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UserTesting Appoints Baran Erkel as Chief Strategy
Officer

2024-09-26

SAN FRANCISCO--(BUSINESS WIRE)-- UserTesting, a SaaS leader in experience research and insights, today
announced the appointment of Baran Erkel as UserTesting's Chief Strategy Officer. Erkel brings over two decades of
experience in corporate strategy, mergers and acquisitions (M&A), and strategic partnerships, and will play a pivotal

role in driving UserTesting's next phase of growth and innovation.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20240926048140/en/

UserTesting Chief Strategy Officer Baran Erkel (Photo: In his new role, Erkel will shape the company's long-term

UserTesting Technologies, Inc.) strategy and lead the development and execution of
strategic initiatives aimed at expanding UserTesting's

market presence and accelerating innovation. He will lead efforts to identify and pursue growth opportunities, with

a focus on acquisitions and strategic partnerships to strengthen the company’s market position.

“We are thrilled to welcome Baran to the team,” said Eric Johnson, CEO of UserTesting. “His deep expertise in
corporate development, combined with a track record of successful acquisitions and partnerships, will be critical as
we expand our business and look to enhance our offerings. Baran’s leadership will help us deliver on our mission to

be the world’s leading human insight platform for innovators to transform customer experiences.”

Prior to joining UserTesting, Erkel served as Senior Vice President of Corporate Development and Strategy at
Nintex, where he played a central role in executing and integrating five acquisitions that were instrumental in the

company's success. During his seven years at Nintex, Erkel also helped foster strategic relationships with key
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partners, while significantly contributing to investor relations efforts.

“I'm excited to join UserTesting and look forward to working with such a talented team to drive the company’s
strategic vision forward,” said Erkel. “| see tremendous opportunity for both organic and inorganic growth, and I'm
eager to contribute to UserTesting's continued success through strategic agility, impactful acquisitions, and strong

partnerships.”

Before Nintex, Erkel held leadership roles in corporate development at Citrix and began his career in technology
and management consulting with Accenture. He holds a B.S. in Computer Science and M.S. in Computer Networks

from North Carolina State University.

About UserTesting

UserTesting is fundamentally changing the way digital products and experiences are built and delivered by helping
organizations get insights from customers—from concept to execution. Built on top of a world-class, on-demand
sourcing engine, customers can receive fast, high quality, opt-in feedback from both our proprietary and partner-
sourced audience networks around the world. UserTesting offers the industry's most comprehensive experience
research and insights solution. Unlike approaches that track user behavior or collect customer listening data on live
experiences, then try to infer what that data means, UserTesting enables companies to get input directly from
customers—earlier in the process—helping to reduce guesswork, and bringing experience data to life with human
insight. The company, formed through the combination of UserTesting & UserZoom, has more than 3,000

customers worldwide, including 75 of the Fortune 100 companies. To learn more, visit www.usertesting.com.
View source version on businesswire.com: https://www.businesswire.com/news/home/20240926048140/en/

Media Contact:
UserTesting Technologies, Inc.
Susie Penner

press@usertesting.com

Source: UserTesting Technologies, Inc.
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