’s largest ongoing annual workforce study, based on over 1.3 million survey responses and

data from companies representing more than 8.2 million employees this year alone.

Survey responses reflect a comprehensive picture of the workplace experience. Honorees were selected based on
their ability to offer positive outcomes for employees regardless of job role, race, gender, sexual orientation, work

status, or other demographic identifier.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.greatplacetowork.com%2Fbest-workplaces%2Ftechnology%2F2024%3Fcategory%3Dlarge&esheet=54120472&newsitemid=20240910843664&lan=en-US&anchor=2024+Fortune+Best+Workplaces+in+Technology%26%238482%3B+List&index=1&md5=52d47825f5db10a52a50233560313b27
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.greatplacetowork.com%2Fbest-workplaces%2Ftechnology%2F2024%3Fcategory%3Dlarge&esheet=54120472&newsitemid=20240910843664&lan=en-US&anchor=2024+Fortune+Best+Workplaces+in+Technology%26%238482%3B+List&index=1&md5=52d47825f5db10a52a50233560313b27
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.greatplacetowork.com%2Fsolutions%2Fcertification%3Futm_campaign%3Dbw2024-industry%26utm_medium%3Dreferral%26utm_source%3Dpress-release%26utm_content%3Dtext-link%26utm_term%3D20240910%26utm_audience%3Dall&esheet=54120472&newsitemid=20240910843664&lan=en-US&anchor=Great+Place+To+Work+Certified%26%238482%3B&index=2&md5=40149ff71d6673cbab03e8235b1d925b

“Congratulations to the Best Workplaces in Technology,” says Michael C. Bush, CEO of Great Place To Work. “These
companies not only outperform the average for their industry but have created workplaces that outshine the

average in every category, proving the importance of building trust with workers, no matter the industry.”

In 2024, Five9 also made the Fortune Best Workplaces in the Bay Area™ list. If you're interested in joining the team

at Five9, please visit the Careers page.
About Five9

The Five9 Intelligent CX Platform, powered by Five9 Genius Al, provides a comprehensive suite of solutions to
power Al-elevated customer experiences that deliver better business outcomes and Bring Joy to CX™. Our unified
cloud-native offering enables hyper-personalized customer experiences and more empowered employees, making
every customer interaction more connected, effortless, and personal. Trusted by 2,500+ customers and 1,400+

partners globally, Five9 brings together the power of Al, our platform, and our people to drive Al-elevated CX.
For more information, visit www.five9.com.
Engage with us @Five9, LinkedIn, Facebook, Blog

About the Fortune Best Workplaces in Technology List

Great Place To Work selected the Best Workplaces in Technology by analyzing confidential survey responses from
more than 1.3 million employees in the U.S., representing the experiences of over 8.2 million employees in 2023
and 2024. Of those responses, over 149,000 came from employees at Great Place To Work Certified companies in
the technology industry, and this ranking is based on that feedback. Company rankings are derived from 60
employee experience questions within the Great Place To Work Trust Index™ Survey. Companies with 10 to 999
employees competed in the small and medium category. Companies with 1,000 or more employees were

considered for the large category. Read the full methodology.
To get on this list next year, start here.

About Great Place To Work

As the global authority on workplace culture, Great Place To Work brings 30 years of groundbreaking research and
data to help every place become a great place to work for all. Its proprietary platform and Great Place To Work
Model help companies evaluate the experience of every employee, with exemplary workplaces becoming Great

Place To Work Certified and receiving recognition on a coveted Best Workplaces™ List.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.greatplacetowork.com%2Fbest-workplaces%2Ftechnology%3Futm_campaign%3Dbw2024-industry%26utm_medium%3Dreferral%26utm_source%3Dpress-release%26utm_content%3Dtext-link%26utm_term%3D20240911%26utm_audience%3Dall&esheet=54120472&newsitemid=20240910843664&lan=en-US&anchor=To+get+on+this+list+next+year%2C+start+here.&index=12&md5=b72e1ddc102cd50411ef708f6e67365c

Follow Great Place To Work on LinkedIn, X, and Instagram or visit greatplacetowork.com and sign up for the

newsletter to learn more.

About Fortune

Fortune upholds a legacy of award-winning writing and trusted reporting for executives who want to make business
better. Independently owned, with a global perspective and digital agility, Fortune tells the stories of a new
generation of innovators, builders, and risk takers. Online and in print, Fortune measures corporate performance
through rigorous benchmarks and holds companies accountable. Fortune creates communities by convening true
thought leaders and iconoclasts — those who shape industry, commerce, and society - through powerful and
prestigious lists, events, and conferences, such as the iconic Fortune 500, the CEO Initiative, and Most Powerful

Women. For more information, visit fortune.com.

View source version on businesswire.com: https://www.businesswire.com/news/home/20240910843664/en/

Hannah Blackington
Corporate Communications Director

press@five9.com

Source: Five9
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