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Tax Tip - Using an app or website to earn income?
Here's what you need to know about the Reporting
Rules for Digital Platform Operators

2024-09-11

OTTAWA, ON, Sept. 11, 2024 /CNW/ - You may be affected by Canada's new Reporting Rules for Digital Platform
Operators if you use digital platforms to earn income. These rules have been implemented to increase

transparency and support compliance in the international tax community.

Under the rules, certain platform operators are now required to collect and report information on sellers
considered to be reportable sellers to the Canada Revenue Agency (CRA). If you are a reportable seller, be aware of
what is being reported by your platform operator(s) to ensure it's accurate and consistent with what you report

under existing tax obligations.
What's a reportable seller?
Generally, a seller is considered to be a reportable seller if they:

Are registered on a digital platform

Reside in Canada or another country that has implemented the rules

Sell goods or offer services, such as the rental of real or immovable property, to customers that reside in Canada or
other countries that have implemented the rules

For the most up-to-date information on reportable sellers, refer to: Who is affected.

What information is shared?
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https://c212.net/c/link/?t=0&l=en&o=4251456-1&h=1427233863&u=https%3A%2F%2Fwww.canada.ca%2Fen%2Frevenue-agency%2Fprograms%2Fabout-canada-revenue-agency-cra%2Fcompliance%2Freporting-rules-digital-platforms%2Fwho-is-affected.html&a=Who+is+affected

Reporting platform operators must report identification and activity information on each reportable seller. The

following are some examples:

e |dentification information

Name of seller

Seller's primary address

Date of birth, where applicable

Seller's tax identification number including the jurisdiction of issuance

Seller's financial account identifiers

e Activity information

Consideration paid or credited
Fees, commissions or taxes withheld or charged by the platform operator

Location of rented real or immovable property, if applicable.

Identification and activity information is known under the rules as reportable elements.

If you are a reportable seller, your platform operator(s) will provide you with an annual copy of the information that

is collected and reported under these rules by January 31 of each year.

What is your responsibility as a reportable seller?

As a reportable seller, you may be asked for additional information about you or your business so that your

platform operator(s) can fulfill their reporting obligations to the CRA.

If you do not provide your tax identification number to your platform operator(s), the CRA may assess you a penalty

of $500 for each failure to provide it.

What to do if you haven't been fulfilling your tax obligations?

As a seller, if you have not previously reported your income earned from digital platforms, you can voluntarily

review and change your returns. For more information, refer to the following resources:

e Change your income tax and benefit return
e Adjust your GST/HST return

e Apply to the Voluntary Disclosures Program

What else is there to know as a reportable seller?
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https://c212.net/c/link/?t=0&l=en&o=4251456-1&h=2746974164&u=https%3A%2F%2Fwww.canada.ca%2Fen%2Frevenue-agency%2Fprograms%2Fabout-canada-revenue-agency-cra%2Fcompliance%2Freporting-rules-digital-platforms%2Finformation-shared.html%23%3A%7E%3Atext%3Dthe%2520reportable%2520elements.-%2CReportable%2520elements%2C-Identification%2520information&a=reportable+elements
https://c212.net/c/link/?t=0&l=en&o=4251456-1&h=4273111921&u=https%3A%2F%2Fwww.canada.ca%2Fen%2Frevenue-agency%2Fservices%2Ftax%2Findividuals%2Ftopics%2Fabout-your-tax-return%2Fchange-your-return.html&a=Change+your+income+tax+and+benefit+return
https://c212.net/c/link/?t=0&l=en&o=4251456-1&h=2178014822&u=https%3A%2F%2Fwww.canada.ca%2Fen%2Frevenue-agency%2Fservices%2Fe-services%2Fe-services-businesses%2Fgst-hst-netfile%2Fgst-hst-netfile-adjust-a-return-rebate.html&a=Adjust+your+GST%2FHST+return
https://c212.net/c/link/?t=0&l=en&o=4251456-1&h=4253452035&u=https%3A%2F%2Fwww.canada.ca%2Fen%2Frevenue-agency%2Fprograms%2Fabout-canada-revenue-agency-cra%2Fcompliance%2Fvoluntary-disclosures-program.html&a=Apply+to+the+Voluntary+Disclosures+Program

Scammers continue to trick individuals into giving them money or personal information. Watch out for scams, and
only share your information with trusted and reputable platform operators. Learn the signs of a scam to stay

vigilant against scammers.

For more information on the Reporting Rules for Digital Platform Operators as a reportable seller, you can refer to

the following:

* Reporting Rules for Digital Platform Operators

e Guidance on the Reporting Rules for Digital Platform Operators

For other information on your reporting obligations as a seller earning income through digital platforms in general,

refer to: Taxes and the platform economy.

Contacts:

Media Relations
Canada Revenue Agency
613-948-8366

cra-arc.media@cra-arc.gc.ca
Stay connected

e Follow the CRA on Facebook

e Follow the CRA on X @CanRevAgency

e Follow the CRA on LinkedIn

e Follow the CRA on Instagram

e Subscribe to a CRA electronic mailing list
e Add our RSS feeds to your feed reader

e Watch our tax-related videos on YouTube

e Listen to our Taxology podcast

SOURCE Canada Revenue Agency
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