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What is
COVID-19?
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COVID-19 is the name for the disease caused by a new form of coronavirus:
SARS-CoV-2. Coronaviruses are relatively common and can cause
infections in the nose, sinuses and throat. While many of these viruses can
be relatively mild, some can cause more serious problems in your windpipe
and lungs, which can be dangerous and life-threatening.
Because it is so contagious, this coronavirus – discovered in Wuhan, China
in 2019 – has quickly transmitted around the world. Until a vaccine can be
developed to give our immune systems the antibodies to fight it, the only way
to control its continued spread is to take strong measures to reduce our contact
with people who are infected.
COVID-19 spreads person-to-person, travelling in the
microscopic water droplets produced when a sick person
sneezes or coughs, or being left on something they touch. If
those tiny droplets are breathed in by a healthy person – or
touched with their hands and then transferred to their mouth –
the virus will be spread to them too.

“The disease spreads primarily from person to person through small
droplets from the nose or mouth, which are expelled when a person with
COVID-19 coughs, sneezes, or speaks. These droplets are relatively heavy,
do not travel far and quickly sink to the ground.”
- World Health Organization (WHO)
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Symptoms of COVID-19
One of the frustrating challenges with COVID-19 is the wide variety of
symptoms, and the fact that many infected people have little or no
obvious symptoms. Symptoms may take up to 14 days to appear after
exposure – the longest-known incubation period for this disease.
Even with the mildest of symptoms, infected people can still infect others,
passing the virus on without even knowing it! As well, many of the symptoms
of COVID-19 are similar to those of a common cold or the seasonal flu –
symptoms we typically ignore.

Common symptoms include:
• Fever
• Chills
• Cough (new or worsening)
• Pink eye
• Muscle aches (unusual or long-lasting)
• Barking cough, making a whistling noise when breathing (croup)
• Shortness of breath
• Sore throat
• Difficulty swallowing
• Runny nose
• Stuffy or congested nose
• Lost sense of taste or smell
• Headache
• Extreme tiredness that is unusual
• Digestive issues
• Falling down often
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The Impact of COVID-19
Beyond the mere discomfort of its symptoms, in some cases the virus can
quickly develop into pneumonia, respiratory failure, septic shock, stroke,
and even death.
If you are experiencing any of the following issues, call 911 immediately:
•S
 evere difficulty breathing
(struggling for each breath, can only speak in single words)
• Severe chest pain (constant tightness or crushing sensation)
• Feeling confused or unsure of where you are
• Losing consciousness
Older people and those with underlying health conditions are particularly at
risk for developing more serious complications.
At-risk groups include :
• Those who are 70 years old or older
•T
 hose getting treatment that compromises (weakens) the immune
system (for example, chemotherapy, medication for transplants,
corticosteroids, TNF inhibitors)
•T
 hose who have a condition that compromises (weakens) the
immune system (for example, lupus, rheumatoid arthritis, other
autoimmune disorders)
•T
 hose who have a chronic (long-lasting) health condition (for
example, diabetes, emphysema, asthma, heart condition)
•T
 hose who regularly go to a hospital or health care setting for a
treatment (for example, dialysis, surgery, cancer)
Because the virus can be transmitted before an infected person shows
obvious symptoms, it is spreading through our communities and has the
potential to overwhelm our medical resources. The only solution is to reduce
contact with potentially infected people.

If you have symptoms, protect your family and coworkers:

Stay home. Stay isolated. Stay safe.
COVID-19 Pandemic Protocols and Guidebook
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COVID-19
IN EVERYDAY LIFE
Until a vaccine for COVID-19 is developed, we must consciously reduce
contact with people, in case they – or we – are infected. While it might
seem like an extreme measure – or even like we’re overreacting – the
virus is spreading through our communities. We all must take steps to
stop the spread.

Treat everyone like THEY MIGHT BE INFECTED
so they don’t pass the virus on to you if they are.
Always behave like YOU MIGHT BE INFECTED
so you don’t infect anyone around you if you are.
There are five steps we can take to reduce the risk of COVID-19:
• Stay home if sick or potentially exposed to COVID-19
• Practice proper hygiene
• Physical distance from each other
• Erect barriers to encourage physical distancing,
where appropriate
• Wear facial masks when physical distancing is difficult
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Physical Distancing
Airborne droplets from an infected person cannot
travel more than about two metres (six feet), even if
they sneeze or cough. One of the most effective
precautions is to remain physically apart.
We need to change our daily routines so we are
never closer than two metres (six feet) from each
other – about the length of a sofa – whenever we go
out in public.
You can minimize close contact with others by:
• Avoiding crowded places and non-essential gatherings.
• Avoiding common greetings, like handshakes and hugs.
• Reducing trips to grocery stores.
•L
 imiting contact with people at higher risk, like older adults and
those in poor health.

Remember, two metres apart …
is a pretty good start!
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HELP REDUCE THE SPREAD
OF COVID-19
TOGETHER, WE CAN TAKE THE FOLLOWING STEPS
TO SLOW THE SPREAD OF COVID-19

follow the advice
of your local public
health authority

try not to touch
your eyes, nose
or mouth

wash your hands often
with soap and water
for at least 20 seconds

cough and
sneeze into
your sleeve and
not your hands

SYMPTOMS

avoid close
contact with
people who
are sick and stay
home where
possible

use alcohol-based
hand sanitizer
if soap and water
are not available

avoid non-essential
community and
cultural gatherings
and keep a
physical distance
between each other
(approximately 2
metres)

IF YOU HAVE SYMPTOMS

Symptoms of COVID-19
may be very mild or more
serious and may take up
to 14 days to appear after
exposure to the virus.

Isolate at home to
avoid spreading
illness to others.

Avoid visits
with older adults,
elders, or those with
medical conditions.
They are at higher
risk of developing
serious illness.

Call ahead before
you visit a health
care professional
or call your
local public
health authority.

If your symptoms
get worse, contact
your health care
provider or public
health authority
right away and
follow their
instructions.

FEVER
(greater or equal to 38°C)

COUGH

DIFFICULTY BREATHING

FOR INFORMATION ON COVID-19:
COVID-19 Pandemic Protocols and Guidebook 1-833-784-4397

canada.ca/coronavirus
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Hygiene
Proper hygiene can help reduce the risk of getting infected or spreading the
infection to others.
 ash your hands often with soap and water – for at least 20
W
seconds – especially after using the washroom, when preparing food, and
after coming into contact with surfaces that others may have touched.

Use alcohol-based hand sanitizer if soap and water are not available.
Carry some with you out in public, where you might come into contact with
surfaces touched by others.

C
 ough or sneeze into a tissue or the inside of your elbow, not

your hand or into the air. Always dispose of any tissues you have used as
soon as possible in a lined wastebasket, and wash your hands afterwards.
Avoid touching your eyes, nose, or mouth with unwashed hands
Coronavirus
2019 (COVID-19)
that may Disease
have touched
infectedCoronavirus
surfaces.
DiseaseCoronavirus
2019 (COVID-19)
Disease 2019 (COVID-19)
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How
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Rub in between and
around fingers.

Rub hands for
at least 15 seconds
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3

3

Rub in between and
around fingers.

7

4

Rub back of each hand
with palm of other
hand.

8

Rub hands until
product is dry. Do not
use paper towels.

Once dry, your hands

are clean.
Rub in between
and
around fingers.

Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious Diseases Advisory
Committee. Best practices for hand hygiene in all health care settings [Internet]. 4th ed. Toronto, ON: Queen's Printer for
Ontario; 2014. Available from: https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en

The information in this document is current as of March 16, 2020.

Cleaning
Keeping the area around you clean reduces the risk of picking up the virus
or passing it on to others.

Cleaning using detergent or soap and water works by physically

removing germs, dirt, and impurities from surfaces or objects. While this
process does not necessarily kill germs, it lowers their numbers and the
risk of spreading infection.

Disinfecting kills germs on surfaces or objects by using chemicals

to kill the germs themselves. This process does not necessarily clean
dirty surfaces, but killing germs on a surface can further lower the risk of
spreading infection.

Sanitizing lowers the number of germs on surfaces or objects to a safe

level, as judged by public health standards or requirements. This process
works by cleaning or disinfecting surfaces and objects to lower the risk of
spreading infection.
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TRAVEL
Our first line of defense against COVID-19 is
preventing it from entering LDI in the first place.
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Before You Leave Home:
Before you commence travel to site, you will electronically receive a
Symptoms Questionnaire. Please complete this questionnaire. If you
receive notification not to travel to site, please do not commence travel.
Please stay home and do not attempt to come to LDI if you:
• Are experiencing any symptom related to COVID-19
• Have tested positive for COVID-19 within the past 14 days
•H
 ave been in contact with someone confirmed or presumed to have
COVID-19 within the past 14 days
When you arrive at site, you will be required to complete the
Mine Site Pre-Entry Questionnaire and have your temperature taken.
Those suspected to have COVID-19 will not be allowed on-site.

COVID-19 Pandemic Protocols and Guidebook
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Travel To/From Site Via Shuttle Bus
It is important to maintain as much distance as possible
from others when on the bus. The following protocols are
being enforced for everyone’s protection:
•A
 ll employees boarding the bus will be pre-screened prior
to entering the site, with questionnaires completed and
temperatures taken.
• Please load the bus back-first. And exit the bus front-first.
• Facial masks must be worn.
•S
 eating on the bus has been reduced. Where possible,
observe physical distancing.
•B
 uses will be sanitized by the drivers after each trip, using
the appropriate spray and wipes.

16

Stay home or in your room if you are sick. Seek medical attention.

Travel To/From Site Via Carpooling
We strongly recommend no carpooling. If absolutely necessary,
physically distance and wear a facial mask.
When driving to and from your home, please avoid all unnecessary stops in
local communities along the way. Limiting exposure to outside communities
where community spread may be active helps protect you, your family and
your coworkers.

COVID-19 Pandemic Protocols and Guidebook
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Travel To/From Site Via Air Travel
All passengers flying in Canada will be subject to a health check prior to
boarding. Similar to LDI site entry, you will not be permitted to board if you:
• Show any symptoms of COVID-19 or
•H
 ave been refused boarding in the past 14 days due to a medical
reason related to COVID-19 or
• Are subject to a provincial or local public health order.
You may be subject to additional provincial or territorial public health
measures.
During your trip:
• Avoid large crowds or crowded areas.
• Avoid contact with sick people, especially if they have a cough,
fever or difficulty breathing.
•W
 ash your hands often with soap under warm running water for at
least 20 seconds.
• U
 se alcohol-based hand sanitizer if soap and water are not available
and always keep some with you when you travel.
• Practice proper cough and sneeze etiquette.
• Wear a facial mask.
• Practice physical distancing.
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FACE COVERING REQUIREMENTS FOR AIR TRAVELLERS
The Government of Canada is asking that all travellers have a removable
non-medical mask or face covering large enough to cover their mouth
and nose during their travel through Canadian airports and in-flight.
Travellers must confirm that they have in their possession the mandatory
non-medical mask or face covering as part of the registration or check-in
process otherwise they will not be allowed to continue on their journey.
At a minimum, travellers will be asked to wear the non-medical mask
or face covering:

Wearing a face covering over the mouth and nose is an important additional
measure that all travellers can take to protect those around them. Air
travellers are encouraged to wear a non-medical mask or face covering
whenever possible, especially in situations where physical distancing
guidelines cannot be maintained. Refusal to comply with the wearing of
a non-medical mask or face covering could result in a fine of $5,000.00.
Travellers are also reminded to practice good hygiene by frequently
washing their hands and sneezing into their sleeve or a tissue.

✔ at airport screening checkpoints;
✔ during the flight when they cannot physically distance from others,
including at all times when they are 2 metres or less from another
person, except another occupant of the person’s private home; or
✔ as directed by an official of the air operator, the Canadian Air
Transport Security Authority, a Canada Border Services Agency
officer, or a Canadian public health official.

EXAMPLES OF REMOVABLE NON-MEDICAL
MASKS AND FACE COVERINGS MADE OF CLOTH:

Tuck in knot
Stitch

Stitch

NON-MEDICAL MASKS OR FACE COVERINGS SHOULD:

SEWN MASK

✔ Be made of multiple layers of absorbent fabric (e.g., cotton);
✔ Cover the mouth and nose without gaps;
✔ Fit securely to the head with ties or ear loops;
✔ Allow for easy breathing;
✔ Be changed as soon as possible if damp or dirty; and
✔ Stay the same shape after machine washing and drying.

EXCEPTIONS
Face coverings must not be worn under the following circumstances:
✘ children under two years old;
✘ passengers with breathing difficulties unrelated to COVID-19;

✘ Be placed on infants (e.g., children under the age of 2 years old);

✘ at the boarding gate, after handing documents to the air carrier
representative, a passenger will be asked to step back to an appropriate
distance and lower their face covering for identity verification. After the
verification is complete, the passenger can then re-cover their mouth
and nose before collecting their documents;

✘ Be placed on anyone who has trouble breathing;

✘ during the flight, when the safety of the person could be endangered
by wearing a face covering; or when the person is eating, drinking or
taking oral medications; and
✘ at the Customs-controlled area of the airport. Travellers will need
to lower their face covering to have their photo taken at the Primary
Inspection Kiosk or when asked to do so by a Canada Border Services
Agency officer or a Public Health Agency of Canada and/or provincial
or territorial official.

NO-SEW MASK
USING A T-SHIRT

NON-MEDICAL MASKS OR FACE COVERINGS SHOULD NOT:
✘ Be placed on anyone who is unconscious;
✘ Be placed on someone who is incapacitated or unable to remove
it without assistance;
✘ Be made exclusively of plastic sheeting or materials that easily
fall apart (e.g., tissues);
✘ Be shared with others; and

NO-SEW MASK USING A FOLDED
SCARF/BANDANA AND
RUBBER BANDS/HAIR TIES

✘ Impair vision or interfere with tasks.

For more information on making face
coverings consult: www.canada.ca/
en/public-health/services/diseases/
2019-novel-coronavirus-infection/
prevention-risks/instructions-sewno-sew-cloth-face-covering.html#a5

TRAVELLING BY AIR IN CANADA? NEW COVID-19 RESTRICTIONS IN EFFECT
NO traveller who is symptomatic of
COVID-19 will be allowed to fly
Health Check consists of questions
and visual observation
In order to manage the spread of COVID-19,
the Government of Canada has new
restrictions in place for air travel
✔ Conducting health checks of all travellers

before boarding;

✖ Denial of boarding on domestic flights for

symptomatic passengers or those who have been
refused boarding in the past 14 days due to a
medical reason related to the COVID-19 virus, or
is the subject of a provincial or territorial or local
public health order; and

✔ Notification to travellers that they may be

subject to a measure to limit the spread of
COVID-19 taken by the provincial or territorial
government at their final destination.

Pre-boarding identification
requirements for domestic air travel

Denied boarding due to COVID-19
symptoms?

Until June 30, 2020, the Government of
Canada is temporarily allowing, for domestic
flights only, air carriers to accept government
issued identification that has expired after
March 1, 2020.

• Go immediately to a place where
you can self-isolate for 14-days,
and use private transportation
such as a personal vehicle

Passengers can show one of the following
documents at the boarding gate:
✔ One piece of photo identification issued

by a Canadian federal, provincial or
territorial government with their full
name and date of birth, or

✔ Two pieces of identification issued by a

Canadian federal, provincial or territorial
government. Both must have their name
and at least one must have their full name
and date of birth.

• Practice physical distancing by
staying 2 metres (2 arm lengths)
away from others
• Practice frequent hygiene,
including proper hand washing
and coughing and sneezing into
your elbow or a tissue
• When available, wear a mask
to protect others
• Get more information about
provincial and territorial services at:

www.canada.ca/coronavirus

AVAILABLE COVID-19 RESOURCES
Government of Canada: 1-833-784-4397 or www.canada.ca/coronavirus
No person should board a flight if feeling ill as they
could potentially put others at risk.
Should you develop symptoms such as a fever, cough
or difficulty breathing while in flight, please notify
the flight crew immediately.
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Alberta: 811
British Columbia: 811
Manitoba: 1-888-315-9257
New Brunswick: 811
Newfoundland and Labrador:
811 or 1-888-709-2929

•
•
•
•
•

Northwest Territories: 911
Nova Scotia: 811
Nunavut: 1-888-975-8601
Ontario: 1-866-797-0000
Prince Edward Island: 811

• Quebec: 1-877-644-4545
• Saskatchewan: 811
• Yukon: 811
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When You Arrive:
New arrival protocols have been established to screen each employee
as they arrive at site. These steps must be followed every time. We
appreciate your patience during this process:
1. Enter the Security Gatehouse –
limit 5 at a time with physical distance.
2. Meet a Security Guard in full PPE,
including mask, gloves and a face shield.
3. Complete the Mine Site Pre-Entry
Questionnaire and have your
temperature taken. Anyone with abovenormal temperatures or worrisome
answers will be asked to wait outside,
and the nurse will be contacted.
4. Press the Random Search button.
If red, you will be searched by a guard
(wearing appropriate PPE). If green,
you will exit the building and continue
on to site.
5. Once pre-screening is completed, you
will enter the site by entering your site
authorization code or swiping your
personal card.
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Site Exit and Travel Home

The same site security protocols will be
followed upon exit. Your temperature
will be checked and you will be asked to
complete the Site Exit Questionnaire.

Please travel home with the same precautions
you used when travelling to site.

COVID-19 Pandemic Protocols and Guidebook
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WORKING AT
LDI DURING THE
COVID-19 PANDEMIC
To help prevent the spread of coronavirus among
individuals, we have introduced a Hierarchy
of Controls that provides greater separation of
employees in activities that would previously have
involved close contact.

22
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Elimination Controls

We will only grant access to
essential workers. Specific approval
procedures will be followed. Essential
visitors must follow all the same
pandemic protocols. Anyone not
approved will be forbidden access.

Substitution Controls

Where possible, we have replaced
on-site work with telecommuting or
other remote work arrangements.
Telecommuting is not an entitlement,
and does not change the terms
and conditions of employment
at LDI. Employees and their
department head can work with HR
to evaluate the suitability of such an
arrangement. If agreed, a request
for approval should be sent to the
General Manager.
COVID-19 Pandemic Protocols and Guidebook

Engineering Controls

Where appropriate, we have built
physical barriers to separate each
other and further reduce the risk
of infection. Examples include the
installation of walls in the cafeteria to
separate groups of diners, Plexiglas
shields around workstations, and
automation of equipment to reduce
operator interaction.

Administrative
Controls

We have made modifications to
personnel movement and the
arrangement of individuals within
the workplace to ensure we maintain
safe physical distancing.
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Workstations
•W
 orkstations should be
arranged to allow separation of
at least two metres (six feet).
•C
 lear signage about the
desired positions of operators
may be placed at each
workstation.
•Y
 ou must disinfect your own
workspace multiple times
during your shift – giving
special attention to common
surfaces.
•A
 void touching your face and
wash your hands thoroughly
with soap and water multiple
times a day.
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Crew Line-ups & Meetings
We have put in place physical distancing controls that more safely allow
groups of five people or more to be in the same area.
•L
 arger rooms are arranged
for crew line-up and work
meetings.
•U
 se conference calls
whenever possible to avoid
face-to-face meetings.
Reduced contact on-site:
•S
 hift schedules have been
staggered to reduce large
groups moving at the same
time.
•M
 eal times have been
staggered to avoid crowding
in the cafeteria.
•T
 he maximum number of
people in all areas have
been reduced, including in
meetings and lunchrooms.
•D
 istance markers have been
placed in hallways and in
meeting rooms to ensure
physical separation.

COVID-19 Pandemic Protocols and Guidebook
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Traffic Flow Changes: U/G Dry
Specific foot traffic routes have been developed or modified to
reduce person-to-person contact as employees pass through the
U/G Wicket area.
•O
 ne-way travel through dry line-up areas, with travel
directions marked.
•F
 loor markers to ensure two-meter (six-foot) separation
along the route.
• Benches removed to ensure traffic flow continues.
• Lockers spaced to allow physical distancing.
•C
 hanges to cage schedule and maximum occupancy to
allow for staggered change and shower times.
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Travel While On-Site
Transportation remains an area where workers are in close proximity.
LDI’s Policy is consistent with Transport Canada’s Policy: where physical
distancing of two metres from others cannot be maintained, the use of face
coverings will play a key role in limiting transmission of the virus and will
better protect everyone.

COVID-19 Pandemic Protocols and Guidebook

27

Physical Distancing While Underground
Physically distance where possible. If it is not possible to do so,
wear a facial mask.
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PPE Where Physical Distancing is Not Possible
PPE is the final level of control, where physical distancing is not possible or
practical, and we cannot install a physical barrier. PPE includes:
• N95, surgical or facial mask
• Nitrile gloves
• Face shields
• Disposable garments
•P
 ersonal disinfecting kits (sprays and wipes,
sanitizer gels, etc.)
• Equipment disinfecting kits for pre- and post-use
If work must be done less than two meters (six feet)
apart – and all other controls have been exhausted –
we will provide workers with the proper PPE for the
work being performed:
• Minimum basic protection:
		

• N95, surgical or facial mask (as appropriate)

		

• Nitrile or latex gloves

		

• Foam gasket safety glasses

•W
 orkplace-specific additional protection: Face shield, disposable
garments, half-mask respirator with p100 cartridge
It is your responsibility to take care of the PPE you are issued, to use it
correctly, and to respect the supplies needed in the future.

COVID-19 Pandemic Protocols and Guidebook
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Sanitization of Common Areas
Sanitize and disinfect all areas and items that have been touched by others,
or that will be touched by others after you.

These include:
• Hand tools
• Mobile equipment controls and access assist handles
• Workstations and equipment
• Restrooms
• Cafeteria / lunchrooms
• Lockers
• Common surface areas
• Meeting room surfaces
• Computer screens and keyboards
• Telephones
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Disinfection Frequency in
Workshops & Offices
#

Area/Place

Disinfection
Content

1

Work cell common
surfaces

2

Disinfection Method

Frequency

Including control
buttons, tools, and
other common
surfaces

Spray with handheld
sprayer or wipes

Minimum at the
end of each shift

Offices, desks, and
conference rooms

Table and chair
surface

Spray with handheld
sprayer or wipes

Minimum at the
end of each shift

3

Conveyor belts

Wipe areas of
common employee
interphase

4

Moveable trays or
containers

Handles and other
commonly touched
areas

5

General objects
often used or
touched

Doors and windows,
handles, faucets,
sinks, bathrooms

Spray with handheld
sprayer or wipes

At least four times
per day

6

Tableware

Disinfection of
tableware

Spray with sprayer

After cleaning

Vending machines

Interface surfaces
(pay, selection and
vending surfaces)

Place in high- temp.
disinfection cabinet, with
temp. higher than 60⁰C,
and time longer than half
an hour

Spray with
sprayer, before
each use

7

8

Forklifts

Wipe areas of
common human
interaction

9

Multi-user safety
vest and other PPE

All surfaces

Transport vehicles

Common surfaces
(seat surfaces, rails,
belts, door and
window controls)

All floors and walls

All general floors and
walls at site

10

11
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Disinfectant

Hospital grade
disinfectant or
fresh 10% chlorine Spray with sprayer
bleach solution
(sodium
hypochlorite
solution), as
appropriate
Spray with sprayer

Hospital grade
disinfectant or
fresh 10% chlorine Spray with sprayer
bleach solution
(sodium
hypochlorite
Spray with sprayer
solution), as
appropriate

At least once
respectively in the
morning and
afternoon
Based on use:
Once per shift if
contacted by one
person only,
otherwise,
between users

Before each use

Between use

Spray with sprayer

Before each use

Mop

Periodic, where
frequently
touched, mop
hard surfaces daily

31

Deliveries
As deliveries can be a source of outside contamination, the following steps
must be taken with respect to delivery vehicles arriving at the mine site:
•A
 ll delivery drivers
must remain in
vehicles. Security
will approach each
vehicle, wearing full
PPE including facial
mask.
•O
 nce the delivery
type is established
(warehouse, fuel,
propane, etc.)
Security will notify an
LDI contact to escort
the delivery to the
appropriate location.
•T
 he LDI contact must remain at least two meters (six feet) from the
driver, and drivers must wear appropriate site PPE. Drivers may
unstrap their loads or operate the forklift to unload, but are not
allowed inside any building or in direct contact with others.
•A
 ll paperwork (waive bills, etc.) will be given to the LDI contact
(wearing proper PPE) or left in a mailbox at the warehouse.
•P
 ropane/fuel drivers will be taken to their location to make their
delivery. Paperwork will be placed in the mailbox at the warehouse.
•A
 ll drivers will be directed or escorted directly back to the
gatehouse. (No stopping at the kitchen along the way.)
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Inbound Parts
The likelihood of an infected person contaminating commercial goods
and packages is low. The COVID-19 virus does not survive very long on
packaging, and usually the length of shipment time and other environmental
factors should inactivate the virus.
If packaged materials have been in transit and/or storage at the plant
for more than 48 hours from the last human contact, no further action
needs to be taken.

COVID-19 Pandemic Protocols and Guidebook
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If you receive an expedited
package, or you are otherwise
concerned about possible
surface contamination, consider
these additional steps:
•W
 ash your hands frequently
with soap and water when
handling packages.
•U
 se hand sanitizer when soap
and water are not available.
•A
 void touching your face,
eyes, nose or mouth.
While not necessary, where employee apprehension remains high, we
suggest the following additional precautions:
•H
 andle packages wearing appropriate PPE – disposable nitrile
gloves and/or disposable surgical masks.
•D
 isinfect surfaces with a 10% bleach (sodium hypochlorite) solution
made fresh daily, or a hospital-grade disinfectant – as appropriate
to the surfaces being treated. (NOTE: These chemical agents should
only be used by trained and authorized personnel).
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LIVING AT LDI
DURING THE
COVID-19 PANDEMIC
To reduce the chance of COVID-19 spreading
through the facility should someone become
infected, we have created a number of new protocols
to reduce contact during everyday activities.
In addition to these new protocols, it is very important
that we all continue to monitor our own health, each
and every day. When you wake up, do a personal
health check. If you think you might be experiencing
any symptom, call the Health Centre immediately.

COVID-19 Pandemic Protocols and Guidebook
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Facial Masks for Added Protection
Masks at Camp: Non-medical facial masks must be carried with you at
all times while at camp. When you encounter any other individuals where
physical distancing is difficult, your mask must be worn. This includes when
walking in hallways and when in the kitchen area.
Masks on Buses: Non-medical facial masks must be worn on buses at
all times. Security guards are being periodically added to shuttle buses to
ensure compliance.
Wearing a mask alone does not
prevent the spread of COVID-19.
Practice good hygiene and follow
all pandemic protocols, including
frequent hand washing and
physical distancing.
Facial masks should:
• allow for easy breathing
• fi
 t securely to the head with
ties or ear loops
•m
 aintain their shape after
washing and drying
•b
 e changed as soon as
possible if damp or dirty
•b
 e comfortable and not
require frequent adjustment
•b
 e made of at least two layers
of tightly woven material fabric
(such as cotton or linen)
•b
 e large enough to completely
and comfortably cover the nose
and mouth without gaping
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HOW TO WASH A FACE MASK
1: Using warm water, rub mask vigorously with soap.
2: Hang to dry in a safe and clean place.
3: Repeat hand-washing of mask daily.

Stay home or in your room if you are sick. Seek medical attention.
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Wear a face covering when
physical distancing is a challenge.

Do not:

Do:
Wear a non-medical face
covering like a cloth mask.

Do not wear a medicalgrade mask as these
should be reserved for
our health care workers.

Wash your hands
before putting it on
and immediately after
taking it o˜.

Do not share face
coverings with others.

Make sure it ﬁts well
and covers your nose
and mouth.

Do not touch or move
your face covering
when wearing it.

Change your face covering
when it gets slightly wet
or dirty.

Do not place on children
under the age of two years
or on anyone who can't
take it o˜ on their own.

Wash your face covering
in hot water with detergent
after each use.

Do not use plastic or other
materials that you can't
breathe through as a
face covering.

Dispose of single-use
face coverings into a
lined garbage bin and
wash your hands.

Do not re-use face
coverings that cannot
be cleaned.

It is recommended you wear a face covering when physical distancing
is a challenge. Stop the spread of COVID-19.
The best way to protect yourself is to continue to stay home as much as possible,
wash your hands thoroughly and often, and stay 2 metres apart from others.
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Visit
ontario.ca/coronavirus
Stay home or in your room if you are sick. Seek medical attention.

Protocols in the Cafeteria
Foot traffic routes and scheduled meal
times have been adjusted to maintain
proper separation as employees pass
through the cafeteria:

Example Meal Schedule

•S
 cheduled meal times and shift
schedule adjusted to ensure fewer
than 50 people
•S
 eats and tables cleaned
after each diner
• Information on hand washing
and physical distancing posted
at Cafeteria door
•C
 ell phone use limited to outside
dining area
•P
 hysical distancing markers on
floor at service lines
•O
 ne door in, with barrier to
hand washing facilities; opposite
door out
•C
 afeteria walls built to separate
dining areas and help maintain
physical distancing
•C
 hairs removed and staggered to
ensure distancing when eating
•W
 ear your mask to and from the
dining room and only remove it
when eating at the table.
•E
 veryone must leave the dining
room as soon as they are
finished eating.

COVID-19 Pandemic Protocols and Guidebook
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Cafeteria Hand Washing Stations

40
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Food Service
In addition to the changes made to
foot-traffic flow and seating in our
cafeterias, we have made a number
of changes to our food service
routines in order to reduce the
chances of contamination:
•S
 hared portions have been
replaced with single portions
(i.e., ice cream, soup).
•M
 ilk machines and juice
dispensers have been replaced
with single portions.
•F
 resh fruit is now individually
wrapped.
•C
 ondiments are available in
individual packages.
• Make-your-own sandwich
and salad stations have been
discontinued.
•D
 aily fresh-made salads are
available in individual portions.
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•S
 ilverware is available in
individual packages.
•T
 he water filtration machine is
temporarily turned off. Bottled
water is available.
• The ice machine is temporarily
turned off.
•S
 alt and pepper shakers have
been removed from the tables.
•T
 he coffee dispenser remains
in operation. Please sanitize
before and after every use.

COVID-19 Pandemic Protocols and Guidebook
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Housekeeping
Extra emphasis on our janitorial and housekeeping practices will help
prevent the spread of the virus should an infected person arrive at our site.
A number of specific measures have been taken to further improve these
protocols:
• All staff will have daily temperature checks prior to the start of their shift.
• D
 edicated cleaners have been hired to sanitize common areas and the
camp site.
• W
 e have investigated the best chemical for use in the kitchen, concluding
that D-10 – used on cafeteria tables and chairs – is food-safe, and may be
sprayed and wiped on surfaces during meal periods.
• R
 oom and site cleaning staff use Oxiver – a better virus killer, to be used
on all heavy contact surfaces.
• F
 ood delivery drivers no longer bring the food order to the kitchen,
following site-wide delivery protocols. Kitchen staff will bring all food
directly from the loading bay.
• W
 asher water temperature and dryer heat have been increased in our
main laundry room, to better eliminate the virus.
• D
 uring crew change-over, staff will completely sanitize all rooms and
change linens following enhanced laundry protocols.

Use of the Gym
• Maximum occupancy: five people.
• Practice physical distancing.
• All team games are prohibited.
• Sanitize equipment and mats before and after each use.

44

Stay home or in your room if you are sick. Seek medical attention.

Deep Cleaning & Fogging
In mid-April, the LDI Mine site underwent a deep-cleaning of surfaces in all
bunkhouse rooms, and in all hallways, floors, walls and ceilings in camp.
Fogging and deep-cleaning of all areas of camp were completed by a
third-party specialist. Enhanced daily sanitization efforts continue throughout
the bunkhouses, communal areas and high-touch surfaces.

Further COVID-19 deep-cleaning and
disinfection will be triggered if and
when an active employee is identified
as being positive by testing or
becomes symptomatic.

COVID-19 Pandemic Protocols and Guidebook

45

COVID-19 Symptoms Questionnaire

Date: ______________, 2020

Name: __________________________________________
Work Location:

Employee Number: ________________

__

Supervisor/Site Contact: ____________________________

Temperature: __________

These questions are intended to protect you, your co-workers and your families; answer them honestly.
This site has been affected by a pandemic outbreak worse than any other mine-site in the country. This
pre-screening will be strictly adhered to in order to allow you enter to this mine site.
1. Have you experienced any of the following symptoms in the last 14 days?
Symptom
Fever

Yes No Symptom

(feeling hot to touch, temperature of 37.8° Celsius or higher)

Cough - new or worsening
(continuous, more than usual)

Chills
Barking cough, making a whistling noise
when breathing (croup)

Shortness of breath

Sore throat

Difficulty swallowing

Pink Eye

Runny nose

Stuffy or congested nose

Lost sense of taste or smell
Digestive issues

Headache (unusual or long lasting)
Extreme tiredness that is unusual

(out of breath, unable to breathe deeply)

(not related to seasonal allergies or known causes/conditions)

(nausea/vomiting, diarrhea, stomach pain)

Falling down often
Other symptoms*

Yes No

(conjunctivitis)

(not related to seasonal allergies or known causes/
conditions)

(fatigue, lack of energy)

Muscle aches

(Contact Health Centre)

2. In the past 14 days have you…

In the last 14 days …

Yes

Been in close physical contact* with someone who tested positive for COVID-19?
Been in close physical contact* with a person who is currently sick with a new cough, fever, or
difficulty breathing?
Been in close physical contact* with a person who has returned from outside of Canada in the last
2 weeks?
Travelled outside of Canada in the last 14 days?
*Close physical contact: a face-to-face conversation for 15 minutes; same room for 2 hours; living in the same home; working in the same workplace.

If you answer yes to any of the above questions, contact the LDI Health
Centre. You may be instructed to go home and self-isolate.
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No

COVID-19 Daily Assessment Checklist
Date:

Temperature:

Name:

Employee#:

Supervisor:

Do you have any of the below symptoms?

Yes

No

Fever or chills?
Runny nose, stuffy or congested nose?
Sore throat?
Cough? Barking cough?
Shortness of breath?
Headache?
Lost sense of taste or smell?
Difficulty swallowing?
Nausea or vomiting?
Digestive issues? Diarrhea or changes to bowel patterns?
Feeling of fatigue or tiredness?
Pink Eye?
Muscle pains?
Falling down often?
Other symptoms*
Comments:

If a worker has answered Yes to any of the questions, immediately contact the Health
Centre @2052 for further instruction.

Pandemic Protocol
for Symptomatic Individuals
If you begin to experience a COVID-19 symptom while at LDI:
1. Stay in your room.
2. Contact the Health Centre: (807)-448-2052
3. A nurse will come to you to assess your health
and determine next steps.
If you have tested positive for COVID-19:
• Do not report to work until your COVID-19 status is resolved.
• Individuals are considered resolved when they have no lingering
symptoms for 14 days after the onset of symptoms.
If you test negative for COVID-19:
•D
 o not report to work until you are symptom free
for at least 24-48 hours.
• Use the symptom questionnaire to support decision making.

Employee and Family Assistance Program
Our Employee and
Family Assistance
Program (EFAP),
provided by Morneau
Shepell, is available
to all LDI employees
(including those on
unpaid job protected
leave) and your
families. The EFAP
provides confidential
and immediate
counseling services on
several topics, including
mental well-being,
substance abuse, and
financial, marital and
child-rearing concerns
and can be accessed
by phone, web or
mobile app.

Let us help
Your Employee and Family Assistance Program (EFAP) provides
you with immediate and confidential help for any work, health
or life concern. We’re available anytime and anywhere. Let us help.
Access your EFAP 24/7 by phone, web or mobile app.

1.844.880.9142
TTY: 1.877.338.0275

workhealthlife.com
Download My EAP app now at your device app store or scan the QR code.

Resources used to create this Guidebook
include, but are not limited to:
The World Health Organization

https://www.who.int/
Public Health Ontario

https://www.publichealthontario.ca/
Thunder Bay District Health Unit

https://www.tbdhu.com/coronavirus#
Workplace Safety North

https://www.workplacesafetynorth.ca/
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WELCOME
BACK
We’ve got you covered with some essentials to help keep you
healthy as you settle back into work and life at LDI.
IMPORTANT: DO NOT INGEST!
This hand-sanitizer is made locally in Thunder Bay by
Sleeping Giant Brewery and Microbate, an
environmental remediation company.
This tall-can is for you and your family to use along
with the small pocket-sized spray bottle. Transfer the
tall-can contents into the spray-bottle and use the
rubber lid to reseal.

Made by Covergalls, this reusable and washable fabric
facial mask is made with 100% cotton. While not
medically certified, these masks help lower the risk of
transmission when combined with physical distancing
and proper hand-washing.

HOW TO PROPERLY:

WEAR A FACEMASK

WASH A FACEMASK

1: Using warm water, rub mask vigorously with soap
2: Hang to dry in a safe and clean place
3: Repeat hand-washing of mask daily

Please review the COVID-19 Pandemic Protocols and
Guidebook in this package, sign the declaration on the
back page and return to your supervisor
COVID-19 Pandemic Protocols and Guidebook

#LDIStrong
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DECLARATION
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June 24, 2020

PANDEMIC PROTOCOLS
DECLARATION
This is to certify that I have read and understand the
information and protocols contained in this Guidebook, and I
promise to follow these guidelines consistently and carefully,
and enforce the practices explained here.
• I will not travel to the worksite if I have any symptoms
associated with COVID-19, or have been in contact with
someone suspected to have the virus within the past
14 days.
• I will follow all travel, arrival and departure protocols
every time I arrive at LDI.
• I will follow all appropriate infection controls while
on-site, maintaining proper hygiene and necessary physical
distancing, and wearing all appropriate PPE.
• I will keep this Guidebook handy, so I can understand and
follow the procedures we have in place.
Most of all:

• I will treat everyone like THEY MIGHT BE INFECTED
so they don’t pass the virus on to me if they are.
• I will behave like I MIGHT BE INFECTED
so I don’t infect anyone around me if I am.
Signed,
______________________________________________
Name: _______________________ Date: ________________
Payroll Number: ______________________________________
PLEASE GIVE A SIGNED COPY TO THE SAFETY DEPARTMENT.

54

Stay home or in your room if you are sick. Seek medical attention.

