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GE HealthCare and University Hospitals Enter 10-Year
Strategic Collaboration to Contemporize Its Imaging
Fleet and Implement Enterprise Digital Solutions to
Help Improve Patient Care and Optimize Processes

10/5/2023

Technology-powered collaboration aims to deliver AI-enabled devices and digital solutions at the enterprise

level to increase clinical and operational e�ciencies, drive work�ow enhancements and improve patient

outcomes

CHICAGO--(BUSINESS WIRE)-- Realizing a vision to deliver the best care to patients close to where they live in

northern Ohio, GE HealthCare and University Hospitals (UH) today announced a 10-year strategic collaboration to

bring GE HealthCare technologies to UH across its radiology practice and UH Harrington Heart & Vascular Institute,

providing contemporary equipment and digital solutions to improve processes for the bene�t of patients and

clinicians.

The agreement includes hundreds of new systems, including AI-enabled technologies, across nuclear medicine, X-

Ray, vascular and cardiovascular ultrasound, regional CT, �uoroscopy, surgery, and bone densitometry for which GE

HealthCare will be the sole provider. A focus of the collaboration is to implement enterprise-wide technology to

optimize work�ows and help improve clinical decision-making.

“Driven by a mission to heal, to teach, and to discover, University Hospitals o�ers access to quality care for

everyone in Northeast Ohio,” says UH Chief Operating O�cer Paul Hinchey, MD, MBA. “GE HealthCare’s solutions

across the diagnostic spectrum and ongoing pursuit of system optimization and patient care e�ciencies will help us

improve the patient experience and their overall health.”
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As highlighted in GE HealthCare’s recent Reimagining Better Health Study, the healthcare industry faces challenges

including clinician burnout and labor shortages. These issues underscore the need for more e�cient work�ows and

a real-time decision-making solution to optimize hospital operations and patient care. [i]

GE HealthCare and UH aim to address these challenges with:

An AI and machine learning enabled technology �eet to help provide high image quality and to help enable

faster scan times, clinical versatility, and enhanced diagnostics capabilities for healthcare professionals. These

tools and automated work�ows are designed to help provide consistency, speed, clarity, and productivity for

operational e�ciency.

Ongoing attention to contemporizing technology over the course of the agreement with GE HealthCare's

Smart Subscription – a service that updates AI and software to help extend the life of the imaging �eet – to

help increase throughput and maximize equipment performance and uptime.

Standardization and automated protocols across CT devices to help improve work�ow, increase utilization

and reduce the downtime associated with managing the �eet. This transformational approach will help UH

keep pace with clinical and work�ow innovations over time, regardless of location.

Ongoing education and training for technologists, students, and physicians that will meet the ever-evolving

needs of clinicians.

A digital Command Center solution that leverages technology and insights at the enterprise-level through a

cloud-based digital hub for UH’s radiology department. The solution is intended to streamline daily

management across network hospitals to create visibility into scheduling and authentication issues, improve

inpatient coordination, decrease downtime associated with �eet maintenance, and reduce radiology-related

patient excess days in the hospital.

“As hospital systems look for opportunities to increase clinical and operational e�ciencies while improving quality

of care and patient outcomes, advanced technologies and digital solutions are key enablers,” says Catherine

Estrampes, president and CEO, GE HealthCare in U.S. and Canada. “GE HealthCare is uniquely positioned to partner

with University Hospitals to advance the scope, quality, and e�ciency of patient care and clinician work�ows in

northern Ohio as they use their scale to focus on providing the highest quality of care in every facility in their

community, aligned with their local mindset.”

For more information on GE HealthCare’s suite of imaging platforms or the Reimaging Better Health Study, please

visit gehealthcare.com.

About GE HealthCare Technologies Inc.

GE HealthCare is a leading global medical technology, pharmaceutical diagnostics, and digital solutions innovator,
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dedicated to providing integrated solutions, services, and data analytics to make hospitals more e�cient, clinicians

more e�ective, therapies more precise, and patients healthier and happier. Serving patients and providers for more

than 100 years, GE HealthCare is advancing personalized, connected, and compassionate care, while simplifying the

patient’s journey across the care pathway. Together our Imaging, Ultrasound, Patient Care Solutions, and

Pharmaceutical Diagnostics businesses help improve patient care from diagnosis, to therapy, to monitoring. We are

an $18.3 billion business with 50,000 employees working to create a world where healthcare has no limits.

Follow us on Facebook, LinkedIn, Twitter, Instagram, and Insights for the latest news, or visit our website

https://www.gehealthcare.com/ for more information.

About University Hospitals / Cleveland, Ohio

Founded in 1866, University Hospitals serves the needs of patients through an integrated network of 21 hospitals

(including �ve joint ventures), more than 50 health centers and outpatient facilities, and over 200 physician o�ces

in 16 counties throughout northern Ohio. The system’s �agship quaternary care, academic medical center,

University Hospitals Cleveland Medical Center, is a�liated with Case Western Reserve University School of

Medicine, Northeast Ohio Medical University, Oxford University, the Technion Israel Institute of Technology and

National Taiwan University College of Medicine. The main campus also includes the UH Rainbow Babies &

Children's Hospital, ranked among the top children’s hospitals in the nation; UH MacDonald Women's Hospital,

Ohio's only hospital for women; and UH Seidman Cancer Center, part of the NCI-designated Case Comprehensive

Cancer Center. UH is home to some of the most prestigious clinical and research programs in the nation, with more

than 3,000 active clinical trials and research studies underway. UH Cleveland Medical Center is perennially among

the highest performers in national ranking surveys, including “America’s Best Hospitals” from U.S. News & World

Report. UH is also home to 19 Clinical Care Delivery and Research Institutes. UH is one of the largest employers in

Northeast Ohio with more than 30,000 employees. Follow UH on LinkedIn, Facebookand Twitter. For more

information, visit UHhospitals.org.

[i] Reimagining Better Health 2023. GE HealthCare. Published June 6, 2023. Accessed June 8, 2023.

https://www.gehealthcare.com/insights/reimagining-better-health
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