
 

Ryan Goodman, RingCentral, Inc. – Head of Investor Relations 
 

Thank you. Earlier today, RingCentral announced that it will become the exclusive 
provider of UCaaS Solutions for Alcatel-Lucent Enterprise. 

Joining me today from RingCentral, we have Vlad Shmunis, Founder, Chairman, 
and CEO, Anand Eswaran, President and Chief Operating Officer, and Mitesh 
Dhruv, Chief Financial Officer. Also joining from Alcatel-Lucent Enterprise, we 
have Nicolas Brunel, President of ALE International, Rukmini Glanard, Executive 
Vice-President Global Sales & Marketing, and Moussa Zaghdoud, Executive Vice 
President Cloud Communications Business Division. 

Some of our discussions and responses to your questions will contain forward-
looking statements, including statements regarding the new partnership between 
RingCentral and Alcatel-Lucent Enterprise and its potential results and benefits, 
and the potential size of the UCaaS market opportunity. These statements are 
subject to risks and uncertainties. Actual results may differ materially from our 
forward-looking statements.  

A discussion of the risks and uncertainties related to our business is contained in 
our filings with the Securities and Exchange Commission and is incorporated by 
reference into today’s discussion. RingCentral assumes no obligation and does not 
intend to update or comment on forward-looking statements made on this call.  

I encourage you to visit our Investor Relations website at ir.ringcentral.com to 
access our slide deck on this strategic partnership with Alcatel-Lucent Enterprise, 
a webcast replay of today's call, and to learn more about RingCentral.  

Unless otherwise indicated, all financial measures that are discussed on this call 
are non-GAAP with year-over-year comparisons. 

With that, I’ll turn the call over to Anand. 

 

  



 

Anand Eswaran, RingCentral, Inc. – President and COO 
 

Good morning and thank you for joining us. We are excited to announce the 
strategic partnership between Alcatel-Lucent Enterprise and RingCentral. I am 
also delighted to introduce and welcome Nicolas Brunel, President of ALE 
International. Nicolas – thank you for joining us today and welcome to the 
RingCentral family. 

Now, for the big announcement of the day. RingCentral will be the exclusive 
UCaaS provider for Alcatel-Lucent Enterprise to address the needs of its customer 
base of over 40 million to transition to cloud collaboration solutions. Alcatel-
Lucent Enterprise is a leading communications infrastructure and solutions 
company with a strong presence in Europe and beyond. 

As part of the agreement, we will jointly introduce “Rainbow Office powered by 
RingCentral,” which is expected to be available in the first quarter of 2021. To 
make the migration seamless and easy for Alcatel-Lucent Enterprise’s customers, 
we will be jointly developing automated migration tools, as well as endpoint 
compatibilities. 

This partnership was driven by the huge opportunity to accelerate Alcatel-Lucent 
Enterprise’s transformation to the Cloud business with a world-class UCaaS 
solution. This need was further accelerated by COVID-19. 

Needless to say, the partnership provides RingCentral the opportunity to address 
the needs of this different and complementary international customer base. 

In short, it’s a win-win-win for Alcatel-Lucent Enterprise, their customers, and 
RingCentral. 

Now, it’s my pleasure to turn the call over to my dear friend Nicolas for some 
additional perspective. 

 

Nicolas Brunel, ALE International – President 
 

Thank you, Anand, and thank you all and good afternoon from Paris. I’m with 
Rukmini Glanard Executive Vice-President Global Sales & Marketing and Moussa 



 

Zaghdoud Executive Vice-President Cloud Communications Business Division who 
will both be pleased to answer your questions later on during the call. It is as 
President of ALE International that I’ll  begin by providing a brief background on 
our company, followed by some additional thoughts on today’s announcement. 

Alcatel-Lucent Enterprise is a leading provider of communication, cloud 
collaboration and network solutions. We have over 100 years of experience in 
delivering customized technology to enterprise customers. Our UC on-premise 
customer base of over 40 million spans over 100 countries, with a strong market 
presence in Europe. We are also a UC leader in France. 

Alcatel-Lucent Enterprise has been experiencing strong customer demand for an 
end-to-end UCaaS solution imbedding traffic.  The ongoing COVID-19 pandemic 
accelerated the necessity of businesses to migrate from on-premise 
communication systems to the cloud to enable their employees to work from 
anywhere. In RingCentral, we have a great partner who is a recognized leader in 
UCaaS. RingCentral has a leading technology platform, global delivery capabilities, 
and a large ecosystem of developers. With this strategic partnership, Alcatel-
Lucent Enterprise will be able to strengthen its position to meet the needs of our 
customers to modernize and transform their business communications. 

We are excited to expand our Rainbow portfolio with Rainbow Office powered by 
RingCentral. This new offer complements the already wide portfolio of 
communications and cloud Solutions for Alcatel-Lucent Enterprise partners and 
customers. This partnership will allow Alcatel-Lucent Enterprise to develop and 
accelerate our Rainbow cloud strategy by focusing our development efforts on 
our vertical differentiation, especially for CPaaS, private cloud and customized 
solutions.     

Rainbow Office leverages RingCentral’s unified solution, combining team 
messaging, video meetings and cloud PBX. This provides our customers and 
prospects with a single global platform to manage their entire communications 
footprint.  The transition from on-premise to cloud communications will be cost-
effective as our customers can leverage their existing investments in Alcatel-
Lucent Enterprise endpoints.  Additionally, the automated migration tools will 
reduce the complexity of this transition. 



 

The result? Alcatel-Lucent Enterprise can offer our partners and customers both 
public and private UCaaS, as well as customized and vertical solutions to suit all 
their business needs.   

As for our community of over 2,900 channel partners, we believe Rainbow Office 
powered by RingCentral provides them an industry-leading UCaaS solution and 
will enable them to build a strong recurring revenue base business. 

We are excited at the opportunity ahead.  

With that, I’ll turn the call to Vlad. 

 

Vlad Shmunis, RingCentral, Inc. – Founder, Chairman, and CEO 
 

Thank you, Nicolas. We are very excited that Alcatel-Lucent Enterprise chose to 
select RingCentral as your strategic partner, and we look forward to working 
together to streamline cloud communications transformation for your customer 
base. 

Cloud transformation of business communications platforms has become a 
priority as companies adapt to a work from anywhere environment. COVID-19 is 
having a transformative impact on how businesses communicate and has caused 
a structural shift to cloud communications adoption. We saw early signs of this 
strength in Q2, with strong business momentum along with an expanding 
pipeline. 

As we look out longer-term, we are uniquely positioned to benefit from these 
structural tailwinds for years to come. In addition to having the industry-leading 
Message Video Phone, or MVP, global platform, we have carved out a distinct 
advantage with our unique distribution strategy of joining forces with key 
strategic partners.  

Each of our partnerships is complementary. Each partner brings a distinct install 
base across diverse geographies.  

These strategic partnerships significantly expand our go to market reach across 
the globe by leveraging a combination of our industry-leading technology with the 



 

strong brand loyalty and customer relationships of our partners that have 
spanned decades.  

Joining go-to-market forces with these partners, as well as providing a seamless 
cloud migration experience gives our partners a strong competitive advantage to 
meet the needs of their customers.  

RingCentral has become the clear platform of choice for this once in a generation 
industry transformation. 

This tangible market opportunity for cloud communications migration consists of 
over 400 million users. Our partnerships put us in a pole position to address the 
cloud transformation needs of 180 million of these users. Contrast this with 
RingCentral’s current install base of just over 2 million users, and you will 
understand why I am so excited about the long runway ahead of us. 

As these partnerships ramp, we believe we will be able to drive durable growth 
for many years ahead.  

We are excited to have Alcatel-Lucent Enterprise join our partner ecosystem. 
Nicolas, thank you for joining us today for this exciting announcement. 

With that, let me turn the call back to Ryan. 

 

Ryan Goodman, RingCentral, Inc. – Head of Investor Relations 
 

Thank you, Vlad. We’d now like to open the call up for Q&A. As a reminder, 
joining us today from the RingCentral team, we have Vlad, Anand, and Mitesh, 
and from the Alcatel-Lucent Enterprise team, we have Nicolas Brunel, President of 
ALE International, Rukmini Glanard, Executive Vice-President Global Sales & 
Marketing, and Moussa Zaghdoud, Executive Vice-President Cloud 
Communications Business Division. With that, I’ll turn the call over to the 
operator. 
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