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Intelligent mobile solution launches ahead of schedule, delivering an AI-powered connected mobile

experience that is purpose-built for today’s marketers

New Zeta AI Agents unleash �rst-of-its kind marketing capabilities with new customizable agentic work�ows

Zeta’s intelligent mobile solution is already deployed by global brands across several industries, including

retail, media & entertainment, �nancial services and agencies.

Tune into Zeta Live today to get an exclusive look into Zeta’s product roadmap, including the new intelligent

mobile solution and AI Agents, at 10:25 a.m. ET

NEW YORK--(BUSINESS WIRE)-- Today, at Zeta Live 2024 – the premier AI and marketing event – Zeta Global (NYSE:

ZETA), the AI-Powered Marketing Cloud, announced that it is rolling out a new intelligent, connected mobile

experience, purpose-built for today’s marketers seeking to integrate AI across all touchpoints, including mobile.

With Zeta’s new intelligent mobile solution, marketers will be able to leverage AI to better activate and coordinate

personalized cross-channel campaigns that deliver enhanced customer experiences and persistent identity across

touchpoints resulting in better consumer interactions and business outcomes. In addition, building on its earlier

launch of Intelligent Agents, Zeta is launching an expanded lineup of generative AI Agents on the Zeta Marketing

Platform, unleashing powerful, �rst-of-its-kind capabilities for marketers.

“Each year Zeta Live is a major in�ection point for our company as we set the agenda for what’s to come and how

we will continue to empower CMOs and serve global brands as they navigate the complexities of modern

marketing,” said David A. Steinberg, Co-Founder, Chairman, and CEO at Zeta Global. “Expanding our AI Agent lineup

and launching a new mobile o�ering ahead of schedule is a signi�cant milestone for Zeta and underscores our
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unwavering commitment to our investment in the Zeta Marketing Platform that maximizes ROI today and

spearheads innovation for tomorrow.”

Intelligent, Connected Mobile Experiences

To e�ectively engage consumers and break through the digital noise, global brands must deliver a cohesive mobile

experience that capitalizes on identity, signals and preferences. Mobile is the channel that moves with the

consumer, so brands must adopt modern technology and tools to be able to move with them and engage them in

relevant experiences at multiple points throughout their day. This requires a more robust set of data assets,

intelligence capabilities and engagement tools than are delivered by legacy systems. Only Zeta's intelligent mobile

solution is built with identity and intelligence at the core and leverages generative AI to create the most informed,

relevant experiences for customers no matter the device or channel.

The new intelligent mobile solution enables brands to:

Unify identity across devices and channels: Unlike other mobile messaging and customer engagement

solutions that lack a strong data foundation and identity resolution, the Zeta ID enables brands to track

customers and prospects reliably across every device and every touch point, no matter where they are.

Connect identity data across all customer touchpoints, get insights from a richer set of data and unlock your

identity to activate more personalized campaigns.

Predict what customers will buy next: By merging mobile engagement data with additional signal and

enrichment data from the Zeta Data Cloud, brands can now predict customer behavior and send targeted

Mobile SMS, push noti�cations, and in-app messages that align with what users are likely to buy next.

Identify unseen opportunities and leverage AI to act quickly: With Zeta’s generative AI engine – the Zeta

Opportunity Engine (ZOE) – brands can monitor mobile interactions as they happen so that they can quickly

adjust the strategy with AI-driven insights and work�ows that help improve audience targeting and overall

campaign performance.

Activate goal-driven, intelligent cross-channel campaigns: Apply mobile behavioral data to customer pro�les

to create precise audience segments. Additionally, through Zeta’s master orchestration, deliver targeted

cross-channel campaigns – including mobile wallet – that increase engagement, loyalty and lifetime value.

To see a live demo of the new Zeta for Mobile solutions, tune into the live virtual Zeta Live experience today,

September 26, at 10:25 a.m. ET for the “Charting the Future: Unveiling Zeta’s Product Roadmap” session. Register

for free here .

Industry-leading AI-powered Marketing

2

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fevents.zetaglobal.com%2Fevent%2Fzeta-live-2024%2FregProcessStep1%3Futm_campaign%3Dzetalive2024%26utm_campaign%3DBrand_ZetaLive_2024_Leads%26utm_adgroup%3DZeta_Live%26utm_term%3Dzeta%2520live%25202024%26utm_source%3Dgoogle%26utm_medium%3Dppc%26hsa_acc%3D7377022347%26hsa_cam%3D21545226952%26hsa_grp%3D165770184419%26hsa_ad%3D708059660782%26hsa_src%3Dg%26hsa_tgt%3Dkwd-2333629924722%26hsa_kw%3Dzeta%2520live%25202024%26hsa_mt%3Dp%26hsa_net%3Dadwords%26hsa_ver%3D3%26gad_source%3D1%26gclid%3DCjwKCAjwoJa2BhBPEiwA0l0ImFhZzd1xTpdD6Mwu03FSpdxlwyqiOObBxlliZH7z9r4vITy4wDtu6RoCFF8QAvD_BwE&esheet=54127234&newsitemid=20240926232732&lan=en-US&anchor=here&index=3&md5=cedbac7cd847739ab6b3a32c9d3c24e2


Zeta’s Generative AI – built speci�cally for the marketer and designed to make all marketing tasks more simple and

powerful – has been at the core of the Zeta Marketing Platform since its inception.

Only Zeta’s AI Agents leverage Zeta’s massive proprietary data, allowing marketers to analyze insights well beyond

their existing �rst-party data, leading to more personalized experiences delivered to the right audiences, in the

moments that matter. Unlike legacy marketing clouds that are playing catch up by building a one-size-�ts-all agent

o�ering, Zeta AI Agents can be customized to minimize friction and maximize business impact.

Since the �rst Zeta AI Agents launched earlier this year, Zeta customers continue to put them to work to improve

productivity, enhance customer experiences, and achieve operational excellence, with Zeta reporting a 300%

increase in month-over-month usage.

“More data exists than ever, and with companies just simply adding AI to the top of legacy technologies, marketers

are faced with never-ending challenges on how to e�ectively leverage the data to their bene�t – resulting in limited

gains of e�ciency, intelligence, and outcomes,” said Christian Monberg, Chief Technology O�cer at Zeta. “We are

proud that Zeta’s AI Agents are the only ones in the industry that allow marketers to create fully customizable

agentic work�ows that create impact across the entire customer journey.”

Introducing the new Zeta AI Agents

The Zeta AI Agents, integrated directly within the Zeta Marketing Platform and leveraging the powerful Zeta Data

Cloud, streamline operations, automate tasks, and can save businesses 400 hours a month, equivalent to 16 days

of work. For marketers, this translates into a custom-built AI marketing toolkit designed with the company’s speci�c

needs in mind.

Some of the latest Agents released today, include:

Recency, Frequency, and Monetary (RFM) Reporting Agent: Automates reports and segments customers

based on their behavior, helping marketers tailor campaigns to increase ROI and retention.

Audience Builder Agent: Identi�es key customer segments and creates detailed audience pro�les, helping

marketers design campaigns that resonate.

Email QA Agent: Performs comprehensive testing on email campaigns, ensuring high-quality emails are

delivered to customers, improving overall e�ectiveness.

Insight Studio Agent: Provides conversational exploratory insights across the entire business, meaning

marketers can leverage the AI Agent to quickly access data analysis, allowing them to focus on other tasks.

Narrative Slide Agent: Transforms comprehensive reports and work�ow screenshots into professional,

customer-branded slides, saving time by making complex information instantly accessible and actionable.
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“Leading brands need to urgently adopt cutting-edge customer data and AI infrastructure to deliver personalized

customer experiences at scale,” said Gerry Murray, Research Director, Enterprise Technology at IDC. “IDC research

has repeatedly shown that highly personalized interactions result in 30% or better performance over those with no

or low personalization. In addition, IDC estimates that GenAI will improve marketing productivity by more than 40%

in the next four years. As a result, CMOs should start thinking about data and AI infrastructure as essential to

customer and employee experience as well as brand equity.”

For more information on Zeta’s AI Agents, visit https://zetaglobal.com/zeta-ai-experience/ .

To get a �rst look at Zeta’s roadmap and live demos of the latest generative AI advancements on the Zeta Marketing

Platform, including Zeta for Mobile and the new AI Agents, register for Zeta Live’s free virtual experience here .

Additional details about Zeta innovations are included in the latest edition of ZetaVation .

About Zeta Global

Zeta Global (NYSE: ZETA) is the AI-Powered Marketing Cloud that leverages advanced arti�cial intelligence (AI) and

trillions of consumer signals to make it easier for marketers to acquire, grow, and retain customers more e�ciently.

Through the Zeta Marketing Platform (ZMP), our vision is to make sophisticated marketing simple by unifying

identity, intelligence, and omnichannel activation into a single platform – powered by one of the industry’s largest

proprietary databases and AI. Our enterprise customers across multiple verticals are empowered to personalize

experiences with consumers at an individual level across every channel, delivering better results for marketing

programs. Zeta was founded in 2007 by David A. Steinberg and John Sculley and is headquartered in New York City

with o�ces around the world. To learn more, go to www.zetaglobal.com .

Investor Relations 

Scott Schmitz 
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Source: Zeta Global
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