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COVID-19 is the name for an infectious disease caused by a new form 
of coronavirus: SARS-CoV-2. It was first identified in China in late 2019 
and, because it is so contagious, it quickly transmitted around the world. 
COVID-19 is a serious health threat, and the situation is evolving daily. 

The main way COVID-19 spreads is from an infected person to others 
through respiratory droplets when in close contact. It can also spread by 
touching something that has the virus on it, then touching your mouth, 
nose, or eyes with unwashed hands. You can transmit COVID-19 before 
you start showing symptoms or without ever developing symptoms. 

Aerosol transmission occurs, particularly in indoor, crowded and 
inadequately ventilated spaces, where infected people spend long periods 
of time with others. 



Stay home or in your room if you are sick. Seek medical attention.6

“Communities across Canada recently experienced a rise in 
transmission driven primarily by the Omicron BA.4 and BA.5 variants. 
The impact of this summer wave was reduced by the high level of 
vaccination and immunity in Canada, however, it underscores the reality 
that COVID-19 still poses a risk for individuals and communities, and 
increases pressure on our health systems. 

As Fall approaches and we return to spending more time indoors, we 
expect to see an increase in cases again. There are several other factors 
of concern as we head  into the respiratory illness season. These include 
ongoing evolution of the SARS-CoV2 virus, waning immunity from 
previous doses of COVID-19 vaccine or infection (more than 6 months 
ago), and the increased circulation of other respiratory diseases like 
influenza, which puts more pressure on our strained health systems.”

- Council of Chief Medical Officers of Health  
September 2022
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The Heath Impact of COVID-19

Beyond the mere discomfort of its symptoms, in some cases 
complications from COVID-19 can include serious conditions like 
pneumonia or kidney failure and, in some cases, even death. 

Older people and those with underlying health conditions are particularly 
at risk for developing more serious complications. 
At-risk individuals include: 

• Older people (increasing risk with each decade, especially over 60 
years) 

• Those getting treatment that compromises (weakens) your immune 
system (for example, chemotherapy, medication for transplants, 
corticosteroids, TNF inhibitors)

• Those who have a condition that compromises (weakens) your immune 
system (for example, lupus, rheumatoid arthritis, immunodeficiency 
disorder) 

• Those who have a chronic (long-lasting) health condition (for example, 
diabetes, emphysema, asthma, heart condition, COPD) 

• Those who regularly go to a hospital or health care setting for a 
treatment (for example, dialysis, surgery, cancer treatment)



Section 2: 
Key Behaviours 
During the 
Pandemic 
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There are six steps we can continue to 
take to reduce the risk of COVID-19:

1. Get fully vaccinated against COVID-19 

2.  When at home, follow public health guidance  
if you have symptoms

3.  Before coming to work, self-screen for symptoms 
and isolate/stay home if sick 

4. Practice proper hygiene 

5.  In higher-risk settings, maintain a physical distance of 
at least 2 meters apart

6.  If you choose to, wear a disposable, medical-grade 
face mask



Stay home or in your room if you are sick. Seek medical attention.10

COVID-19 Vaccination 

Vaccination is the most effective way to protect ourselves, our families, our 
fellow team members, and our communities against COVID-19. Evidence 
indicates that vaccines are highly effective at preventing serious outcomes, 
such as severe illness, hospitalization, and death due to COVID-19. 

Health authorities in Canada and across the Globe continue to strongly 
recommend up-to-date COVID-19 vaccination for all eligible people, 
including for those who have had or may have had a COVID-19 infection. 
Booster doses have shown to help improve protection that may have 
decreased since your last dose and to provide even better protection 
against severe illness from Omicron. 

Impala Canada Vaccination Policy 
Effective November 2, 2021, Impala Canada requires all individuals to 
be fully vaccinated against COVID-19* to gain access to LDI and our 
corporate offices. In general, people are considered fully vaccinated 2 
weeks after: 

• Their second dose in a 2-dose series (Pfizer or Moderna vaccines) or 

• A single-dose vaccine (Johnson & Johnson’s Janssen vaccine) 

Please submit proof-of-vaccination to vaccine@impalacanada.com  
This email address is monitored ONLY by LDI nursing staff; rest assured 
your information will be managed with privacy and kept confidential. 

*Individuals with medical or legally qualified exemptions are required to contact Human Resources to discuss 

potential accommodations, which will be considered on a case-by-case basis.
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Symptom Screening while off Rotation

If you are off rotation and experience COVID-19 symptoms, please 
follow public health guidance.  Current guidance from Public Health 
Ontario (as of September 2022):

• If you have symptoms of any respiratory illness, stay home until 
symptoms have improved for at least 24 hours.

• If you have a fever, stay home until it’s completely gone.

• If you have gastrointestinal symptoms, stay home until symptoms have 
improved for at least 48 hours.

• After isolating at home, wear a mask in public for 10 days since the 
onset of symptoms.

• If you are sick, avoid non-essential visits to vulnerable or older people 
for a full 10 days starting the day after symptoms appear — including 
visits to high-risk settings such as long-term care homes and hospitals.

• If you’re in the same household as someone who is sick or tested 
positive for COVID-19, mask in public spaces, even if you feel better, 
and avoid vulnerable individuals and settings for 10 days after 
exposure. Isolate immediately if you develop symptoms.

If you are experiencing any of the following,  
call 911 immediately: 

• Severe difficulty breathing  
(struggling for each breath, can only speak in single words) 

• Severe chest pain (constant tightness or crushing sensation) 

• Feeling confused or unsure of where you are 

• Losing consciousness 



Stay home or in your room if you are sick. Seek medical attention.12

Common symptoms of COVID-19:  
As of September 9, 2022

Fever and/or chills

Cough. Not related to other known causes or conditions (for example, chronic 
obstructive pulmonary disease)

Shortness of breath. Not related to other known causes or conditions (for example, 
asthma, chronic obstructive pulmonary disease, chronic heart failure)

Decrease or loss of taste or smell. Not related to other known causes or conditions 
(for example, nasal polyps, allergies, neurological disorders)

Muscle aches or joint pain. Not related to other known causes or conditions  
(for example, getting a COVID-19 vaccine and/or flu shot in the last 48 hours, 
osteoarthritis, fibromyalgia)

Extreme tiredness. General feeling of being unwell, lack of energy and not related to 
other known causes or conditions (for example, getting a COVID-19 vaccine  
and/or flu shot in the last 48 hours, depression, insomnia, thyroid dysfunction,  
anemia, malignancy)

Sore throat. Painful swallowing or difficulty swallowing, not related to other known 
causes or conditions (for example, post-nasal drip, acid reflux)

Runny or stuffy/congested nose. Not related to other known causes or conditions (for 
example, seasonal allergies, being outside in cold weather, chronic sinusitis)

Headache. Not related to other known causes or conditions (for example,  
getting a COVID-19 vaccine and/or flu shot in the last 48 hours, tension-type 
headaches, chronic migraines)

Nausea, vomiting and/or diarrhea. Not related to other known causes or  
conditions (for example, transient vomiting due to anxiety in children, chronic  
vestibular dysfunction, irritable bowel syndrome, inflammatory bowel disease,  
side effects of medication)

Abdominal pain Not related to other known causes or conditions  
(for example, menstrual cramps, gastroesophageal reflux disease)

Pink eye Not related to other known causes or conditions  
(for example, blepharitis, recurrent stye
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Symptom Screening to come to Work at LDI

A healthy workplace remains our top priority. Prior to travelling to site and 
each morning while at LDI, please self-screen for any respiratory virus 
symptom(s) or signs of illness. 

Completing the Symptoms and Risk Exposure Questionnaire via the Safe 
Site app is no longer required prior to travelling to site.

If you feel sick, stay home! If you fall ill while on rotation,  
stay in your room, put on a mask, and contact the Health Centre 
immediately. You will be informed of and asked to follow our 
COVID-19 case management protocol. 



Stay home or in your room if you are sick. Seek medical attention.14

Proper Hygiene 

Practicing proper hygiene can help reduce the risk of getting infected or 
spreading the infection to others. 

Wash your hands often with soap and water – for at least 20 seconds 
– especially after using the washroom, when preparing food, and after 
coming into contact with surfaces that others may have touched. 

Use alcohol-based hand sanitizer if soap and water are not available. 
Carry some with you out in public, where you might come into contact 
with surfaces touched by others. 

Cough or sneeze into a tissue or the inside of your elbow, not your hand 
or into the air. Always dispose of any tissues you have used as soon as 
possible in a lined wastebasket, and wash your hands afterwards. 

Avoid touching your eyes, nose, or mouth with unwashed hands that may 
have touched infected surfaces.
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Coronavirus Disease 2019 (COVID-19) 
How to wash your hands  

 

 

 

Wash hands for  
at least 15 seconds

1 

 
Wet hands with  

warm water. 

2 

 
Apply soap. 

3 
 

 

Lather soap and rub 
hands palm to palm. 

4 

 
Rub in between and 

around fingers. 

5 

 

Rub back of each hand 
with palm of other hand. 

6 

 
Rub fingertips of each 

hand in opposite palm. 

7 

 
 

Rub each thumb clasped 
in opposite hand. 

8 

 
 

Rinse thoroughly under 
running water. 

9 

 
Pat hands dry with 

paper towel. 

 
10 

 
 

Turn off water 
using paper towel. 

11 

 

Your hands are now 
clean. 
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How to use hand sanitizer 

 

Rub hands for  
at least 15 seconds

  

1 

 
 

Apply 1 to 2 pumps  
of product to palms  

of dry hands. 

2 
 

 
 

Rub hands together, 
palm to palm. 

3 

 

Rub in between and 
around fingers. 

4
 

 

Rub back of each hand 
with palm of other 

hand.

5 

 

Rub fingertips of each 
hand in opposite palm. 

6 

 
Rub each thumb 

clasped in opposite 
hand. 

7 

 

Rub hands until 
product is dry. Do not 

use paper towels. 

8 

 

Once dry, your hands 
are clean. 

Sources:  
Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious Diseases Advisory 
Committee. Best practices for hand hygiene in all health care settings [Internet]. 4th ed. Toronto, ON: Queen's Printer for 
Ontario; 2014. Available from: https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en 

The information in this document is current as of March 16, 2020. 

©Queen’s Printer for Ontario, 2020  
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Practice Physical Distancing 

One of the most effective precautions is to remain physically apart in 
situations where risk of transmission is higher. In these situations, strive to 
stay two meters (six feet) from each other – about the length of a sofa. 

Remember, two metres apart … 
is a pretty good start!

Don’t stand…
Don’t stand so…
Don’t stand
so close to me.
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Wear a Face Mask 

As of June 11, 2022 and in alignment with requirements across the 
Province of Ontario, you are no longer required to wear a mask at LDI. 
However, there may be some circumstances that require an exception*, 
such as: 

• Household exposure 

• High risk exposure

• Onset of potential respiratory virus symptoms

*The Health Centre will communicate directly with team members about temporary mask requirements.

Masks are still strongly recommended in higher risk situations where 
physical distancing cannot be achieved.

If you choose to wear a face mask during your rotation - disposable 
surgical masks or disposable CAN95, CAN95e or CAN99 masks are 
available at LDI. These are the recommended masks because they tightly 
fit, securely cover the nose, mouth and chin and make contact with the 
surrounding face without gapping

Keeping everyone at LDI healthy and safe is our number one priority. 

That is why when the Centre for Disease Control advised that when 

individuals wear a tightly � tted medical mask, virus transmission can be 

reduced up to 96.5%, we listened.

A disposable surgical mask, CAN95 and CAN99 disposable masks are 

available at LDI for use during your rotation should you choose 

to wear one.

Please be sure to:

Dispose of your mask daily directly
into a garbage bin or in a vitacore mask
recycling bin

Surgical Mask CAN95 Mask CAN99 Mask

Face Mask
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Keeping everyone at LDI healthy and safe is our number one priority. 

That is why when the Centre for Disease Control advised that when 

individuals wear a tightly � tted medical mask, virus transmission can be 

reduced up to 96.5%, we listened.

A disposable surgical mask, CAN95 and CAN99 disposable masks are 

available at LDI for use during your rotation should you choose 

to wear one.

Please be sure to:

Dispose of your mask daily directly
into a garbage bin or in a vitacore mask
recycling bin

Surgical Mask CAN95 Mask CAN99 Mask

Face Mask
Be Respectful and Kind 

Please be understanding of the decisions made by your fellow team 
members. The decision to wear a face mask is a personal choice, based 
on what is right for us as individuals and for our families. Be respectful of 
these decisions and care for one another other.

Please be sure to dispose 
of your mask directly into a 
garbage bin or in the  
Vitacore Mask Recycling Bin.



Section 3: 
LDI Workplace 
during the 
Pandemic 
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Prior to travelling to LDI for your work rotation:

• Conduct a self-screen for any respiratory virus symptom(s).  If you have 
any symptom, immediately contact the LDI Health Centre.

• If a household member has tested positive for COVID-19 in the last five 
days, contact the LDI Health Centre. 

• If you had high risk close contact with someone who was COVID-19 
positive in the last five days, contact the LDI Health Centre.

If any of the above apply, you will be required to test negative on Rapid 
Antigen Tests at home prior to reporting to work at LDI. Upon arrival, you 
will also be required to test negative on a Rapid Antigen Test taken at the 
LDI security gate.  

Frequently Asked Questions about  
COVID-19 Testing

1. Will I lose my job if I refuse to participate in rapid testing? 
 
If you are required to receive a rapid test based on exposure risk and 
you will not participate in testing, you cannot enter site. You will be 
placed on unpaid leave.

2. How long will Impala Canada be mandating rapid testing? 
 
This mandate will be in place for as long as the threat of the pandemic 
remains. We will continue to work with the local Health Unit and monitor 
a number of external factors and will adjust our pandemic policies 
accordingly.

3. I do not have additional risk of COVID-19 exposure, may I still 
participate in rapid testing as a precautionary measure? 
 
Yes, anyone is welcome to participate in our rapid testing program.



Stay home or in your room if you are sick. Seek medical attention.20

Travelling to LDI:
• If you fly to Thunder Bay, follow all regulations required by Transport 

Canada and any relevant provincial or local health authority

• If you arrive via the LDI Shuttle Bus, practice physical distancing when 
possible or wear a face mask, if desired

• If you arrive via carpool, consider wearing a face mask when two or 
more people are present 

Living and Working at LDI
Permanent changes have been made at site to further  
foster a healthy workplace. 

Improving the 
Air Quality
As another layer 
of defence against 
COVID-19, we have 
installed air purifiers in 
areas where our team 
gathers to help eliminate 
potential virus particles 
from indoor and further 
reduce the risk of 
exposure.

Breathe
EasyEasy
Each purifier uses 
both a HEPA filter 
and UV light to 
eliminate unwanted 
dust particles, 
germs and 
contaminants.
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Transportation
Travel on site remains an area where workers are in close proximity. Practice 
physical distancing when possible or wear a face mask, if desired, including 
when travelling in the cage. 

Food Service Protocols
Foot traffic routes and mealtimes have been adjusted to allow space as team 
members pass through the cafeteria. Strict hygiene and sanitary protocols are 
in place for food service staff as they prepare and serve food and clean the 
cafeteria area.

To further reduce dining room traffic, individuals may take their meals to go, 
while lunch and snacks are available 24 hours / day in the designated lunchroom 
across from the AMIK office.

Housekeeping
Extra emphasis has been placed on our janitorial and housekeeping practices 
to help prevent virus spread. Dedicated cleaners have been hired to sanitize 
common areas and the camp site. During crew change-over, staff will completely 
sanitize all rooms and change linens following enhanced laundry protocols. 
LDI has access to fogging machines to conduct deep-cleaning of surfaces, 
proactively and where required.  Enhanced daily sanitization efforts continue 
throughout the bunkhouses, communal areas, refuge stations and high-touch 
surfaces.

Self-Monitoring
In addition to the above measures, it is very important that we all continue to 
monitor our own health, each and every day. When you wake up, do a personal 
health check. If you think you might be experiencing any symptom, call the 
Health Centre immediately.



Section 4: 
COVID-19 
Risk Exposure 
and Case 
Management 
Protocols  
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1.  Individuals with COVID-19 symptoms  
 
If you begin to experience a COVID-19 symptom while at LDI, stay in your 
room and contact the LDI Health Centre at (807) 448-2052.  
You will be given a Rapid Antigen Test and safety sent off site to isolate. 
 
To return to work, you must test negative twice separated by 48 hours, 
your symptoms must be improving for at least 24 hours, you must have no 
fever and you must test negative on a Rapid Antigen Test at the LDI gate.  

2.  Individuals who test positive for COVID-19  
 
If you test positive for COVID-19, you must self-isolate off site for at  
least 5 days.  
 
To return to work, you must be asymptomatic, test negative on a  
Rapid Antigen Test on day 6 or later; and test on a Rapid Antigen Test at 
the LDI gate.  

3.  Individuals of household members  
with COVID-19 symptoms  
 
If you are on site within the first 48 hours of your rotation and are informed 
that a household member has COVID-19 symptom(s), stay in your room 
and contact the LDI Health Centre at (807) 448-2052. You will be given a 
Rapid Antigen Test and safety sent off site to isolate.  
 
To return to work, your symptomatic household member must test negative 
on a Rapid Antigen Test twice - separated by 48 hours. You must also test 
negative on a Rapid Antigen Test at the LDI gate. 
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4.  Individuals of household member  
who is COVID-19 positive  
 
If you are on site within the first 48 hours of your rotation and 
are informed that a household member has tested positive for 
COVID-19, stay in your room and contact the LDI Health Centre at 
(807) 448-2052. You will be given a Rapid Antigen Test and safety 
sent off site to isolate for at least 5 days from last exposure.  
 
To return to work, you must be asymptomatic, test negative on a  
Rapid Antigen Test on day 6 or later; and test on a Rapid Antigen 
Test at the LDI gate. 

5.  High Risk Close Contact of  
COVID-19 Positive Person  
 
If you are notified of high close contact with a COVID-19-positive 
person you may report to work but are required to inform the LDI 
Health Centre. You will be asked to:  
 
Self-monitor for symptoms for 10 days from last exposure  
 
Participate in repeat Rapid Antigen Testing for five days  

6.  Mandatory Quarantine or Public Health Order  
 
Any individual under mandatory quarantine because of recent travel 
or subject to a public health order from any public health authority 
will be placed on unpaid, job protected leave. Individuals will be 
eligible to apply for to apply for the Canada Recovery Sickness 
Benefit. 
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Exceptions may be made to certain above protocols if applicable to 
individuals whose role is critical to workplace operations. In these 
situations, individuals will be required to wear a mask at all times on site; 
practice physical distancing; and conduct daily rapid testing for 5 days. 

Under to the Ontario Employment Standards Act, any 
employee on unpaid, infectious disease emergency 
leave will receive up to $200 a day for up to three days.




